ITEPBOE BBICIIEE TEXHUYECKOE YYEFHOE 3ABEJIEHUE POCCHHU
&, :-:-s.

MHHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHHMSA POCCHIMCKOM OENEPALIUA
henepasbnoe rocyrapeTsennoe GloakeTHOE 06Pa30BATELHOE YIPENIEHHE BLICLIETO obpasoBanus

«CAHKT-IIETEPBYPI'CKHI TOPHBIM YHUBEPCUTET»

COI'JIACOBAHO
%I/

/
Ihyfﬁemop
110 00pa3oBaTEILHOI IeATeIbHOCTH
nouent JI.I'. Ilerpakos

OTYET
O PE3YJIbTATAX AHKETUPOBAHMUS CTYAEHTOB
B PaMKaX BHYTPEHHEH CHCTEMBbI OLIEHKH Ka4YecTBAa

00pa3oBaTe/IbHOMH 1esITeJTbHOCTH YHUBEPCHTETA



OT14eTt 0 pe3yibTaTaAX AHKETHPOBAHUS CTY/ICHTOB B PAMKAaX BHYTPEeHHe
CHCTEMbI OLIEHKHU Ka4ecTBa 00pa30BaTe/IbHOM 1eATeJIbHOCTH
10 HANpPaBJIeHUI0 NOATr0TOBKH 27.04.03 CucTeMHBINH aHAJIN3 U
ylpaBJjieHue
HANPaBJIeHHOCTh (Mpodmib) «Teopust 1 MaTeMaTHYeCKHEe METOIbI
CHCTEMHOI0 AHAJIN3A U YIIPaBJIeHUS B TEXHMYECKUX U COLMAIBHO-
IKOHOMHYECKHX CUCTEMAX))

AHKeTa CTYJIEHTOB COJIEPKUT 23 BOIIPOCA, KOTOPHIE paclpeiesieHbl Ha OJIOKH,
XapakTepusymomme o0pa3oBaTeNIbHBIM TMpollecC B yHUBEpcuTeTe. /s oueHku
YPOBHSI  yJIOBJIICTBOPEHHOCTH YCJIOBUSMH, OpraHu3alued, CoJepKaHUEeM U
KaueCcTBOM 00Pa30BaTEIHLHOTO MPOliecca B YHUBEPCUTETE, B AaHKETE MPEICTABICHbI
BOIIPOCKI OOIIET0 U ACTIEKTHOT'O XapaKTepa.

[Io dbopme / TexHuKe 3amOJHEHUS B AHKETE MPEJICTABICHBI OTKPBHITHIC U
3aKpBIThIE  BUIBI  BONPOCOB. OTKPBITBIE BOMPOCHIl JAJIA  BO3MOYKHOCTH
OoOy4YarommumMcs CaMOCTOSITEIbHO CPOPMYIUPOBATH OTBET. 3aKPBITHIE BOIMPOCHI
COJlepKaJIi TOTOBBIE BAapUAHTHI OTBETOB, KOTOPHIE OBUTM CHOPMYIUPOBAHBI 10
Hayajga MPOBEJCHUSI aHKETUPOBaHUs OOYYAIOUIMXCS M 3ajada PECIOHJECHTOB —
BBIOpATh U3 HUX OTBET.

[IpakTyeckass 3HAYMMOCTh IPOBEICHHOTO AaHKETHUPOBAHUS CTYACHTOB
COCTOUT B TOM, UTO €ro pe3yJbTaThl SBJISIFOTCS OCHOBOM:

- ISl yIy4IIeHUsl KauecTBa 00pa3oBaTEIHLHOTO MPOIecca B YHUBEPCUTETE;

- MexaHu3Ma GOpMUPOBAHUS KOHKYPEHTHBIX MPEUMYIIIECTB YHUBEPCUTETA,

- 1151 pa3paOOTKKU KOHIETIIIMY Pa3BUTHSI YHUBEPCUTETA.

YI0BJIETBOPEHHOCTh  O0YYAIOIIUXCHA  YCJIOBUSIMH, OPraHU3alMei,
coJiepKaHNeM U KauyeCTBOM 00pa30BaTeJIbHOI0 NMpolecca B YHHBEPCUTETe

YCIoBHO TOKa3aTeny YJIOBICTBOPEHHOCTH CTYACHTOB O0O0pa30BaTEIbHBIM
npoiieccoM B ['OpHOM YHUBEpCUTETE MOKHO Pa3/IeTUTh Ha YEThIpe OJI0Ka:

- YAIOBJIETBOPEHHOCTH YCIOBUSIMU 00pa30BaTENBLHOTO MPOLIECCa;

- YAOBJIETBOPEHHOCTh OpTaHmU3aIiell 00pa30BaTeILHOTO MPOIIECCa;

- YAOBJIICTBOPCHHOCTL COACPKAHUEM O6paBOBaTCHLHOI‘O Imponecca,



- YIOBJIETBOPEHHOCTH KAYE€CTBOM 00pa30BaTEILHOTO MpOIlecca.

