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Pabouasi nporpamma qucuMiuinHbl «CHCTEMBI KauecTBa» pa3paboTaHa:

- B cooTBeTcTBUU ¢ TpeboBanusimu @I'OC BO — maructpaTypa mo HampaBJICHUIO MOATOTOBKU
«27.04.01 CrangapTu3anus 1 METPOJIOTH», YTBEPKIESHHOTrO pukazoM MunoOpuayku Poccun Ne 943 ot
11 aBrycra 2020 r.;

- HA OCHOBaHMHM Y4YeOHOro IIaHA MAarucTpaTypbl IO HampaBlieHHIO mNoArotoBku «27.04.01
Crangaptusanus ¥ METPOJIOTHS) HAMpaBIeHHOCTh (mpoduis) «Merposorndeckoe oOecredeHue Hu

KBAJIUMETPHSI».

CocTaBuTeNb K.T.H., ToneHT Kpemueena J[.A.

Pabouasi mporpamma paccMOTpeHa M oa00peHa Ha 3aceqaHuu kKadeapbl METPOJIOTHUH,

npubopocTpoerus u ynpasienus kadectBom ot 01.02.2023 r., mpotokos Ne 8.

3aBenyronmii kadeapoit 1.T.H., mpodeccop I'oromuuckuii K.B.



1.IEJIA U 3AJAYM TMCOUTIINHBI

Measb AMCHUNIMHBI:

- IOJTOTOBKA CTYJIEHTOB K PEIICHUI0 HAYYHBIX, TEXHUYCCKHUX, OPTaHU3AIMOHHBIX U IPaBOBBIX
3a/la4y CBS3aHHBIX C CO3J[AHUEM CHCTEM KadecTBa, CepTU(UKANMCH M ayJTUTOM CUCTEMbl MEHEKMCHTA
Ka4ecTBa;

— oOecrnieueHre TOJTOTOBKM CTYJIEHTOB K HW3Y4YEHHIO B TOCIEIYIOIIMX CEMEecTpax psja
CHeIUaIbHbIX JTUCITUTUINH;

— TpUOOpETeHHE HABBHIKOB NPHUMEHEHUS CHCTEM YIPABICHHUS KAa4eCTBOM, CepTHUKANUCH U
ayJIMTOM CUCTEMbI MEHEDKMEHTA KaUeCTBA B MHKEHEPHOU MPAKTHKE.

3ajauyu AU CHUIIMHBI:

- U3yYCHHUE CTYJCHTAMU TEOPETHYECKUX 3HAHWW M MPAKTHYECKUX HABBIKOB 110 OCHOBHBIM
BOIIPOCaM OOECTICUeHHUsT U KOHTPOJIS Ka4eCTBa; CO3JaHMsI CHCTEM YIIPABJICHHS KAY€CTBOM; CEpTU(UKAIINH
W ayauTa CHUCTEM KayecTBa; OIEHKM pPe3yJbTaTUBHOCTH CHUCTEM MEHEI)KMEHTa KadecTBa W
YIOBJIETBOPEHHOCTH NOTPEOUTENCH; HHPOPMAIIMOHHOTO 00CCIICUSHUS KaueCTBa.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

Hucnunnmna «CHUCTeMbl KauecTBa» OTHOCHTCA K 4YacTd, (OpMHpPYyeMOll y4aCTHHKaAMHU
oOpa3oBarenbHbIX OTHOIICHWH broka 1 «/lucturumeel (MOAY/H)» OCHOBHOW MpodecCHOHATBLHOM
00pa3oBaTeNbHON MPOrpaMMbl IO HaIpaBiIeHUI0 MOArOTOBKH «27.04.01 CtangapTuzanus U METPOIOTHS)
u u3ydaercs B 1 cemectpe.

Hucuunnuna «CucteMbl KadyecTBa» SBIISIETCSI OCHOBOIIOJIATAOIIEH JUISl U3YYEHHUS CIEAYIOLIUX
JTUCHUIUIMH: TPAKTUYECKUE BOIPOCHI YIPABICHHUS KayeCTBOM, MPUMEHEHHUE METOJIOB KBATHUMETPHH,
MHCTPYMEHTAJIbHBIA KOHTPOJIb [10KA3aTeNIeH KauecTBa MPOIYKIUU.

OcCO0OEHHOCTBIO JHMCHUIUIMHBI SBIIICTCS €€ BAaXKHOCTH IS JIFOOOTO BHJA JCATCIBHOCTH U
MIPUMEHSAEMOCTh HE TOJIBKO K IMPOM3BOACTBY MPOAYKLUHHM, HO U K OKAa3aHUIO YCIYyT U K YIPaBICHUIO
MIPOLIECCaMH.

