ITEPBOE BBICIIEE TEXHUYECKOE YYEFHOE 3ABEJIEHUE POCCHHU
&, :-:-s.

MHHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHHMSA POCCHIMCKOM OENEPALIUA
henepasbnoe rocyrapeTsennoe GloakeTHOE 06Pa30BATELHOE YIPENIEHHE BLICLIETO obpasoBanus

«CAHKT-IIETEPBYPI'CKHI TOPHBIM YHUBEPCUTET»

COI'JIACOBAHO
%I/

/
Ihyfﬁemop
110 00pa3oBaTEILHOI IeATeIbHOCTH
nouent JI.I'. Ilerpakos

OTYET
O PE3YJIbTATAX AHKETUPOBAHMUS CTYAEHTOB
B PaMKaX BHYTPEHHEH CHCTEMBbI OLIEHKH Ka4YecTBAa

00pa3oBaTe/IbHOMH 1esITeJTbHOCTH YHUBEPCHTETA



Otuer o0 pe3yabTaTax aHKeTHPOBAHUS CTYACHTOB B PAMKaX BHYTPeHHel
CHCTEMBbI OLIECHKHM Ka4ecTBa 00pa30BaTe/IbHOM 1esiTeJJbHOCTH
1o HanpapJeHno noAroroBku 21.04.02 3emJieycTpoiicTBO M KagacTpbl
HANPaBJEHHOCTH (MPpo(duiib) «Ynpasiaenne 00beKTaMU HeABUKMMOCTH H
KOMILJICKCHOE Pa3BUTHE TEPPUTOPHII»

AHKeTa CTYAEHTOB COJAEPKHUT BOIPOCHI, KOTOPBIE pacHpe/ieieHbl B OJIOKH,
XapaKkTepu3ymomme o0pa3oBaTeNbHBI TMpoliecc B yHUBepcutere. s oneHku
YPOBHSI  yIOBJIETBOPEHHOCTH YCIOBUSMH, OpraHU3aLHUEH, COIEpPKAHUEM U
KaueCcTBOM 00pa30BaTEbHOIO Ipoliecca B LEJIOM M OTACNIBHBIX JIUCUUTLIAH
(Moaynel) 1 IPakTUK B YHUBEPCUTETE, B aHKETE MPEJICTABIEHBI BOIIPOCH! OOIIETO
Y aCIIEKTHOI'O XapakTepa.

[Io dopme / TexHUKe 3amOJHEHUSI B AHKETE MPEJICTABIICHbI OTKPBITHIE H
3aKpBITBIE  BUABI  BONPOCOB. OTKpBITBIE  BOIPOCH  JAJId  BO3MOKHOCTH
O0y4aroluMCsl CaMOCTOSITENbHO C(HOPMYIHPOBATh OTBET. 3aKPBITHIE BOIPOCHI
COJIep>KaJIi TOTOBbIE BAPUAHTHI OTBETOB, KOTOPbIE ObUIM CHOPMYIUPOBAHBI 110
Hayajla MpPOBEACHMSI aHKETHPOBAHMs OOYyYalOIIMXCA W 3aJadya PECHOHJEHTOB —
BBIOPATh U3 HUX OTBET.

[IpakTyeckass 3HAYMMOCTb IIPOBEJCHHOIO AHKETHPOBAaHUS CTYJEHTOB
COCTOUT B TOM, YTO €T0 pe3yJIbTaThl SBJISIFOTCS OCHOBOM:

- ISl yIy4lIeHUsl KauecTBa 00pa3oBaTEIbHOIO MPOIiecca B YHUBEPCUTETE;

- MexaHu3Ma (GOpMUPOBaHUS KOHKYPEHTHBIX MPEUMYILECTB YHUBEPCUTETA,

- U151 pa3paOOTKU KOHLIETILIMK PA3BUTHUSI YHUBEPCUTETA.

YI0BJIETBOPEHHOCTh  O0YyYAIOIIUXCHA  YCJIOBMSIMH, OpPraHU3alMen,
coJep:KaHUEeM U Ka4eCTBOM 00pPa30BaTe/IbHOI0 NMPoLecca B YHUBEpPCUTETe

YcnoBHO TmOKa3zaTelny YJIOBJIETBOPEHHOCTH CTYAEHTOB O0O0pa30BaTEIbHBIM
npoueccoM B ['OpHOM yHHBeEpcUTETE MOXKHO Pa3AesiuTh Ha YeThIpe OJIoKa:

- YIOBJIETBOPEHHOCTh YCIOBHUSIMH 00pa30BaTEIbHOIO MPOLECCa;

- YIOBJIETBOPEHHOCTh OpraHU3allel 00pa30BaTEIbHOIO IPOLECCa;

- YAOBJIETBOPEHHOCTh COJAEPKAHUEM 00Pa30BaTENBHOTO MPOLIECCA;

- YAOBJIICTBOPCHHOCTL KA4Y€CTBOM O6p330BaT€JIBHOI‘O Imponcecca.