[IpoBeneHHBII ONMPOC TOKa3aj, YTO MaKCHMaJlbHas yJIOBJICTBOPECHHOCTH
oOydJalmuxcsi  BBIIBJICHA TI0O BCEM  IIOKa3aTelsM  YIOBICTBOPEHHOCTHU
obpasoBarenbHbIM mporieccom B yHuBepcutere — 100,00% (tabmuma 1,
rucrorpamma 1).

Taoauma 1
PacnpenesneHue HHAEKCOB YA0BJIETBOPEHHOCTH
YCJOBHSIMH, OPraHU3alUeEl, CONEePKAHUEM U KAYECTBOM
00pa30BaTeJbHOI0 MPOLIECCA B YHUBEPCHTETE

En. n3amepenns

Ne
o/ CreneHb y10BJIETBOPEHHOCTH 00pa30BaTeIbHbIM (%)
MPOIEeCCOM B YHHBEPCHTETE pacueT KaxIaoro
MmoKa3aTeJs

orHOocurteabHo 100%

CreneHb y/10BIETBOPEHHOCTH OOYUYarOIINXCS
1. yYCJI0BHSAMH 100,00
00pa3oBaTeNILHOTO Iporecca

CremneHb YAOBJIICTBOPECHHOCTH o6yqalomnxc;1

2. . 100,00
opraHu3amuei
00pa3oBareLHOTo Tporecca
3 CTeneHb yIOBJIETBOPEHHOCTH O0YYArOIMXCS 100.00
' cojiepKaHueM '
00pa3oBarebHOro mporecca
CTeneHb yI0BJIETBOPEHHOCTH 00YUAOIIMXCS
4 YA p Aot 100,00

KAa4eCTBOM
00pa3oBaTeNILHOTO Mpolecca

I'mcrorpamma 1

Crenenn YAOBJIE€TBOPCHHOCTHU Oﬁy‘lalOIIII/IXCSI yYcji1oBusiMHU,
opranmauneﬁ, COACPKAaHUEM H KAY€CTBOM Oﬁpa?.OBaTeJIbHOFO
nmpouecca B YHUBEPCUTETE

—100,00%—100,00%—100,00%—100,0090

100% -
90% A
80% A
70% A
60% -
50% A
40% -
30% A
20% A
10% -

0% . . . .

cojep:kaHue OpraHu3amus Ka4vecTBO yciaoBusi




Pesynbrar ananmm3a AaHHBIX OO0 YAOBIETBOPEHHOCTH PECHOHJIEHTOB IO
OTZIEJIbBHBIM IIOKA3aTeJsIM M IEPEMEHHBIM NPEACTABIECH B TUCTOTpaMmax IO

pa3aciiaM.

PacnpenesieHue cpeHUX HHIEKCOB YA0BJIE€TBOPEHHOCTH 00YYAKOIIHXCS
yCJI0BUSIMH 00pa30BaTeJLHOIO NMpPollecca B YHUBEPCUTeETe:
NH(OPMALMOHHOE U MATEPHAIbHO-TEXHNYECKHM oOecreueHue

brnox «Onenute HackoiabKO BBl ynoBiIeTBOpeHbI WHGOPMAIIMOHHBIM U
MaTepUAIbHO-TEXHUYECKUM OOECIIEUCHHEM B BY3€» BKJIIOUYAET BOCEMb BOIPOCOB:
HyMepalys BOIPOCOB COXpPaHEHA B COOTBETCTBUU C AHKETON CTYJEHTOB:
¢ 1 mo 8 Bompocst:

1. JocTym K 3JIEKTpOHHBIM OOpa30BaTEIbHBIM pecypcaM: 3JIEKTPOHHbIE
OMOMMOTEUHbIE CUCTEMbI, WH()OPMAITMOHHO-CIIPABOYHBIE U TIOUCKOBBIE CHUCTEMBI,
COBPEMEHHBIE MTPOPECCHOHANIbHBIE 0a3bl TAHHBIX.

2. KonuyecTBO  KOMIBIOTEPHBIX  KJIACCOB M TOMEIICHUM  JUIs
CaMOCTOATENbHOM  pabOThl, OCHAIEHHBIX KOMIBIOTEPHOM  TEXHHKOM C
BO3MOXXHOCTBIO MOJKIIIOUEHUS K ceTu « HTepHeT».

3. [IporpammMHOe obecrniedeHre B KOMITBIOTEPHBIX KiIaccax.

4. Toctyn B cetb «ITHTEPHETY.

5. KomdopTrabenbHOCTh yUeOHBIX ayAUTOPUH.

6. O6opynoBaHNE TEXHUYECKUMH CPEJCTBAMU ayAUTOPHI / Tab0opaToOpHii.

7. BO3MOXHOCTH JJICKTPOHHBIX CEPBHUCOB [JIsi OOYy4YarOIIUXCS: JOCTYI K
y4eOHBIM TUTaHaM, pabOYUM TIporpaMMaM JUCIUIUIMH / TPAKTHUK.

8. BO3MOXXHOCTU DJIEKTPOHHBIX CEPBHUCOB ISl OOYYaIOIIMXCS: JTOCTYH K
uHpopMaluu 0 pe3yJbTaraX CecCuif, O BHEYYEOHbIX MEPONPHUATUAX, O
JOCTIKEHUSIX, HAJTMYUE SJIEKTPOHHOTO MOPTQOINO 00yUaroImerocs.