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUYEHMUS 1TO JUCHUIIJIMHE, COOTHECEHHBIE
C INTAHUPYEMBIMH PE3YJBTATAMM OCBOEHUSI OBPA3OBATEJIbHON
NPOI'PAMMBI

[Tponecc n3yueHus: AMCUUTIITNHBI « CHCTEMBI Ka4yeCTBa» HAIpaBlieH Ha GOpMUpPOBaHUE
CHEAYIOIIUX KOMIETEHIIMIA:

®opMupyeMble KOMIIETEHIMH

no ®I'oC BO
OcHOBHBIE MMOKA3aTEJIN OCBOCHUS
Conep:xkanue Kon NMPOrpaMMbl TUCHUTIHHbI
KOMIIeTeHIIUHN KOMIIETeHIIM U

VYK 1.1 3Hate: MeTOABI CHUCTEMHOIO W KPUTHYECKOTO
aHaJn3a; METOAMKH pa3pabOTKU CTPATEruu AEUCTBUM s
BBISIBJICHUSI M PEIIEHUs TPOOJIEMHOM CUTYalllH

VYK 1.2 YMeTh: npuMeHATh METOABI CUCTEMHOT'O TIOJX0a
Y KPUTHYECKOI0 aHaJln3a MPOOJIEMHBIX CUTYallUi;

YK-1 pa3pabarbIBaTh CTPATETUIO AEUCTBHUM, IPUHUMATD
KOHKPETHBIE PEIICHHUS IJIS €€ pealn3auu

YK 1.3 Bnagers: METOAOJOTHMEN CUCTEMHOIO U
KPUTHYECKOI'O  aHalM3a  NPOOJIEMHBIX  CHUTYyallUid;
METOAMKAMH MOCTAHOBKH LIEJIH, OIMpPEeNICHUs] CII0OCOO0B
€€ JIOCTHIKEHUS, pa3pabO0TKH CTpAaTeTruil ACHUCTBUI

CriocoOeH oCyIecTBISITh
KPUTUYECKHUI aHAIIN3
MPOOJIEMHBIX CUTYyallui Ha
OCHOBE CICTEMHOT'O
MoAX0/1a, BEIpadaThIBaTh
CTpaTEruto IEUCTBUI

CrnocoGeH obecreuuThb IMKC-3.1 3naeT ocHOBBI 3aKOHOAATENbCTBA Poccuiickoit
BBITIOJTHEHUE 33/IaHU I 110 IIKC-3 ®denepalum, peraIaMeHTHPYIOIIUE BOIIPOCHI
pa3paboTke, CTaH/IaPTH3AINH, CEPTH(HUKAIINHN, METPOJIOTHIECKOTO




@®opMupyeMble KOMIIETEHINH

no ®rocC BO
Conep:xkanue Kox
KOMIIeTeHIIUH KOMIIETEeHITHH

OcHOBHbBIE IOKA3aTEJIH OCBOECHHUS
nporpaMmbl JTHCIHUIIIMHBI

aKTyaIM3aluu U
rapMOHM3AIUU
JIEACTBYIOILIECH
TEXHUYCCKOU
HOPMAaTUBHOM
JIOKYMEHTAIUH,
CTaHJIapPTOB U APYTUX
JIOKYMEHTOB T10
TEXHHUYECKOMY
peryJaupoBaHHuIo,
CTaHJapTHU3AINH,
cepTH(HKaINH,
METPOJIOTHYECKOMY
00ecCIIeUeHHUI0 U
yIPaBICHUIO Ka4YeCTBOM

O6€CH€‘I€HI/I${, YIpaBJICHUA KAYCCTBOM

ITKC-3.2 Ymeet Bb10OUpath 3¢ (HEeKTUBHBIN METO
peleHus 3a1aun o pa3paboTKe, aKTyalu3aluu 1
rapMOHH3ALUU JCHUCTBYIOLIEH TEXHUYECKOU
HOPMAaTHUBHOM JOKYMEHTAllMH, CTAHAPTOB U IPYIUX
JIOKYMEHTOB 110 TEXHUYECKOMY PETryJIUPOBaHUIO,
CTaHJapTU3aLH, CePTUPHUKALIUN, METPOIOIHYECKOMY
00€CIEYECHHIO U YIIPABICHHUIO KAUECTBOM

[TKC-3.3 BianeeTt HaBbIKaMy MPUMEHEHUSI METO0B
pa3pabOoTKH, aKTyaIM3allui U TaApMOHU3AIUN
JNEHCTBYIOIUX TEXHUUECKOH HOPMATHUBHOU
JIOKYMEHTAIMHU, CTAHAAPTOB U JPYTUX JOKYMEHTOB TI0
TEXHUUYECKOMY PETyIUPOBAHUIO, CTAaHAAPTU3ALINH,
cepTudUKaIK, METPOJIOTHIESCKOMY 00ECIICUCHHUIO 1
yIPaBICHUIO KAY€CTBOM

4. CTPYKTYPA U COAEP) KAHUE JUCHUIIJIMHBbI
4.1. O0beM IUCHUIIMHBI U BU/bI y4eOHOH padoThI
O6mas Tpya0E€MKOCTh Y4eOHOM NUCIUTUTMHBI COCTaBsieT 3 3a4€THble equHuIbl, 108 ak. yacos.