[IpoBeneHHBI  ONPOC  MOKa3aJl, YTO CTENEHb  YAOBJIETBOPEHHOCTH
opranmu3aumeii u cojep:kaHueM 00pa30BATEIHLHOTO MpOIECCAa B YHUBEPCHUTETE
cocTaBuiIa 76,30% 51 68,33% COOTBETCTBEHHO. MaxkcumanbHas
YIOBIETBOPEHHOCTh OOYYAOMIMXCs ObLTa BBISBICHA MO KAYECTBY U YCJOBHSAM
oOpasoBarenpHOr0 nmpolrecca B yHuBepcurere — 97,22% m 76,67%
COOTBETCTBEHHO (Tabnuna 1, ructorpamma 1).

Taoauna 1
PacnpenesieHue HHAEKCOB y10BJIETBOPEHHOCTH
YCJIOBUSIMH, OPraHU3aNMeH, colepKaHueM U Ka4eCTBOM
00pa3oBaTEeIHLHOI0 MPOLECCa B YHUBEPCUTETE

En. usamepenus

Ne
w/n CreneHb y10BJIETBOPEHHOCTH 00pa3oBaTeIbHbIM (%)
MpoIeccoM B YHHBEPCHTETe pacueT Ka;K/10ro
noKa3areJis

orHOocurteabHo 100%

CreneHpb yIOBIECTBOPCHHOCTH 00YYarOIIUXCs
1. YCJIOBHSAMH 76,67
00pa30BaTEILHOrO MpoIEecca

Crenenp yJOBIETBOPEHHOCTH 00YJArOIITUXCS

2 opraHu3anmei 76,30
00pa30BaTeNLHOTO MpoIiecca
3 Crenenp yOBIETBOPEHHOCTH 00YJArOIITUXCS
' co/iepKaHHeM 68,33
00pa30BaTEIILHOTO MpoIecca
4 CreneHb yOBIETBOPEHHOCTH 00YJAIOIINXCS

Ka4eCcTBOM 97,22
00pa30BaTeNbLHOTO Mpollecca

I'mcrorpamma 1

CreneHb y10BJ1eTBOPEHHOCTH 00y4AIOIIMXCS YCJIOBHAMH,
opraHu3anmeii, cogep:;kaHueM U Ka4eCTBOM 00pa30BaTeIbHOT0
npouecca B YHHBepCUTeTe

97,22%
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Pesynbrar ananmm3a AaHHBIX OO0 YAOBIETBOPEHHOCTH PECHOHJIEHTOB IO
OTZIEJIbBHBIM IIOKA3aTeJsIM M IEPEMEHHBIM NPEACTABIECH B TUCTOTpaMmax IO

pa3aciiaM.

PacnpenesieHue cpeHUX HHIEKCOB YA0BJIE€TBOPEHHOCTH 00YYAKOIIHXCS
yCJI0BUSIMH 00pa30BaTeJLHOIO NMpPollecca B YHUBEPCUTeETe:
NH(OPMALMOHHOE U MATEPHAIbHO-TEXHNYECKHM oOecreueHue

brnox «Onenute HackoiabKO BBl ynoBiIeTBOpeHbI WHGOPMAIIMOHHBIM U
MaTepUaAIbHO-TEXHUYECKUM OOECIIEUCHUEM B BY3€» BKJIIOUYAE€T BOCEMb BOIIPOCOB:
HyMepalys BOIPOCOB COXpPaHEHA B COOTBETCTBUU C AHKETON CTYJEHTOB:
¢ 1 mo 8 Bompocst:

1. JocTym K 3JIEKTpOHHBIM OOpa30BaTEIbHBIM pecypcaM: 3JIEKTPOHHbIE
OMOMMOTEUHbIE CUCTEMbI, HH()OPMAITMOHHO-CIIPABOYHBIE U TTOUCKOBBIE CHUCTEMBI,
COBPEMEHHBIE MTPOPECCHOHANIbHBIE 0a3bl TAHHBIX.

2. KonuyecTBO  KOMIBIOTEPHBIX  KJIACCOB M TOMEIICHUM  JUIs
CaMOCTOATENbHOM  pabOThl, OCHAIEHHBIX KOMIBIOTEPHOM  TEXHHKOM C
BO3MOXXHOCTBIO MOJKIIIOUEHUS K ceTu « HTepHeT».

3. I[IporpammMHOe obecriedeHrne B KOMITBIOTEPHBIX KiIaccax.

4. Hoctyn B ceTb «HTEpHETY.

5. KomdopTrabenbHOCTh yUeOHBIX ayAUTOPUH.

6. O6opynoBaHNE TEXHUYECKUMH CPEJCTBAMU ayAUTOPHI / Tab0opaToOpHii.

7. BO3MOXHOCTH JJICKTPOHHBIX CEPBHUCOB [JIsi OOYy4YarOIIUXCS: JOCTYI K
y4eOHBIM TUTaHaM, pabOYUM TTporpaMMam JUCIHIUIAH / TTPAKTHK.

8. BO3MOXXHOCTHU DJIGKTPOHHBIX CEPBHCOB JUIsI OOYYaIOIIMXCS: TOCTYyH K
uHpopMaluu 0 pe3yJbTaraX CecCuif, O BHEYYEOHbIX MEPONPHUATUAX, O
JOCTIKEHUSIX, HAJTMYUE SJIEKTPOHHOTO MOPTQOINO 00yUaroImerocs.