AHaJIN3 OTBETOB 00YYaIOIIMXCSI, YIaCTBOBABIINX B aHKETHUPOBAHUH, MOKa3aIl

CIIEAYIOIIEe PaCIpeelieHue HHICKCOB YIOBIETBOPEHHOCTH (TUCTOrpamma 2).



I'uctorpamma 2

CreneHb y10BJI€TBOPEHHOCTH HH(POPMALMOHHBIM U
MaTepPUHAJIbHO-TEXHHYECKUM o0ecrieueHueM 00yUeHus B By3e

100% -
90% -
80% -
70% -
60% -
50% ~
40% -
30% ~
20%
10% -
1 2 3 4 5 6 7 8

0%

BOIIPOCHI

Ananm3 MaccuBa aHKeT oOywarommxcsi 1o pasgeny «Hackombko Bar
yIIOBJICTBOPEHBI UHPOPMAIIMOHHBIM U MaTePUATbHO-TEXHUYSCKHM 00eCIIeUeHUEM
B By3e», IIOKa3aJl YJIOBIECTBOPEHHOCTh PECIIOHACHOB MaTepHUalbHON 0a30ii,
yCIOBHSMH 00Pa30BaTEIILHOTO MPOIECcCca B YHUBEPCUTETE.

PamkxupoBaHue OTBETOB PECIIOHICHTOB Ha BOMPOCHI MO WHIEKaM
yIIOBJIETBOPEHHOCTH JAJI0 CIEIYIOIINE PE3yTbTaThI:

100,00% - komdopTabenbHOCTh YUEeOHBIX ayAUTOPHIA;

100,00% - ocHaiEeHHOCTh KOMITBPIOTEPHBIX KJIACCOB M TOMEIICHUHN s
CaMOCTOSITENILHON paboThI;

100,00% - oOopymoBaHWe TEXHWYECKHUMH CpPEICTBAMHM ayJIUTOPHA U
nabopaTopuil yHUBEPCHUTETA,

100,00% - mporpamMmmMHOe oOecriedeHre B KOMITBIOTEPHBIX KJIaccax;

100,00%0 - nocTyn K 3JIEKTPOHHBIM 00pa30BaTEIbHBIM pECypcam;

100,00% - nocTyn K 3JIEKTPOHHBIM CepBUCaM AJisi 00y4YaroIInuXCs;

100,00% - BO3MOKHOCTH DJIEKTPOHHBIX CEPBUCOB YHUBEPCUTETA,

100,00%0 - Bo3MOKHOCTB A0ocTyma B ceTh «HTEepHETY.



AHanu3 mokasan IMOJIHYI YAOBJIETBOPEHHOCTh PECIOHAEHOB MAaTEpUAJIbHOM

0a30i1, ycinoBHsIMU 00pa30BaTEIBLHOIO NPOLECCa B YHUBEPCUTETE.

PacnpenesieHue cpeHHX HHAEKCOB YA0BJETBOPEHHOCTH 00yUYAKOIINXCS
opraHm3anueil 00pa3oBaTeJLHOIO NMPoIecca B YHUBEPCUTETE

Jiis koM(opTHOTO 00YUYEHUS CTYACHTaM Ba)KHBI HE TOJIBKO BBICOKUN YPOBEHb
OpenoAaBaHus, Y4YEeOHO-METOJUYECKOE CONPOBOXKIEHUE  00pa30BaTEIbHOIO
npouecca, 00ecleyeHHe TEeXHUYECKUMHU CpPEICTBaMU OOy4yeHUs, KOMQOPTHbIE
COLIMAJIBHO-OBITOBBIE YCIIOBUS, HO U JOOPOKENATEIbHOE OTHOIIEHHE CO CTOPOHBI
IIpenoiaBaresnei U aIMUHUCTPALMA YHUBEPCUTETA.

biok «OneHnrte, B KakoM CTeNeHW Bbl yIOBIETBOPEHBI OpTraHU3aLMEN
00pa30BaTeNbHOrO MpOoLEcca B BY3€» COCTOSUI U3 JAEBIATH BompocoB. Hymeparius
BOIIPOCOB COXPAaHEHA B COOTBETCTBUU C AHKETOM CTyAEeHTOB - ¢ 11 o 19 Bonpocsr:

11. Y1o06cTBO pacnucaHus 3aHITHIA.

12. JIo6poskenareabHOCTh COTPYTHUKOB JIeKaHaTa.

13. CBOEBPEMEHHOCTh MOJTOTOBKH JIOKYMEHTOB (CIPaBOK, HAIlpaBJCHUM) B
JIeKaHare.

14. JIo6porxkenaTenbHOCTh MPErnoiaBaTesiei U COTPYIHUKOB Kadeapsl.

15. OnepatuBHOCT, MH(OPMHUPOBAHUS, B T.4. C MCIOJIb30BAHUEM CETHU
«MHTEpHET», O IUIAHMPYEMBIX MEPONPUATHIX: KOHTPOJE 3HAHWUW, IEPEHOCE WIH
OTMEHE 3aHATUI, MEPOIIPUATHUAX U JIP.