AK. 4achl 110
Buj yuyeoHoii pa6oTni Bcero ak. yacos ceMecTpam
1

AynuTopHasi paboTa, B TOM 4HcJIe: 39 39
Jlexumu (JI) 12 12
[Tpaktuueckue 3ansatus (I113) 27 27
JlaboparopHbie paboTs! (JIP) - -
CamocrositesbHas padora crygentos (CPC), B Tom 69 69
qucje:
Brinonnenue KypcoBoii paboThl (IPOEKTa) - -
PacuetHo-Tpaduueckas pabota (PI'P) - -
Pedepar - -
[ToaroroBka K NPakTUYECKUM 3aHATUAM 49 49
[ToaroroBka K 1a00PaTOPHBIM 3aHATUSIM - -
IToaroroBka k 3auery / nmudd. 3auety 20 20
IIpomexyTounas arrecraums — audod. 3auer ([13) A3 A3
OO01asi TpyA0eMKOCTh 1M CUHMILIHHBI

aK. vac. 108 108

3a4. efl. 3 3

4.2. Copeprxanue I¥CIUIIIMHbBI
Y4eOHBIM MJIAHOM TPETYCMOTPEHBI: JICKIIUU, TPAKTUYECKHUE 3aHATHS U CAMOCTOSITEIbHAs padoTa.
4.2.1. Pa3aeJnl AMCHUILIMHLI M BUALI 3AHATHI
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CylurHocTh, 5KOHOMUYECKOE U COIIMAIIbHOE 3HAUCHHE 34 2 14 18
KauecTBa MPOTYKITHH.
Cucremsl kauectBa CCCP. CucteMbl KauecTBa 18 5 16
€BPOTNCHCKHUX CTpaH
bepexnrBoe mpon3BoICTBO 21 4 - - 17
Metoap! 6epexIIMBOTO MPOU3BOACTBA 35 4 13 - 18
Hroro: 108 | 12 | 27 - 69
4.2.2.Coaep:xaHue pa3jiesoB IMCHUILVINHBI
HaumenoBanue
Ne . TpyaoemMkocTb
pazaeJa Coaep:xanue JIeKUMOHHBIX 3aHATHIA
n/n B aK. yacax
JTUCIUIIINHBI
CymHocTb, CyluiHocTh, 5)KOHOMHUYECKOE U COLIMAIbHOE 3HAUYECHUE
HYKOHOMHUUECKOE U KadeCTBa MPOAYKIIHH. HCTOpI/ISI IIOHATHUA KayeCTBa U €0
1 | conmanshoe TpaHchopmarus. S 38e311 kauectBa. CTaHAAPTHI CEpUU 2
saauenue kauectsa | ICO 9000. IIpuHumne! ynpaBieHUs Ka4eCTBOM.
MIPOJTYKIIUH.
Cucrtemsl kauectBa nevictByronre B CCCP ¢ 50x ronos
2| Cucremsl kauecTBa | 1o npuHsATHA cTanaapros cepun MCO 9000. BUII, CBT, 5
CCCP. KAHAPCIIM, HOPM, KCVYKII n ux Biusaue Ha
(hopMHUPOBAHHE COBPEMEHHBIX CHCTEM KayeCTRBa.
Konnenus 6epexxnuBoro npou3Boactsa. [Ipumepsr
3 bepexnusoe
" | npomssocTEO MIPUMEHEHUS B OpraHu3ausx. § BUa0B norepb. O630p 4
P DMAIC.
8 MeT0/10B 6epeKIUBOTO POU3BOJICTBA:
MeToser CTaHJapTHU3aIMs padOThI, OpraHU3aIus padouero
4 MPOCTPAHCTBA, KAPTUPOBAHKE MTOTOKA CO3TaHUS
* | 6epexIMBOTO 4
[IEHHOCTH, BU3YyaIIU3allusl, ObICTpast epeHanaiKa,
MIPOU3BOICTBA
3alMTa OT HEMPEIHAMEPEHHBIX OITMOOK, KaHOaH,
BceoOlee 00cIyKuBaHHEe 000PYAOBAHHUS.
Hroro: 12
4.2.3. IlpakTHyecKkue 3aHATUS
Ne . TpynoeMkocTh
Pasznen TeMaTuka NPaAKTHYECKUX 3AHATHH
n/n B aK. yacax
Anamus craggaptoB MCO cepun 9000. 4
1. Paznen 1. |Pa3zpaGoTka moaUTHKM B 00JIACTH KAueCTBA M YacTHU PYKOBOJICTBA 10
110 Ka4eCTRY.
MeToapl OEpEeKITMBOIO MPOU3BOACTBA. AHATIN3 8 METOJ0B U
2. Paznen 4. . P p A A 13
CTaHJApPTOB C HUMHU CBSI3aHHBIX.
HUroro: 27