AHaJIin3 OTBETOB 00YyYaIOIIMNXCSl, YIaCTBOBABIIMNX B aHKETUPOBAHUHM, MMOKa3aJl

CIIEAYIOIIEe PACIIpeIelIeHUe HHICKCOB YIOBIETBOPEHHOCTH (TUCTOrpamma 2).



I'uctorpamma 2

CreneHb y10BJeTBOPEHHOCTH HHPOPMALMOHHBIM H
MaTepHaJIbHO-TEXHHYECKHM o0ecredyeHueM 00y4eHns B By3e
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AHanu3 MaccuBa aHKeT oOywatroumuxcst 1o pasnaeny «Hackonbko Bol
yIIOBJICTBOPEHBI UHPOPMAIIMOHHBIM U MaTePUAIbHO-TEXHUYSCKIM 00eCIIeYeHUEM
B By3e», IIOKa3aJl YJOBIETBOPEHHOCTh PECIIOHIEHOB MaTepUaNbHON 0a3oi,
yCIOBHSMH 00Pa30BaTEIILHOTO MPOIECcCca B YHUBEPCUTETE.

PamxupoBaHne OTBETOB pECIOHACHTOB Ha BONPOCH IO  HWHACKAM
yIIOBJICTBOPEHHOCTH JAJI0 CICTYIONIUE PE3yTbTATHI:

100,00% - komdpopTabenpHOCTh YICOHBIX ayIUTOPHUI;

100,00%0 - nocTyn K 3JIEKTPOHHBIM CepBHUCaM i 00y4arOIIUXCS;

83,33% - nocTyn K AJIEKTPOHHBIM 00pa30BaTeILHBIM pecypcam;

83,33% - BO3BMOKHOCTH 3JIEKTPOHHBIX CEPBUCOB YHUBEPCUTETA,

66,6/% - OCHaIEHHOCTh KOMITBIOTEPHBIX KJIACCOB U TOMEIIEHUN ISt
CaMOCTOSITENILHON paboThI;

60,00% - oOopynoBaHHME TEXHUYECKUMH CpPEACTBAMH AayIUTOPHH U
JabopaTopuil YHUBEPCUTETA;

60,009 - mporpaMmmMHOE 00CCIICUCHHE B KOMITBIOTEPHBIX KJIACCaX;

60,00% - BO3MOKHOCTB 1OCTYIA B ceTh «IHTEpHET».



AHanu3 IIOKa3aj ITOJTHYTO YAOBJIETBOPEHHOCTh PECIIOHJICHOB
KOM(pOPTaOEIbHOCTBIO YUEOHBIX ayJJUTOPHIl; JOCTYIIOM K 3JIEKTPOHHBIM CEpBHUCAM
JUIsL 00y4aroIIMXCsl.

JIBe TpeTHM pECNOHIEHTOB YAOBJIETBOPEHBI BO3MOXHOCTSMH JJIEKTPOHHBIX
CEpBHUCOB YHUBEPCUTETA; TOCTYIIOM K 3JIEKTPOHHBIM 00pa30BaTENIbHBIM pecypcam.

bonee  MONOBUHBI  PECHOHJIEHTOB  YJIOBJIETBOPEHBI  OCHAIIEHHOCTBHIO
KOMITBIOTEPHBIX ~KJIACCOB M IOMELIEHUH JJIs CaMOCTOSTEIbHOM padoThI;
IPOrpaMMHBIM  O00ECIIEYEHHEM B KOMIIBIOTEPHBIX KJIACcCaX; BO3MOXHOCTBIO
nocryna B cerb «VHTepHET»; 00OpYyJIOBAHHMEM TEXHUYECKUMHU CPEJCTBAMHU

ayJIMTOpHU U TaOOpaTOpUil YHUBEPCUTETA.

PacnpenesieHue cpeqHUX HHIEKCOB YA0BJIE€TBOPEHHOCTH 00YYAKOIINXCS
opraHusanueii 00pa3oBaTeIbHOIO NMPOLECCa B YHUBEPCUTETE

Jl1st koMmpopTHOrO 00YUYEHUS CTYJIEHTaM Ba’KHBI HE TOJBKO BBICOKUI YPOBEHb
OpenojaBaHusi, Y4eOHO-METOJUUYECKOE CONPOBOXKIEHHE  00pa30BaTEIbHOIO
npolecca, 00ecrneueHne TEXHUYECKUMHU CpeAcTBaMu OOydeHHs, KOM(pOpPTHbIE
COLIMAJIbHO-OBITOBBIE YCJIOBUS, HO U JOOPOKENATEIbHOE OTHOIIEHHE CO CTOPOHBI
IIpernojaBareyel U aIMUHUCTPALMA YHUBEPCUTETA.

biok «OneHnrte, B KakoM cTeneHW Bbl yIOBIETBOPEHBI OpraHU3alHEH
0o0pa30BaTeNpHOrO MpoLEecca B By3e» COCTOSI M3 AEBATH BompocoB. Hymeparus
BOIIPOCOB COXpPAaHEHAa B COOTBETCTBHUU C aHKETOU CTYAEHTOB - ¢ 11 mo 19 Bompocsr:

11. Yno6cTBO pacnucaHusi 3aHSITHIA.

12. JIo6poskenareabHOCTh COTPYTHUKOB JIeKaHaTa.

13. CBOEBpPEMEHHOCTh MOJTOTOBKH JIOKYMEHTOB (CIPaBOK, HANpaBJICHU) B
JIeKaHare.

14. JIo6porxkenaTenbHOCTh MPEToaBaTesiei U COTPYAHUKOB Kaeapsl.

15. OmnepatuBHOCT, MHGOPMHPOBAHUA, B T.4. C MCIOJIb30BAHHEM CETH
«HTEepHET», O IUIAHMPYEMBIX MEPONPUATHIX: KOHTPOJE 3HAHUMW, EPEHOCE WIH
OTMEHE 3aHATUH, MEPONIPUATHUAX U JP.

16. Hanuuue AUCIUILINH 10 BEIOOPY B yUeOHOM ILIaHE.



17. T'paduxk  mpoBemeHHUS  KOHCYJBTAIMA  MPENOJABATEIIMH  BO
BHEAYIUTOPHOE BPEMHI.

18. JlocTymHOCTh HOPMATHMBHBIX / METOJMYECKHX JTOKYMEHTOB: Yy4eOHBIX
IJIaHOB, pPabo4YMX TPOrpaMM TUCHUIUINH, METOAMYECKUX PEKOMEHIAIUN
BBITIOJTHEHUS KYpPCOBBIX palOT (MPOEKTOB), Ja0OPATOPHBIX PadOT, BBITYCKHBIX
KBaJIU(UKAIIMOHHBIX paboT U Jp.

19. Opranuzanusi ¥ MOJJEPKKA HAYYHO-HCCIENOBATENBCKONU NESITEIbHOCTH
CTYJICHTOB: MaTepuaibHas TMOJJEp>KKAa: TPaHTbl, CyOCHUIIUU, CTUIICHIUH,
CTQXUPOBKH; y4JacTHe B KOH(EPESHIHUIX U JIP.

AHanu3 OTBETOB PECHOHACHTOB TIOKa3ad CIEIYyIOIIee paclpeaeecHue
WHJICKCOB YOBJICTBOPCHHOCTH (TUCTOrpamMma 3):

I'mcrorpamma 3

CremneHb y10BJI€eTBOPEHHOCTH
opraHusanueii 00pa3oBaTebHOIO Mpouecca B By3e
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Takum oOpa3oM, TPOBEACHHBIN aHAJIM3 MaccHuBa aHKET 1Mo 0JIoky «CTerneHb
YIOBJIETBOPEHHOCTH OpraHu3alnei 00pa3oBaTebHOTO MPOLECca B By3e» MOKa3al
yIIOBJIETBOPEHHOCTh PECIIOH/ICHOB OpraHu3aluei o0pa3oBaTEbHOTO Mpoliecca B
YHUBEPCUTETE.

PamxupoBaHue OTBETOB PECHOHACHTOB Ha BOMNPOCH IO HHJEKaM
YOBJIETBOPEHHOCTH J1AJI0 CJIEAYIOIINE PE3YIIbTaThl:

100,00% - nobporxkenaTeabHOCTh MpernoaaBaTesieid U COTPYTHUKOB Kadeaphl.




100,00% - CcBOEBPEeMEHHOCTh TMOATOTOBKM JIOKYMEHTOB (CIpaBOK,
HaIlpaBJICHUI1) B IEKaHaTe.

83,33% - JOCTYNMHOCTh HOPMATHBHBIX / METOAMYECKUX JOKYMEHTOB:
y49eOHBIX TIJIaHOB, pabOYMX MPOTrpaMM IUCIUILIAH, METOJUICCKAX PEKOMEH AN
BBITIOJTHEHHUS KYPCOBBIX PaboT (ITPOEKTOB), 1a00OPaTOPHBIX PadbOT U JIp.

83,33% - y100CTBO pacnyicaHus 3aHATHH.

66,67% - 1oOpoKeTaTEIHPHOCTh COTPYAHUKOB JCKaHaTa.

66,67% - onepaTuBHOCTH MHGOPMHUPOBAHUSA, B T.4. C UCIOJI30BAHUEM CETH
«MHTEpHETY», O TUIAHUPYEMBIX MEPONPHUATHSIX: KOHTPOJIEC 3aHATHH, MIEPEHOCE WIIH
OTMEHE 3aHATUI, MEPOTIPUATHAX U JIP.

66,67% - HanuuKe TUCHUIUIMH 110 BEIOOPY B YUEOHOM ILIaHE.

60,00% - rpaduk TpoBEeNCHHUS KOHCYJNBTAIMH MPENOJaBATCIIIMH  BO
BHEAYJIUTOPHOE BpPEMS.

60,000 - opraHuzamMs W TNOJJIEPKKA  HAYYHO-UCCIIEI0BATEIHCKON
NEeATEILHOCTH CTYACHTOB. MarepuanbHas TOMICP)KKA: TPaHTHI, CyOCHINH,
CTUTNICHANH, CTAKUPOBKU; y4acTHE B KOH(MEPEHIUAX U JIp.