16. Hanuuue AUCIUILINH 1O BEIOOPY B yUeOHOM ILJIaHE.

17. Tpaduxk  mpoBeneHHUS  KOHCYJbTAIMK  MPENOJaBATEeNIIMH  BO
BHEAYJIUTOPHOE BpPEMSI.

18. JlocTymHOCTh HOPMATUBHBIX / METOJMYECKHX JTOKYMEHTOB: Y4€OHBIX
IUIAHOB, pabouMx MporpaMM JAUCHUUIUIMH, METOAMYECKUX PEKOMEHIaluui
BBINIOJIHEHUST KYPCOBBIX paboOT (IPOEKTOB), J1aOOPAaTOPHBIX PabOT, BBITYCKHBIX

KBATH(PUKAIMOHHBIX padboT U Ap.



19. Opranuzanus 1 NOAJAEpPKKA HAYYHO-UCCIEAOBATEIBCKON AEATENbHOCTU
CTYJICHTOB: MaTepuaibHas TMOJJACP)KKA: TPaHTHI, CyOCHIWW, CTUIICHIWH,
CTQXXUPOBKH; Yy4YacTue B KOH(DEPEHIHUAX U JIp.

AHanu3 OTBETOB PECHOHICHTOB TIOKa3al CIEIYyIoIIee paclpeaeieHue
WHJICKCOB YOBJICTBOPCHHOCTH (TUCTOrpamMma 3):

I'mcrorpamma 3

CreneHb yI0BJIETBOPEHHOCTH
opraHu3aiueii 00pa3oBaTe/ibHOI0 MpoIiecca B By3e

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20%
10% -
11 12 13 14 15 16 17 18 19

0%

BOIIPOCHI

Takum 0OpazoM, MPOBEICHHBIA aHAU3 MacCcUBa aHKET Mo 050Ky «CTemneHb
yIIOBJIETBOPEHHOCTH OpTaHU3aIeil 00pa3oBaTeILHOIO MPOoLecca B By3e» MoKa3all
yIIOBJIETBOPEHHOCTh PECIIOH/ICHOB OpraHu3aluei o0pa3oBaTEbHOTO Mpoliecca B
YHHUBEPCHUTETE.

PamxupoBaHne OTBETOB pECIOHJCHTOB Ha BOMNPOCHI IO  HWHAEKAM
YI0BJIETBOPEHHOCTH JIJI0 CIIEAYIOIINE PE3yIbTaThl:

100,00% - moOposkenaTeabHOCTh MpEeroAaBaTeIe U COTPYIHUKOB Kadeaphl.

100, 00% - onepatuBHOCTH UHPOPMUPOBAHUS, B T.U. C UCIIOIH30BAHUEM CETH
«IHTepHET», O MIAHUPYEMBIX MEPOIPHUATUAX: KOHTPOJE 3aHIATUH, EepEeHOCEe MU

OTMEHE 3aHATHN, MEPOIIPUATHSX U JIP.



100,00% - nocTymHOCT, HOPMATHBHBIX / METOIWYECKUX JOKYMEHTOB:
y49eOHBIX TJIaHOB, pab0YMX MPOTrpamMM JUCIHILIAH, METOIUICCKAX PEKOMEH AN
BBITIOJTHEHHUS KYPCOBBIX PaboT (ITPOEKTOB), 1aOOPaTOPHBIX PadbOT U JIp.

100,00% - rpaduk mpoBeACHUS KOHCYIbTAIMA TNPEMOJABATEISIMUA BO
BHEAYJIUTOPHOE BpPEMS.

100,00%0 - noGpoxkenaTenbHOCTh COTPYAHUKOB JICKaHaTAa.

100,00% - ymoOcTBO pacniucanmsl 3aHATHH.

100,00% - Hanuyrie TUCUUILIMH IO BBIOOPY B y4€OHOM ILJIaHE.

100,00% - CcBOEBpPEeMEHHOCTh TOATOTOBKM JIOKYMEHTOB (CIpPaBOK,
HaIlpaBJICHUI1) B IeKaHaTe.

100,00% - opraHuzammMs W THOAJAEPKKA HAYYHO-HCCIIETOBATEIHCKON
NEATEILHOCTH CTYACHTOB. MaTepuaibHas TMOAJAEpXKKA: TPAHTBI, CYOCHINH,
CTUINICHANH, CTAKUPOBKHU; y4acTHE B KOHPEPESHIUSIX U JIP.