4.2.4. JladbopaTopHbie padoThI
JlaboparopHbie pabOThI HE IPEYCMOTPEHBI Y4COHBIM ILIAHOM.

4.2.5. KypcoBbie padoThI (IPOEKTHI)
KypcoBsie paboThI (POEKTHI) HE MPETyCMOTPEHBI YU4EOHBIM TUIAHOM.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'NA

B xoz1e 00yueHust mpuMeHsoTCS:

Jleknmu, KOTOpbIE SBISIFOTCS OAHUM M3 BKHEHIIMX BUAOB YU€OHBIX 3aHSTHI U COCTABJISIIOT OCHOBY
TEOPETUYECKOM MOATOTOBKH 00y4Jaromuxcs. Llenn TeKnoHHbIX 3aHsATHiL:

-IaTh CHCTEMaTH3HPOBAaHHBIC HAy4YHbIE 3HAHHMS MO JAUCIMIUIMHE, AKIEHTUPOBATh BHHUMAaHHUE Ha
HarOOoJIee CIOKHBIX BOIIPOCAX JUCIUILINHEI,

-CTUMYJIUPOBAaTh AKTUBHYIO TI03HABATEIIbHYIO JIEATEIBHOCTh OOYYaIOIIMXCS, CIOCOOCTBOBATH
(OPMHUPOBAHHIO X TBOPYECKOTO MBIIILICHUSL.

ITpakTrueckue 3anusiTus. [{enmm mpakTHUeCKUX 3aHATHH:

-COBEPIICHCTBOBATh YMEHHUS M HABBIKU PEIICHUS MPAKTHUECKUX 33/1a4.

['maBHBIM cojiep>kaHHEM 3TOTO BUA YU€OHBIX 3aHSTHH sBJsieTcsl paboTa KakAoro o0ydaromerocs mo
OBJIQJICHUIO TIPAKTHYCCKHUMHU YMCHHUSMH Y HaBBIKAMH MPOYECCHOHATLHOMN IS TEITBHOCTH.

Koncyabranum (Tekymias KOHCYNbTalUsl, HakaHyHe oOughgh.3auema) sBISETCS OOHON U3 Qopm
PYKOBOJICTBA y4eOHOI pabOTON OOYdYarOIIMXCsl M OKa3aHWS UM TIOMOIIM B CaMOCTOSITEIEHOM HW3y4YEHHH
Marepuana AUCIUIUIMHBL, B JTUKBUJAIMHA UMEIOLIMXCS MPOOEIoB B 3HAHUSX, 33/I0JDKEHHOCTEH M0 TEKYIIUM
3aHATHUSM, B TIOJTOTOBKE MUCbMEHHBIX paboT (IIPOEKTOB).

Tekymiue KOHCYNBTAllMU MPOBOISTCS MpErojaBaTesieM, BEAYIIUM 3aHSATHA B Y4eOHOU Tpymre,
Hay4YHBIM PYKOBOJMTEJIEM U HOCST KaK MHAUBUIyaJbHBIN, TAK U TPYIIIOBOM XapaKTep.

CamocrosiTejibHasi pa0oTra o0y4yarolIMXCsl HampaBlieHa Ha YriyOlieHHe W 3aKkperuieHHe 3HaHWM,
MOJTyYEHHBIX HA JIEKIUSAX M JAPYIHX 3aHATUSAX, BBIPA0OTKY HABBIKOB CAMOCTOSITEIHHOTO aKTHBHOTO
MPUOOPETEHUsT HOBBIX, JOMOJHUTENBHBIX 3HAHUM, MOATOTOBKY K MPEACTOSIIUM Y4eOHBIM 3aHATHSIM H
MIPOMEXYTOYHOMY KOHTPOJIIO.

6. OUEHOYHBLIE CPEJACTBA JISI TEKYHIETI'O KOHTPOJISI YCIIEBAEMOCTN,
MMPOMEXKYTOUYHOM ATTECTAIIUH IO UTOI'AM OCBOEHMS JUCIHUIIIAHBI

6.1. Oyenounvie cpeocmea 013 camocmoamenbHoO padomsl u MeKyuie20 KOHmMpOois

ycnegaemocmu

Pa3nes 1. CymHocTh, 3KOHOMHYECKOE M COLMAIbHOE 3HaYeHHe Ka4yecTBa NPOAYKINHU

1. CymHoCTh, 5KOHOMHYECKOE U COIIMATBFHOE 3HAUEHUE KaueCTBa MPOAYKIIHH.

2. VicTopus IOHATHS KayecTBa U ero TpaHchopMarms.

3. 5 3Be3]1 KauecTBa.

4. Crannaptel cepuu M1CO 9000.

5. [IpuHIUIIBI yIIpaBIEeHUSI KaYECTBOM.