Ananus MOKa3an TIOJTHYTO yJIOBJIETBEPEHHOCTh PECTIOH/ICHTOB
T00pOKEeNaTeIbHOCThIO  TpenojaBaTeNied W COTPYIHUKOB  Kadeapsl;
CBOCBPEMEHHOCTHIO TOJATOTOBKM JOKYMEHTOB (CIpaBOK, HampaBJCHHI) B
JIeKaHaTe;

JIBe TpeTH pPECHOHJIEHTOB YJOBIETBOPEHBI JOCTYMHOCTHIO HOPMATHUBHBIX /
METOJMYCCKUX JTOKYMEHTOB: YY€OHBIX IUIAHOB, PabOYMX MPOTPaMM IHCIUTLINH,
METOJAMYECKMX PEKOMEHJIallMid BBIOJIHEHUS] KYpCOBBIX palboT (MpPOEKTOB),
71a060paTOpHBIX PabOT U JAp.; yI0OCTBOM PACTIMCAHUS 3aHATHH.

bonee TMOJOBWHBI  PECIIOHICHTOB  YIOBJICTBOPEHBI  OpraHM3aIMed |
MO/IJICPYKKOM HAy4YHO-UCCIIeI0BATEILCKON JeSITENHHOCTH CTYJICHTOB,
MaTepUaTbHOW TOAJECPKKON: TPAHTHI, CYOCHUIWH, CTUICHIAUHU, CTAXUPOBKHU;
ydacTue B KOH(EpEeHIHSIX U Jp.; OMEepaTUBHOCTHIO MH(DOPMHPOBAHHS, B T.4. C
UCIONIb30BaHuEM ceTu «VHTepHeT», O TUIAHHPYEMBIX MEPONPUITHAX: KOHTPOJIC

BaHHTHﬁ, MNEPpEHOCE HIIM OTMCHC BaHﬂTHﬁ, MEPOIIPUATHAX H Ap., HATIUYHUCM



JUCIUIUIMH 10 BBIOOPY B yueOHOM IUIaHE; H0OpPOKEIaTeNbHOCThIO COTPYIHUKOB
JeKkaHaTa; rpaukoM TpOBEACHHMS  KOHCYJIbTAIlMil  MpemnojaBaTeNiIMU  BO

BHEAYJIUTOPHOE BpEMS.

PacnpenesieHue cpeHNX HHAEKCOB YA0BJETBOPEHHOCTH 00yUYAKOIINXCS

coacpKxanueM 06p33OBaTeJILHOI‘O nmponaecca B YHUBEPCUTETE

JlanHbI  OJIOK  BOTMPOCOB CBSI3aH C  OICHKOM  YAOBIIETBOPEHHOCTH
oOydJarommxcs CcoAep)aHueM o0pa30BaTeIbHOM MpOrpamMMbl, Ha KOTOPOM
oOyudaercst pecrioHAeHT. «OLEHUTE CTeleHb Barmiero corjacust co ClIeQyOMMMHU
CYXJICHUSMH OTHOCUTENIHO cojep:kaHus Baielt o0pa3oBaTeabHON MporpaMMbDy.
Hymepanuss BONpOCOB COXpaHEHAa B COOTBETCTBUM C AHKETOW CTYIEHTOB —
¢ 45 no 48 BOMpPOCHL:

45. Habop wu3yyaembIX IUCLUIUIMH COOTBETCTBYeT BamiuM oXuaaHusIM:
INPUCYTCTBYIOT BC€ NMCLUMIUIMHBI, U3YY€HUE KOTOpPbIX, MO Bamemy MHeHMHIO,
HeoOxouMo Juis Batient Oyayiieit mpodeccuoHaabHON AesTETLHOCTH.

46. IlocnenoBaTeNIbHOCTh OCBOSHHSI TUCLUIUIMH JOTHYHA.

47. OTCyTCTBYET AYyOIUPOBAHUE COJEP KAHUS TUCIIUILINH.

48. O0beM BpeMEHH, BBIJICISEMBIN NIl OBJIAJICHUS 3HAHUSIMU U YMEHHUSIMU
(KOMIETEeHIUSAMHU) IO TOM WJIM MHOW JUCIUIUIMHE (IPAKTUKE), TOCTATOYEH.

AHanu3 OTBETOB 00Yy4YaOIIMUXCS, YYACTBOBABIINX B AHKETUPOBAHUH, MOKA3aJl
clIeyIollee pacipeiesieHue HHIEKCOB YOBIETBOPEHHOCTH (TucTorpamma 4).

I'mcrorpamma 4

CreneHb yI10BJI€TBOPEHHOCTH COEPKAHUEM
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Takum oOpa3zoM, TPOBEACHHBIA aHAJIN3 MACCHUBA aHKET 10 pasneny «CTeneHb
YIOBIETBOPEHHOCTH COJICPKaHNEM 00pa30BaTEILHOTO MPOIlecca B By3e» MOKa3all
CPEIHIOI YJIOBJIETBOPEHHOCTh PECIIOHACHOB COJCpX)aHHEM 00pa30BaTEIbHOTO
mpoliiecca B yHUBEpcHUTeTe. PaHkupoBaHre OTBETOB PECTIOHICHTOB HA BOIIPOCHI T10
WH/ICKaM Y/JA0BJIETBOPEHHOCTH J1aJI0 CICIYIOIINE PE3yIbTaThI:

83,33% - y/oBIETBOPEHBI COOTBETCTBHEM HM3YyYaeMbIX JUCHUIUIMH OyayIeH
poecCHOHANTEHOM eI TEIEHOCTH.