AHanus MoKasan MOJIHYIO yJIOBJIETBEPEHHOCTh PECIIOHICHTOB
NO0OpOXKENaTeIbHOCTRIO  TpemojaBaTesied ¥ COTPYAHHKOB  Kadeapsl;
OTIEPAaTUBHOCTHIO MH(OPMHUPOBAHUSA, B T.4. C UCIOJIb30BaHuEeM ceTu «HTepHeTY,
O TIUIAHUPYEMBIX MEPOMNPHUATUSAX: KOHTPOJE 3aHATHN, TEPEHOCE WU OTMCHE
3aHIATHI, MEPONPUITHSIX U Jp.; JOCTYMHOCTbIO HOPMATHUBHBIX / METOIUYECKHUX
JIOKYMEHTOB: y4€OHBIX IUIAHOB, pabO4YMX MPOTPaMM JUCHUILIINH, METOIUYECKUX
pPEKOMEHJAIMi BBITIOJIHEHHS KYPCOBBIX padOT (IPOEKTOB), 1a00paTOPHBIX padboT 1
Jp.; yAOOCTBOM pAaCTHMCAHMS 3aHSATUN; HAJIMYMEM JUCUUIUIMH TIO0 BHIOOPY B
yueOHOM TUTaHE; CBOCBPEMEHHOCTHIO TMOATOTOBKH JOKYMEHTOB (CIpPaBOK,
HalpaBJICHW) B  JIeKaHaTe; OpraHu3aluedl W MOJJASPKKOW  HaydHO-
HCCIIEIOBATEIIbCKOU  JEATENBHOCTH CTYACHTOB, MAaTEpPUAIbHOM IOIAIEPHKKOM:
I'PaHThI, CYOCHINH, CTHICHINH, CTRKHPOBKH, y4acTHEe B KOH(QEPEHIUAX U Jp.;
rpaguKoM TPOBEACHUS KOHCYJIbTAIIMN MPENoJaBaTesIMA BO BHEAYJAUTOPHOE
BpeMs; TpadukoM  TPOBEACHUS  KOHCYJIbTAIlMH  MpenojaBaTeIsiMH  BO

BHCAYAUTOPHOC BPEMA; I[O6pO}KCJ'IaT€J'IBHOCTBIO COTPYAHHUKOB JICKaHaTa.



Pacnpeesnenue cpeTHUX HHAEKCOB YI0BJIETBOPEHHOCTH 00YYaIOLIHUXCS
cojep:kaHueM 00pa30BaTEeIbHOIO NMpoLecca B YHHBEPCUTETe

JlanHBI  OJIOK BOTMPOCOB CBSI3aH C  OICHKOM  YAOBIIETBOPEHHOCTH
oOyyaronuxcst cojep>kaHueM o0pa3oBaTeNbHON MpPOTpaMMbI, Ha KOTOpPOH
oOyyaetcsi pecrnioHfeHT. «OlLIeHUTE CTeNeHb Barero corjacusi co CleayroIMMu
CYKJIEHUSMH OTHOCHUTEIIBHO coJiep kaHus Bameil oOpa3zoBaTenbHOW MTPOrpaMMBbD».
Hymepainusi BOonmpocoB coXpaHEHAa B COOTBETCTBUUM C AHKETOM CTYICHTOB —
¢ 45 no 48 BompoCHI:

45. HaGop wu3ydaeMbIX JTUCHUIUIMH COOTBETCTBYEeT Bammm oxugaHusM:
MPUCYTCTBYIOT BC€ NUCIMIUIMHBI, W3YYEHHE KOTOpPHIX, Mo Baimiemy MHeHHIO,
HeoOxoaumMo Jutst Bameit Oyaymieii mpodeccruoHanbHOM AeSITETIbHOCTH.

46. [1ocnenoBaTeIbHOCTh OCBOCHUS TUCHIHUILIINH JIOTHYHA.

47. OTCyTCTBYET AyOIUpPOBaHUE COAEPKAHUS JUCHIUTLINH.

48. O0BeM BpEeMEHH, BBIICISAECMBIN NI OBJIAJICHUS 3HAHUSAMU U YMCHHUSIMHU
(KOMIETEHIUSMHU ) TIO TOW WJIM MHOW JUCITUIUIMHE (IIPAKTUKE), TOCTATOYEH.

AHaM3 OTBETOB O0YJYAIOIINXCS, YIaCTBOBABIINX B AaHKETUPOBAHHUH, ITOKA3a
clenyrolee pacupe/ieleHue HHACKCOB YIOBIECTBOPEHHOCTH (TUCTOTpaMMma 4).

I'mcrorpamma 4

CreneHb y10BJIeTBOPEHHOCTH CO/IEPKAHNEM
o0pa3oBaTe/ILHOIO NpoLecca B YHUBEPCUTETe

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% A
20% -
10% -
0% T T T 1
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BOIIPOCHI




Takum oOpa3zoM, TPOBEACHHBIA aHAJIN3 MACCHUBA aHKET 10 pasneny «CTeneHb
yIIOBJIETBOPEHHOCTH COJEpKAaHUEM 00pa30BaTEIbHOIO MpPOIEcca B By3e» MOKa3all
CPEIHIOI YJIOBJIETBOPEHHOCTh PECIIOHACHOB COJCpX)aHHEM 00pa30BaTEIbHOTO
mpoliiecca B yHUBepcHuTeTe. PamkupoBaHrue OTBETOB PECIIOHICHTOB HAa BOIPOCHI 110
WH/ICKaM Y/JA0BJIETBOPEHHOCTH J1aJI0 CICIYIOIINE PE3yIbTaThI:

100,009% - ynoBIETBOPEHBI OTCYTCTBHEM JYOJMPOBAHUS COJEPKAHUS
JTCITUTUTHH.