Paspnen 2. Cucremsl kayectsa CCCP

1. Cucremsl kauectBa nerictByromume B CCCP

2. Cuctemsl kauectBa CCCP B cpaBHEHHHU C COBPEMEHHBIMH

3. BUII

4. CBT

5. KAHAPCIIU

6. HOPM

7. KCYKII

Pa3nen 3. bepexiinBoe npon3BoaCTBO

1. Konnenmust 6epexTMBOT0 MPOU3BOJICTBA

2. [IpumeneHne GepeKIIMBOTO MPOU3BOJICTBA B OPTaHU3AIUIX

3. 8 BUIOB IOTEPH

4. YcrpaHneHue noTepb



5. O630p DMAIC.
Paznen 4. Metoabl Oepe:kJIMBOro MPOU3BOACTBA
. Crangapruzanus paboTsl
. Opranuzanust pabo4ero NpocTpaHcTBa
. KaptupoBanue noroka cozanusi IeHHOCTH
. Buzyanusanus,
. beicTpas nepenananka
. 3ammTa OT HelpeIHaMEePEHHbIX OITHO0K
. KanGan
. BceobOmee obcnyxuBanne 000pya0BaHUS
6.2. Ouyenounvie cpedcmea 011 RPOGEOCHUA RPOMEIHCYMOUHOU ammecmauuu (Ougg.zauema)
6.2.1. Ilpumepnutit nepeuensv sonpocos/3adanuii K oughgh.3auemy (no oucuyuniune):
1. K xakuM KaTeropusM OTHOCST MOHATHE «KauecTBO»? OxapaKkTepu3yiTe 3TH KaTerOpUH.
2. HazoBuTe M 0XapaKkTepU3yHTe MATH OCHOBHBIX 3TAIlOB PA3BUTHS CUCTEM YIPABJICHUS
KaueCTBOM.
3. Kak onpenensiercst MOHATHE «KauyeCTBO» TOCYJAPCTBEHHBIM U MEKIYHAPOIHBIM CTaHIapTaMH?
4. B yém oTiiMune moaX0A0B K OIEHKE KauecTBa MPOJIYKIIUU CO CTOPOHBI HHKEHEPOB U
9KOHOMMCTOB?
5. KakoBo conepsxanue mukia JJemunra?
6. OcHoBuble ctannaptel cepuu MCO 9000
7. 8 IPUHIIUIIOB yIPaBJICHHS Ka4eCTBOM
8. Pa3paboTka NOJUTHKYU B 00JIACTH KadyecTBa
9. PazpaboTka pyKOBOJCTBA 10 KaYE€CTBY
10. Konuerus 0epexIIMBOro MpOu3BOICTBA
11. Buenpenue 6epexIMBOro NPOU3BOJICTBA B OPraHNU3aLUU
12. Cucrema IBETHBIX TIOSICOB
13. CoBmecTHOE pUMEHEHHE OepeKITMBOT0O MPOU3BOJCTBA U 6 CUTM
14. Knaccudukauus 8 BUI0B IOTEPh
15. Metonbl ycTpaHeHus: IOTEPh
16. Meron DMAIC anst ycTpaHeHHs TOTEPh
17. Onucaunne ocHOBHEIX dTanoB Meroga DMAIC
18. Metonbl GepekITMBOTO MTPOU3BOICTBA
19. Yem ob6ycnoBiieH BBIOOP METO1a/METOI0B OEpEXINBOTO MPOU3BOICTBA
20. CranmapTsl IO MeTO1aM OEpEKIMBOTO TIPOU3BOICTBA
21. CranpapTtu3zamus paboThl
22. Opranmu3anus pabodyero nMpocTpaHcTBa
23. KapTupoBanue noToka co3aHus HEHHOCTH
24. Busyanuzanusl,
25. bricTpas nepeHanaaka
26. 3amyTa OT HeTpeTHAMEPEHHBIX OITHO0K
27. Kanbau
28. Bceobmiee oOcimy>kuBaHue 000pyI0BaHHS

CONO Ol A~ WN P

6.2.2. IlpuMepHbIe TeCTOBBIE 3aaHus K Jughh.3auemy.

Bapuanm 1

Ne
Bomnpoc BapuanTe! oTBera
n/m
1 2 3
Ha IIEPBOM 3TaIlC pa3BUTHUS CUCTEM 1. TeI‘/’Inopa
1 yIpaBJcHHUs KauyeCTBa BO3HUKIIA CUCTEMaA | 2. JlxoHCa
3. JemuHTa