66,6/% - yIOBJIETBOPEHBI OTCYTCTBHEM JYOJHMPOBAHUS COJICPIKAHUS
JTCITUTIITHH.

63,33% - yI0OBIETBOPEHB OOBEMOM BPEMEHH, BBIICISIEMOTO JJI OBJIAJACHUS
KOMITETEHIIUSMH.

60,0090 - ymoBIETBOPEHBI TTOCIICIOBATEIPHOCTHIO OCBOCHHUS TUCIIATIIINH.

JIBe TpeTu PECHOHJICHOB YJIOBJIETBOPEHBI COOTBETCTBUEM H3y4YaeMBbIX
JUCIUTUINH Oyaymied mpodeccuoHanbHOM 1eITeIbHOCTH.

boree  MOMOBMHBI ~ pPECHMOHACHTOB  YIOBJIETBOPEHBI  OTCYTCTBHEM
TyONMUpOBaHUS  COJEpKAHUS AUCIUIUIMH, TOCJEA0BATEIbHOCTBIO  OCBOCHUSA

JUCLHIIIINH, 00BEMOM BPEMCHH, BLIACIIACMOIO I OBJIAICHUA KOMIICTCHIIUAMMU.

Pacnpenenenne CpeaAHNX HHACKCOB YAOBJCTBOPCHHOCTH PECIIOHACHTOB
Ka4yeCTBOM 06p330BaTeJILHOFO nmpouecca B YHUBEPCHTETE

JlanHblii  OJIOK BOMPOCOB  CBSI3aH C  OLIGHKOM  yJOBJIETBOPEHHOCTHU
oOy4JaromMxcss ypOBHEM TNpeNnojaBaHus AUCHUIUIMH (Moayinen): «OiueHure
creneHb Bamero cormacus ¢ yreepkaeHusmu: [Ipenonasartenu, penusyromue
JUCUUIUIMHBI Batieit 00pa3oBaTeibHON TPOrpaMMbDy».

OTOT OJIOK COCTOUT U3 LIECTH BompocoB. HyMmeparus BOIpocoB coxpaHeHa B
COOTBETCTBHUHM C aHKETOU CTYAECHTOB - ¢ 49 1o 54 BonpocsI:

49. IlpenomaBarenu, peau3yIOlUe AUCIUILIMHBI Barmieit obpa3oBarenbHON
IPOrPaMMBbI, OCYIIECTBIISIIOT CBOIO JIEATEIbHOCTh Ha BBICOKOM MPO(eCCHOHATFHOM

YPOBHE, B T.4. 11O (bYH,ZIaMCHTaJIBHBIM U TYMAHUTApPHBIM JUCHUIIIINHAM.



50. IlpenonaBarenu, penusyronue AUCUUILIUHBL Bameit oOpa3oBaTenbHOM
IPOrPaMMBbI, OCYIIECTBIISIIOT CBOIO JIEATEIBHOCTh Ha BBICOKOM MPOGECCHOHATHFHOM
YPOBHE, B T.4. 10 001IeNpo(eCcCHOHATBHBIM AUCIIUILIMHAM.

51. IlpenonaBarenu, penusyronye AUCHUILUIMHBI Bateit oOpa3oBaTenbHOI
IPOrpaMMbl, OCYIIECTBIISIFOT CBOIO JIEATEIbHOCTh HA BBICOKOM MPO(ECCUOHATBHOM
YPOBHE, B T.4. I10 CIIEUAJIbHBIM JTACHUTIIINHAM.

52. IlpenonaBarenu, penusyronue AUCHUILIAHBL Bameit oOpa3oBaTenbHOM
IpOrpaMMbl, OOECHEUMBAIOT B IOJHOM OOBEME peaIu3alio IPEnoIaBaeMbIX
JTUCITUTUINH (MOJyJIel) B COOTBETCTBHH C YTBEPKICHHONW pabodeii mporpaMMOH.

53. IlpenomaBarenu, penu3yroOInue MUCIUAILIMHBI Bameir oOpaszoBarenbHOM
OpOrpaMMbl, Ppa3BUBAIOT y OOY4YalOIIMXCS [O3HABATEJIbHYK) aKTHBHOCTD,
CaMOCTOSITEJIbHOCTh, THUIIUATUBY, TBOPUYECKUE CTOCOOHOCTH.

54. Bl y10BAE€TBOPEHBI KAYECTBOM IOJIy4a€MOT0 00pa30BaHuUs.

AHanu3 OTBETOB 00YYAaIOIIMXCS, YIaCTBOBABLINX B AaHKETUPOBAHUM, MTOKA3aJ
cienyollee pacnpeeIeHue HHACKCOB YIOBIETBOPEHHOCTH (TUCTOrpaMma S).