100,00% - ynoBiieTBOPEHBI COOTBETCTBUEM U3yYaE€MbIX TUCHHUILIINH Oy TyIen
po¢eCCUOHATIBHON JIEATEIIbHOCTH.

100,00% - ynoBneTBOpeHbI 00EMOM BPEMEHH, BBIACIISIEMOTO JIJIsT OBJIAICHHUS
KOMITETEHIIUSMH.

100,00% - ymoBIeTBOpPEHBI MTOCIEIOBATEILHOCTHIO OCBOCHUS TUCIIUILINH.

AHanu3 moKasall MOJHYI0 YAOBJIETBEPEHHOCTh PECIOHACHTOB OTCYTCTBHEM
DyOMMpOBaHUS CONEPIKAHUS IUCIUTUIMH, COOTBETCTBHEM W3YYaeMbIX JHUCIUTUIIHH
Oynymieit mpodeccuoHanbHON JEATebHOCTH, 00BEMOM BPEMEHH, BBIACISIEMOTO

JIJIS OBJIAACHUSI KOMIICTCHIIUSIMU, TIOCJICAOBATEIILHOCTBIO OCBOCHUS JUCIIUTIINH.

PacnpenesieHue cpelHUX WHIEKCOB YA0BJIETBOPEHHOCTH PECTIOHAEHTOB
KAa4eCTBOM 00pa30BaTeJHLHOI0 NMPOIecca B YHUBEPCUTETE

JlaHHBIE ~ OJIOK BONPOCOB CBS3aH C  OIIGHKOH  YJIOBJIETBOPEHHOCTH
oOydJarommxcsi ypoBHEM TIpenojaBaHusl JUCHMUIUIMH (Mojayiien): «OueHuTe
creneHb Bamero cormacus ¢ yrBepxkaeHusiMu: [IpenomaBarenu, penusyroniue
TUCIUTUINHBI Barieir 00pa3oBaTebHON TPOTrPaMMbD».

DTOT OJIOK COCTOUT M3 HIECTH BOMPOCcOB. Hymepatiusi BOpocoB coxpaHeHa B
COOTBETCTBHUHM C aHKETOM CTYAEHTOB - ¢ 49 1o 54 Bonpocsl:

49. TlpenomaBaTenu, pelnu3yrolIue AUCIUIUIMHBI Barieir oOpa3oBaTenbHOU
MPOTPaMMBbI, OCYIIECTBIISIOT CBOIO JICSITEILHOCTh Ha BBICOKOM MPOQECCHOHATEHOM

YPOBHE, B T.4. 11O (bYHI[aMeHTaJ'IBHBIM U T'YMaHUTAapHbIM JUCHHUILJIMHAM.



50. IlpenonaBarenu, penusyronue AUCUUILIUHBL Bameit oOpa3oBaTenbHOM
IPOrPaMMBbI, OCYIIECTBIISIIOT CBOIO JIEATEIBHOCTh Ha BBICOKOM MPOGECCHOHATHFHOM
YPOBHE, B T.4. 10 001IeNpo(eCcCHOHATBHBIM AUCIIUILIMHAM.

51. IlpenonaBarenu, penusyromye AUCHMILTUHBI Bameit oOpa3oBaTenbHOM
IPOrpaMMbl, OCYIIECTBIISIFOT CBOIO JIEATEIbHOCTh HA BBICOKOM MPO(ECCUOHATBHOM
YPOBHE, B T.4. I10 CIIEUAJIbHBIM JTACHUTIIINHAM.

52. IlpenonaBarenu, penusyronue AUCHUILIAHBL Bameit oOpa3oBaTenbHOM
IpOrpaMMbl, OOECHEYMBAIOT B IOJHOM OOBEME pEaTU3alUI0 IPENoJaBaeMbIX
JTUCITUTUINH (MOJyJIel) B COOTBETCTBHH C YTBEPKICHHONW pabodeii mporpaMMOH.

53. IlpenomaBarenu, penu3yroOInue MUCIUAILIMHBI Bameir oOpaszoBarenbHOM
OpOrpaMMbl, Ppa3BUBAIOT y OOY4YalOIIMXCS [O3HABATEJIbHYK) aKTHBHOCTD,
CaMOCTOSITENIbHOCTh, MHUITUATHBY, TBOPUYECKUE CIIOCOOHOCTH.

54. Bl y10BAE€TBOPEHBI KAYECTBOM IOJIy4a€MOT0 00pa30BaHuUs.

AHanu3 OTBETOB 00YYAaIOIIMXCS, YIaCTBOBABLINX B AaHKETUPOBAHUM, MTOKA3aJ
cienyollee pacnpeeIeHue HHACKCOB YIOBIETBOPEHHOCTH (TUCTOrpaMma S).