Bomnpoc BapuanTel oTBeTa
/1
1 2 3
4. Pomunra
Bropoii sTamn pa3BuTHs CHCTEM 1. VYipapiieHue KauyecTBOM KaXJ10TO
YIPaBJIEHUS KAYECTBOM - 3TO KOHKPETHOTO H3ICIIHsL
2 2. CraTucTuueckue METObI
' yIIpaBJIEHUs] KAUe€CTBOM
3. ToranbHbIN KOHTPOJIb KaYECTBA
4, ToTaabHBIA MEHEIKMEHT KaUueCcTBa
Cuctema Teiinopa Bo3HUKIIA B 1. 1955
3 2. 1905
3. 1920
4. 1850
[IepBble KOHTPOJIBHBIE KAPTHI CO31AI 1. B. Illyxapt
4 2. I'. Tomx
' 3. I'. Pomunr
4, 2. lemunr
AOGGpeBuaTypa BceoOmiero (ToraasHoro) | 1. TQV
5 KOHTpOJISI KauecTBa 2. TQW
' 3. TQC
4. TQQ
ITocpencTBoM yero opranuzanus 1ojokHa | 1. PazpaboTku OJI0K-CXeM,
MOBBILIATH PE3YJIbTATUBHOCTH CUCTEMBI [OKAa3bIBAIOIINX B3alMMOCBA3M  MEXIY
MEHEeJKMEHTa KauecTBa U o0ecreynBarhb npoleccaMM — aHajau3a CO  CTOPOHBI
BOBJICYCHUE CBOMX PAOOTHUKOB? PYKOBOJICTBA.
2. [Toompenusa pykoBoguTenen s
6. CO3JaHHUS U BHEJIPEHHs] IpOrpamm,
HarpaBJIeHHBIX Ha yIIydlIEHHE
JeSITeIbHOCTH OpraHu3aluy.
3. [Toompenus PYKOBOJUTEIIEH
MIPOBOJUTH 00y4eHHE PaOOTHUKOB.
4. Bce nepeuncieHHble MyHKTHI.
UTo 10KHBI 1e1aTh pabOTHUKY B 1. [Tonnmars TpeOoBaHus,
Clly4dasx, Korja CHCTEMOM MEHEPKMEHTa OoTHOcALIMEeCs K  KaluOpoBKe U
KauecTBa TpeOyeTcs, UTOObI OpraHu3anys | YIpaBICHUIO 00OpYJOBaHHEM Ul TeX
orpesesnsiaa 000py10BaHUE IS CIIy4aes, Korjaa UCIIOJIB3YETCS
MOHHUTOPHHTA U U3MEPEHUH, M3MEpUTENIbHOE 000y I0BaHHE.
Heo0XoauMoe 7151 00ecTiedeHus 2. Iepen UCIOJIb30BAHNEM
7. CBUJETEIHCTBA COOTBETCTBUS MPOAYKIMU | 00OpYyIOBaHUS MIPOBEPSTH ero
YCTaHOBJICHHBIM TPeOOBaHUSAM? KaJMOpOBOUHBIA CTaTyC © 3HaTh O
MOCJIEJICTBUSX HApYIICHUH, CBA3aHHBIX C
yIipaBJIeHUEM 000pyIOBaHHEM.
3. beITh KOMITETEHTHBIMU JUISt
BBITOJIHEHUS KATMOPOBKH.
4. Bce nepeuncieHHble MyHKTHI.
Crangaptel UCO cepun 9000 1. Enuseblii, npU3HaHHBIA B MUPE MOJIXO]] K
YCTaHaBIIMBAIOT: JIOTOBOPHBIM YCIIOBUSIM IO OLIEHKE CHCTEM
KauecTBa U OJJHOBPEMEHHO
8. PErIaMEHTUP YOI OTHOIIEHUS MEXY

MOCTABIIUKOM U TIOTPEOUTEIEM.
2. COBpEMEHHYIO METOI0JIOTHIO
MEHE/PKMEHTA KayeCTBa.




Bomnpoc

BapI/IaHTBI OTBECTa

3

3. COBOKYITHOCTb CBOWCTB H
XapaKTePUCTHK MPOAYKIUU (YCIIYTH).
4, MeponpusTHs TI0 00ECIICYCHHTIO
Ka4yecTBa.

CocTaBHOM YacCThI0O MEXaHU3Ma
YIpaBJICHUS Kaue€CTBOM MPOTYKIIUH
SIBIISIETCS

1. MOJINTUKA TIPEANIPUATHS B 001aCTH
HOBOW NMPOIYKLIIHHU

2. CUCTeMa MEHEP)KMEHTa KayecTBa
3. crcTeMa KOHTpPOJIS KayecTBa
MPOIYKIIHH

4. HUYETO U3 BBIIIEIEPEUYHUCICHHOTO

10.

Yro Takoe [IpuunHHO-CIICACTBEHHAS
runoresa?

1. D10 TepMuH 0003HAYAIOIINN TPUUUHY
BCeX MpoOJIeM KOMITAaHU!

2. 910 punocodckuit TepMUH
MIPUMEHSICMBIH JIJISl OLICHKH

s pexTuBHOCTH

3. OT0 MHEHHUE, TEOPHS WU JOrajiKa
OTHOCHUTEJIBHO TOTO, UTO SIBJISETCS
MPUYHHOMN MPOOIIEMBI

4.9T0 CBSI3b BXOJIOB U BEIXOJIOB

11.