I'mcrorpamma 5

Crenenb Bamero cornacusi ¢ yrpep:kieHueM: npenojaBareiu,
peaju3ylonue TMCHMILVINHBI Bameii 00pa3oBarebHOI NIPOrpamMmel,
OCYLIECTBJISIIOT CBOIO 1eSITEJIbHOCTh HA BBICOKOM
npo¢ecCHOHATLHOM YPOBHE
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Takum oOpa3zoM, TPOBEACHHBIA aHAJIN3 MACCHUBA aHKET 10 pasneny «CTeneHb
YIOBIETBOPEHHOCTH KAa4eCTBOM 00pa30BaTEILHOTO MpOIlEcca B BY3e» TMOKa3all
BBICOKYIO  YJOBJIETBOPEHHOCTh PECIIOHJIEHOB KadyeCTBOM 00pa30BaTEIbLHOIO
mpoliiecca B yHUBepcHuTeTe. PamkupoBaHrue OTBETOB PECTIOHICHTOB HAa BOMPOCHI 110
HHJIeKaM yI0BJI€TBOPEHHOCTH JIaJI0 CJICIYIOIINE PE3yJIbTaThI:

100,00% - mpenomaBaTeau OOECIEUUBAIOT B MOJHOM OOBEME peaTu3aIifio
JTUCITUTUINH (MOJyJIel) B COOTBETCTBHH C YTBEPKIACHHON pabodeii mporpaMMOn.

100,00%0 - mpemnogaBaTenyd OCYIICCTBISIOT CBOIO JICSATEILHOCTh HAa BHICOKOM
podecCHOHATEHOM YPOBHE, B T.4. IO CIICIIHAIBHBIM JUCITUTUTHHAM.

100,00% - mpenomaBaTeny OCYIIECTBISIOT CBOIO JNESATEIBHOCTh Ha BHICOKOM
npodeCCUOHAIBHOM YpPOBHE, B T.4. IO (YHIAaMEHTAIBHBIM W T'yMaHUTAPHBIM
JTACIATUIAHAM.

100,00% - mpemnogaBaTennd OCYIIECTBISIOT CBOIO JICSTEIBHOCTh HAa BHICOKOM
podeCCUOHAIBHOM YPOBHE, B T.4. MO 00IIETPO(ECCHOHATBHBIM JTUCIUILIMHAM.

100,00% - ynoBneTBOPEHHOCTh Ka4€CTBOM IOJIy4aeMOro 0Opa30BaHMsL.

83,33% - mpenongaBaTeNud pa3BUBAIOT Yy OOyYarOUIMXCs MO3HABATEIbHYIO
aKTUBHOCTbH, CAMOCTOSITEIbBHOCTh, MHUITUATUBY, TBOPUECKUE CITOCOOHOCTH.

Amnanwns TTOKa3ajl MTOJTHYO YJIOBJICTBEPEHHOCTD PECIIOHICHTOB
npenojaBaTeliIMi, OOCECIICUYHMBAIOIIMMH B IOJHOM OOBEME peaau3aruio
JUCUUIUIMH (MOJyJIe) B COOTBETCTBUU C YTBEPXKACHHOW pabodeil mporpamMMoit;
MpEenoAaBaTeIsIMH, OCYIISCTBISIONIMMHA CBOIO JICATEILHOCTh HA BBICOKOM
poeCCHOHAILHOM YpOBHE, B T.4. MO CHCIUAIBHBIM JIHUCHUILINHAM, TIO
byHIaMEHTATBHBIM u T'YMaHHUTaPHBIM TUACIUAIUIAHAM, 10
oOmenpodeccuoHanbHBIM TUCIUIUIMHAM ; KAYECTBOM TI0JTy4aeMOro 00pa3oBaHusl.

JIBe TpeTH PECIOHICHOB YIOBJICTBOPEHBI IIPETIOaBATEIIMU, PA3BUBAIOIIINMH
y 00yJaronuxcsi Mo3HaBaTeIbHYI0 aKTUBHOCTh, CAMOCTOSITEIHHOCTh, HHUITUATHRY,

TBOPYECKHUE CITIOCOOHOCTH.



AHaJIn3 BbIIBJIEHHBIX MPO00J1eM U 00J1aCTH yJIy4YllleHUs
00pa30BaTeJILHOIO MPOLIECCA B YHUBEPCUTETE

[lo pe3ynbratam aHKETUPOBAHUS OOYYAIOIIMXCS MOKHO CJIEeJaTh CIeAYIOIne
BEIBOABL. [IpencraBiennass wHpOpMAIUg O pe3yiabTaTaX BHYTPEHHEH OIICHKH
KauecTBa 00pa3oBaTENbHON NEATENbHOCTH W TPOBEICHHOIO aHalu3a SIBISETCS
JIOCTOBEPHOM, HAJEKHOW, OOBEKTUBHOM: BBIOOPKA HOCUT PENPE3CHTATUBHBIN
xapaktep. O0ygaromuecs, Kak CyOBEKThl 00pa30BaTEIbHBIX OTHOIIEHUH, CMOTIIN
OLICHUTHh 00pa30BATENBHBIN MPOIIECC C MO3UIIMK CBOETO CTaTyca, Lelied U 3ajad,
KOTOpbIE€ OHU JyIsl ceOst onpenenuian. OOmMil HACTPOUW PECIOHIECHTOB B IIJIaHE
YAOBJIETBOPEHHOCTH  YCJIOBHUSAMH, COACPKAHUEM, KayeCTBOM, OpraHuzaiuen
oOpazoBarensHOro mnpoiecca B Cankr-IlerepOyprckoMm TropHOM YHUBEpPCUTETE
TTOJIOKUTETIbHBIMN.