I'mcrorpamma 5

Crenens Bamiero coryiacusi ¢ yrpep:kaeHueM: mpenogaBaresiu,
peajm3ywiue TMCHMILINHBI Bameii o0pa3oBare/ibHOM NPOrpaMmbl,
OCYIIECTBJIAIOT CBOIO /IEATEJIbHOCTh HA BHICOKOM
npo¢ecCHOHATLHOM YPOBHE
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Takum oOpa3zoM, TPOBEACHHBIA aHAJIN3 MACCHUBA aHKET 10 pasneny «CTeneHb
YIOBIETBOPEHHOCTH KAa4eCTBOM 00pa30BaTEILHOTO MpOIlEcca B BY3e» TMOKa3all
BBICOKYIO  YJIOBJICTBOPEHHOCTh PECIIOHACHOB KadeCTBOM 00pa30BaTeIbHOTO
mpoliiecca B yHUBepcHuTeTe. PamkupoBaHrue OTBETOB PECTIOHICHTOB HAa BOMPOCHI 110
WHJICKaM Y/I0BJIE€TBOPEHHOCTH JAJI0 CIICIYIOITUE PE3yIbTaThI:

100,00% - mpenomaBaTeau OOECIEYUBAIOT B MOJHOM OOBEME peaTu3aIifio
JTUCITUTUINH (MOJyJIel) B COOTBETCTBHH C YTBEPKIACHHON pabodeii mporpaMMOn.

100,00%0 - mpemnogaBaTennd OCYIIECTBISIOT CBOIO JICATEIBHOCTh HAa BHICOKOM
podecCHOHATEHOM YPOBHE, B T.4. IO CIICIIHAIBHBIM JUCITUTUTHHAM.

100,00% - mpenomaBaTeny OCYIIECTBISIOT CBOIO IESATEIBHOCTh Ha BHICOKOM
npodeCCUOHAIBHOM YpPOBHE, B T.4. IO (YHIAaMEHTAIBHBIM W T'yMaHUTAPHBIM
JTACIATUIAHAM.

100,00% - mpemnogaBaTennd OCYIIECTBISIOT CBOIO JICSTEIHLHOCTh HAa BHICOKOM
podeCCUOHAIBHOM YPOBHE, B T.4. MO 00IIETPO(ECCHOHATBHBIM JTUCIUILIMHAM.

100,00% - mpemomaBaTenw pa3BUBAIOT y OOYYAIOIIUXCS IMO3HABATEIBHYIO
aKTHBHOCTb, CAMOCTOSTCIIbHOCTh, HHUITUATHBY, TBOPUYECKUE CITIOCOOHOCTH.

100,00% - ynoBIeTBOPEHHOCTh KQ4€CTBOM ITOTy4aeMOT0 00pa30BaHMUs.

Amnanwns TTOKa3ajl TIOJTHYIO yIOBJIETBOPECHHOCTh PECIIOHICHTOB
MpEenoAaBaTeIsIMH, OCYIISCTBISIONIMMHA CBOIO JICATEILHOCTh HA BBICOKOM
poeCCHOHATLHOM ypOBHE, B T.4. MO (yHIAMEHTAIBHBIM W TyMaHUTapHBIM
JTUCLIUIUIMHAM; TI0 00ImmenpodecCHoHaIbHbBIM JTUCIUIUIMNHAM;, TIPErogaBaTeIsIMH,
Pa3BUBAIOIIMMHU y 00yJaroIIuXcst MMO3HABATEIILHYIO AKTUBHOCTD,
CaMOCTOSATEIILHOCTh, HHUITMATHBY, TBOPUYCCKHUE CIIOCOOHOCTH; TPEIOaBaTeIIsIMU,
OCYIIECTBIISIONIMMUA CBOIO JICATEIILHOCTh Ha BBICOKOM MPO(ECCHOHATEHOM
ypOBHE, B T.4. IO CHEHUAJbHBIM JUCHUILIMHAM;  IPEIo aBaTeIISIMHU,
00eCIeYnBaOIIMMI B TOJTHOM OOBEME pealn3aIuio JUCIUIUITMH (MOAYJei) B
COOTBETCTBHUH C yTBEPKJIECHHON pabouell mpOorpaMMoii; Ka4eCTBOM IOIYy4aeMOTO

oOpa3zoBaHus.



AHaJIU3 BBIAIBJIEHHBIX MP00JIeM U 00J1aCTH YJIyqIlIeHUsI
00pa3oBaTeILHOIO MpoIecca B yHUBepcUTETe

[lo pe3ynbratam aHKETUPOBAHUS OOYYAIOIIMXCS MOKHO CJIEeJaTh CIeAYIOIne
BEIBOABL. [IpencraBiennass wHpOpMAIUg O pe3yiabTaTaX BHYTPEHHEH OIICHKH
KauecTBa 00pa3oBaTENbHON NEATENbHOCTH W TPOBEICHHOIO aHalu3a SIBISETCS
JIOCTOBEPHOM, HAJEKHOW, OOBEKTUBHOW: BBIOOPKA HOCUT pENPE3CHTATUBHBIN
xapaktep. O0ygaromuecs, Kak CyOBEKThl 00pa30BaTEIbHBIX OTHOIIEHUH, CMOTIIN
OLICHUTHh 00pa30BATENBHBIN MPOIIECC C MO3UIIMK CBOETO CTaTyca, Lelied U 3ajad,
KOTOpbIE€ OHU JyIsl ceOst onpenenuian. OOmMil HACTPOUW PECIOHIECHTOB B IIJIaHE
YIOBIIETBOPEHHOCTH YCJOBHUSIMH, COJICP)KaHUEM, KadeCTBOM, OpraHW3alueu
oOpazoBarensHOro mnpoiecca B Cankr-IlerepOyprckoMm TropHOM YHUBEpPCUTETE
MOJIOKUTEIIbHBIM.