Coueranve BHYTPCHHUX U BHEIITHUX
(hakTOpOB U YCIOBHIA, CIOCOOHBIX
MHOBJIUATH Ha JOCTHKEHHE 1IeIel
OpraHM3alliH U €€ TIOBEJCHHE B
OTHOIICHHUN 3aWHTEPECOBAHHBIX CTOPOH
97O ..

1. cpena opranuzanuu
2. yCTOMYMBBIN ycrex
3. KOMIIETEHTHOCTh
4. B3auMOJEICTBUE

12.

Opranuzanus J0JKHA Pa3BUBaTh
CUCTeMY MEHEPKMEHTa KauecTBa
OpTraHM3AINH C [EThI0 00CCTICUSHUSI:

1. s pexTUBHOTO UCTIOTB30BAHUS
pecypcoB

2. IpUHSATHS pELICHUI Ha OCHOBE (DAKTOB
3. aKIIEHTUPOBAaHMS BHUMAaHHUS Ha
YIOBJIETBOPEHUH 3aMPOCOB MOTPEOUTENEH,
a TaKke MOTPEOHOCTEN U OXKUTaHUI
JIPYTUX 3aUHTEPECOBAHHBIX CTOPOH

4. Bce OTBETHI BEPHBI

13.

PykoBOCTBO MO Ka4e€CTBY HE COICPIKUT:

1. obnacTe MPUMEHEHUS CUCTEMBI
MEHEKMEHTa KauecTBa, BKIIOYast
MOAPOOHOCTH U 0OOCHOBAaHHE JTFOOBIX
HCKJIIOYCHHI;

2. T1aH TPOM3BOJICTBA HA TOI;

3. JIOKYMEHTHPOBaHHBIE TIPOLIEAYPHI,
pa3paboTaHHBIC JISI CUCTEMBI
MEHE/PKMEHTA Ka4eCTBa, WM CChUTKH Ha
HUX;
4. onMcaHue B3aMMOJEICTBUS MPOLIECCOB
CHCTEMbI MEHEPKMEHTA Ka4eCTRa.

14.

[Tpunuun 1 MeHe kMeHTa KayecTBa,
JISKAIMN B OCHOBE MEXIYHAPOIHBIX
CTaHJIapTOB HAa CHCTEMbI MEHEDKMEHTA
kauectBa MCO cepun 9000.

1. JIugepcTBO PyKOBOAUTENCH
2. BoBneyenue pabOTHUKOB

3. [IponeccHbI MOIX0/
4.0pueHTanus Ha NOTpeOUTeNs

15.

Kakoii mosic nomoraeT BHEPATH

1. OenpIid




KaueCTBOM
ToTanbHbIN KOHTPOJIb KAYECTBA

Bomnpoc BapuanTel oTBeTa
/1
1 2 3
KyneTypy bII 2. )KEJTBIN
3. YepHBI MOsIC MacTepa
4. yeMnuoH
CKOJIBKO CYIIECTBYET BUOB MOTEPh 1.5
16 2.6
' 3.7
4.8
OTtkyzna B3siTa KOHIEIIUS [IBETHBIX 1. U3 KapHaBaIOB
17 MOSICOB 2. npuayMaHa gu3aiiHepaMu
' 3. U3 JIOMIAJUHBIX CKAYCK
4. u3 Kapare
O xakoM MeTozie OEPEIKITHBOTO 1. Kanban
IIPOU3BOJICTBA HJIET PeUb? 2. Poka-Yoke
«...YCTpPOUCTBA 3aLIUTHI OT 3. Buzyanuzanus
18. | HempeaHAMEpPEHHBIX OIMOOK 4.5S
BBITIOJHSIOT TPU OCHOBHBIE ()YHKITUH:
MpEeAYNPEXICHNUE; KOHTPOJIb;,
OCTAHOBKA...»
MeTtob1 GEpexITMBOTO MTPOU3BOJICTBA, 1. Busyanuzauus ¥ cTaH1apTU3aLUs
MIPUMEHSIEMBIE COBMECTHO ¢ 5S: paboThI
2. KapTUPOBaHHUE MOTOKA CO3/IaHUS
19. [IEHHOCTH
3. kauOaH u ObICTpas mepeHanaaKa
4. 3anuTa OT HeMpeIHAMEPEHHBIX
omunOoK
B xakoM 13 METOJI0B HE UCIIOJIb3YETCA 1. cranmapTH3anus
20 XPOHOMETpPaX 2. SMED
' 3. KapTUpOBaHHE
4. xanOaH
Bapuant 2
No
Bomnpoc Bapwnants! otBeTa
/11
1 2 3
MexnyHapoaHasi OpraHu3aius mo 1. 1946
craggaptusaiuu [SO oOpazoBanack 2. 1913
L 3. 1980
4, 1956
[Ipumenenne naeit TQM no3Boauo: 1. TIOBBICUTH Ka4e€CTBO
2. CHU3UTB 3aTpaThl Ha IPOU3BOICTBO
2. 3. MOBBICUTh Ka4eCTBO M CHU3HUTH
3aTpaThbl HAa IPOU3BOJICTBO
4. HET ITPaBUJIBHOTO OTBETA
Cuctema Tetopa — 310 1. VYupaBneHne kauecTBOM KaXI0r0
KOHKPETHOT'O U3ACTIUA
3 2 CTraTHCTHYECKHUE MCTO/bI YIIPABJICHUA
3.
4.