HeobxoaumMo OTMETUTh BBICOKYIO  YJOBJIETBOPEHHOCTh PECIOHJEHTOB
ycJoBHSIMH 00pa3zoBaTeIbHOTO Iporecca — 76,67%. DTomy cnocoOCTByeT
KAueCTBEHHAasl MaTepuayibHass MW  uWH(pOpMalMOHHas 0a3a  yHUBEpPCUTETA:
KoM(opTabenbHOCTh y4eOHBIX ayIUTOpUiA OTMEYaeT 100,00%
MPOAHKETUPOBAHHBIX.

Coaep:xxanuem 00pa3oBaTEIbHOM NPOrpaMMbl, Ha KOTOpPOM 0OydaroTc,
ynoBieTBopeHsl 68,33% pecrnoHIeHTOB.

VY I0BNETBOPEHHOCTh  Ka4eCTBOM  00pa3oBaTeIbHOTO  Tpoliecca 1O
pesynbTataM aHKeTHpoBaHus coctaBwia 97,22%. B 1menom yaoBIE€TBOPEHBI
ypoBHEM MpO(EeCCUOHATBHOM TOATOTOBKM TMperojaBaTeieli W KayeCTBOM
npenojgaBaHusi o BCEM OJI0KaM JUCHUILIINH.

[TonoxutenpHo — 76,30% - pecrmoHIEHTHI OIECHUIN OPraHU3aUMNI0
o0pa3zoBaTeILHOTO MpoIlecca.

B 1menom, 1O OCHOBHBIM TpymnmaM moka3arenedl 3adUKCHPOBAHBI
MOJIOKUTEIIbHbBIE OTBETHI, JEMOHCTPUPYIOIIUE B3aMMOCBSI3b MEXKY
pearu3yeMbIMM  BY30M ~ MEPONPUATHSIMH B 00JacTM  MOJIEpHU3ALUU

00pa30BaTEeNLHOTO MPOIECCa, COBEPIICHCTBOBAHUS MAaTEPHATbHO-TEXHUYECKON



0a3bl, pa3BUTHA 00pa30BATENbHON Cpellbl YHUBEPCUTETA U YAOBIECTBOPEHHOCTHIO
O0yJaroIITIXCsl.

HeobxoaumMo OTMETUTD, UTO pe3yIbTaThl aHKETUPOBAHUS JaJId BO3MOXKHOCTD
cenaTh BBIBOJ O BBICOKOM YPOBHE MOTHMBHPOBAHHOTO M OCO3HAHHOTO BBIOOpa
Cankr-IlerepOyprckoro I'opHOTO yHUBEpCUTETA: yIOBIETBOPEHHOCTD YCIOBUSMH,
collepKaHUEM,  KadyecTBOM, OpraHusanuerd  o0pas3oBaTelIbHOTO  Ipoiiecca
MOJITBEPKIAET, YTO 0OyUYEeHHE B YHUBEPCUTETE - KAYECTBEHHOE U MPECTHXKHOE.

B 3akmtoueHum, cienyer OTMETUTh, YTO POCT KOHKYpEeHLUH B cdepe
o0Opa3oBaHusl, YKECTOUECHUE TPEOOBaHUI CO CTOPOHBI paboToAaTeNel K KayecTBY
MOJITOTOBKM BBICOKOKBATH(HIIMPOBAHHBIX CIEIMATUCTOB, MPHUBEIA K TOMY, YTO
OpUEHTALMsSI Ha MOTPEeOUTENs CTaja KIOYEBBIM HIPHUHILMIIOM B OpraHu3aluu
oOpazoBaTenpHOro npoiiecca. IMeHHO B pacueTe Ha paboToIaTesNsd U BBIMTYCKHUKA
YHUBEPCUTET JOJDKEH OINpPEAEIATh LeNb CBOEH AEATEIbHOCTH U CTaBUTh 3aJaud
Ul €€ JOCTHXKEHMs. DTOMY JIOJDKHA CIIOCOOCTBOBAaTh BHYTPEHHSISI CHCTEMA
OLIGHKH KayecTBa 0Opa30BaTENBHOMN NEATEIHHOCTH, BKIIIOUAIONIAsl OTCICKUBAHNE
YIIOBJIETBOPEHHOCTh OOYYalOIIUXCSl YCIOBHUSMHM, COJAEPKAaHHUEM, KauyeCTBOM,
OpraHu3anmeld 00pa3oBaTEIBHOIO TMpOIecCa M COM3MEPEHHE TOTYyYEHHBIX

PE3YNBTATOB ¢ TPEOOBAHUAMU U OKUJAHUSMU BBIITYCKHUKOB M pabOTOJATENECH.