HeobxoaumMo OTMETUTh BBICOKYIO  YJOBJIETBOPEHHOCTh PECIOHJEHTOB
ycaoBusimu oOpazoBarenbHoro mporecca — 100,00%. Ortomy cmocoOCTByeET
KAueCTBEHHAasl MaTepuayibHass MW  uWH(pOpMalMOHHas 0a3a  yHUBEpPCUTETA:
KoM(opTabenbHOCTh y4eOHBIX ayIUTOpUiA OTMEYaeT 100,00%
MPOAHKETUPOBAHHBIX.

Coaep:xxanuem 00pa3oBaTEIbHOM NPOrpaMMbl, Ha KOTOpPOM 0OydaroTc,
ynosinetBopeHbl 100,009 pecrioHeHTOB.

Y 0BNETBOPEHHOCTh  Ka4eCTBOM  00pa3oBaTENbHOrO  Ipolecca 1o
pesynbratram anketupoBanus coctaBwia 100,00%. B memom ymoBieTBOpEeHBI
ypoBHEM MpO(EeCCUOHATBHOM TOATOTOBKM TMperojaBaTeieli W KayeCTBOM
MIPETIOIaBaHMS TI0 BCEM OJI0KaM JUCITUTLIHH.

[TonmoxutenpHo — 100,00% - pecrnoHACHTHI OICHWIN OPraHU3ALMIO
o0pa3oBaTenbHOTO Ipolecca.

B 1menom, 1O OCHOBHBIM TpymnmaM moka3arenedl 3adUKCHPOBAHBI
MOJIOKUTEITHHBIC OTBETHI, JIEMOHCTPUPYIOIIIHIE B3aMMOCBSI3b MEXITY
pearu3yeMbIMM  BY30M ~ MEPONPUATHSIMH B 00JacTM  MOJIEpHU3ALUU

00pa30BaTEeNbHOrO TMPOIECCa, COBEPIICHCTBOBAHUS MAaTEePHATbHO-TEXHUYECKON



0a3bl, pa3BUTHA 00pa30BaATENbHON Cpellbl YHHBEPCUTETA U YAOBIECTBOPEHHOCTHIO
O0yJaroIITIXCsl.

HeobxoaumMo OTMETUTD, UTO pe3yIbTaThl aHKETUPOBAHUS JaJId BO3MOXKHOCTD
cieNaTh BBIBOJ O BBICOKOM YPOBHE MOTHMBHUPOBAHHOTO M OCO3HAHHOTO BBIOOpa
Cankr-IlerepOyprckoro I'opHOro yHHBEpCUTETA: YIOBIETBOPEHHOCTh YCIOBUSIMU,
collepKaHUEM,  KadyecTBOM, OpraHusanuerd  o0pas3oBaTelIbHOTO  Ipoiiecca
MOJITBEPKIAET, YTO 0OyUYEeHHE B YHUBEPCUTETE - KAYECTBEHHOE U MPECTHXKHOE.

B 3akmtoueHum, cienyer OTMETUTh, YTO POCT KOHKYpEeHLUH B cdepe
oOpa3oBaHus, YKECTOUEHHUE TPEOOBAHUI CO CTOPOHBI padoToAaTeNIeld K KaueCTBY
MOJITOTOBKM BBICOKOKBATH(HIIMPOBAHHBIX CIEIMATUCTOB, MPHUBEIA K TOMY, YTO
OpUEHTALUsS Ha TMOTPeOUTENsd CTajla KIYEBBIM NPUHLMUIIOM B OpraHU3alUU
oOpazoBaTenpHOro npoiiecca. IMeHHO B pacueTe Ha paboToIaTesNsd U BBIMTYCKHUKA
YHUBEPCUTET JOJDKEH OINpPEAENATh LEelb CBOEH IESITENIbHOCTH U CTaBUTh 3aJaud
Ul €€ JOCTHXKEHMs. DTOMY JIOJDKHA CIIOCOOCTBOBAaTh BHYTPEHHSISI CHCTEMA
OLICHKH KayecTBa OOpa30BaTENBHOMN NEATEIBHOCTH, BKIIOYAIONIAs OTCIICKHUBAHUE
YIIOBJIETBOPEHHOCTh OOYYalOIIUXCSl YCIOBHUSMHM, COJAEPKAaHHUEM, KauyeCTBOM,
OpraHu3anmeii 00pa30BaTEIBLHOrO TMpOIEcca M COM3MEPEHHE TOMYyYEHHBIX

PE3YNBTATOB ¢ TPEOOBAHUAMU U OKUJAHUSMU BBIITYCKHUKOB M pabOTOJATENECH.