ToTanbLHBEIA MEHEIHKMEHT KaueCTBa




Bomnpoc BapuanTel oTBeTa
/1
1 2 3
BTopoii 3Tan pa3BUTHS CUCTEM YIIPABICHUS 1. 1904
Ka4ye€CTBOM Ha4aJjCsia B 2 1905
4 3. 1960
4. 1924
YUTo NOIKHO AenaTh BbICLIEE 1. YcTaHoBUTH KaHAaJIbI oOMeHa
PYKOBOJICTBO IIpH 0O€CTICYCHUH uHpoOpMalueil «CBEpXy BHU3» U «CHHU3Y
poreccoB oOMeHa nHpopmanueii, B Tom BBEPX).
YHUCIIE O PE3YJbTATUBHOCTH U 2. Hcnons3oBats crieuaibHbIe
5 3¢ (HEeKTHBHOCTU CHCTEMbI MEHEKMECHTA TEXHUYECKHE TMPHUEMBbl, TaKUE Kak
' KadecTBa? «KOMaHIHbIC OPUPUHTIY.

3. [IpoBoauTh MOHHUTOPUHT
pe3yNbTaTUBHOCTH  KaHAJIOB  OOMeEHa
uHpopManuei.

4. Bce nepeuncieHHble MyHKTHI.

Opranu3zanys 10JKHA TapaHTHPOBATh, YTO | 1. BEPHO TOJIBKO A;

NIEPCOHAJ, BBITOIHSAIOIUI paboThI B 2. BEpHO TOJIbKO b;

paMKax CHCTEMbI YIIPaBJICHUS 3. BepHBI 00a;

OpraHu3anuu, THPOPMHUPOBAH O: 4. 06a HEBEPHEI.
6. A) nonutrke B 00J1aCTH KauecTBa;

B) cBoem BkIajie B pe3ysbTaTHBHOCTD

CHCTEMBbl MEHEPKMEHTA KauecTBa,

WCKJTIOYas! BHITO/IBI OT yIyYIICHHS

KayecTBa BBIIIOJHEHUS pabOT

Iesnn B o6nactu kauectBa HE nomxHsI: 1. yunuThIBaTH YCTaHOBJICHHBIE TPEOOBAHNS;

2. OBITH COTJIACOBAHbBI C BHYTPEHHEH

7 MOJIMTUKOM CTPaHBbI;

3. obecrieunBaTh BOZMOXHOCTD UX

MOHHUTOPHHTA;

4. OBITh U3MEPHUMBIMH

OcHoBHas uneonorusi cuctemsl TQM 1. «YJYUIIEHUIO HET TIPEAeIa
3 0asupyeTcsl Ha MPUHIIUIIE: 2. «KJIMEHT BCEra MmpaB»
' 3. «HOJb 1e(PEKTOBY
4. HET NPaBUJIBLHOTO OTBETA
Kakou JOKYMEHT COAEPKUT IAKOHUYHO 1. cucrema MCHCIPKMCHTA KaueCTBa
chopMynrpOBaHHBIE HAIIPaBICHUS 2. PyKOBOJICTBO 110 KaYecTBy
9 1 TIEITH, KOTOPBIE OMPEIeNIOTCS 3. monuTHKa B 00JacTH KayecTBa
4. TOKyMEHTHUPOBaHHAs MPoLeaypa
PYKOBOACTBOM 110 MHOT'MM
HaIlpaBJICHUSAM
UTo M3 NpeIoKeHHBIX BbICKa3bIBAHUM 1. BBITIOTHUTH BCE COCTABIISIIOLIME Y CTaBa
JOJDKHO BOWTH B YEKJIUCT (pa3bl MIPOEKTA TIOIMYTHO €T0 OOHOBISIS U
«OIpeeIICHUE» UH(OPMHUPYS BCEX YIACTHUKOB
2. Co3pgars maHable «l 010C KIIMEHTa» U
10. caenaTh TpeOOBaHUSI KIIMEHTA

HU3MEPSICMBIMH
3. co311aTh KapTy «C BUJIOM C BBICOTBI» C
MTOJIOXKEHUEM JIEJT HA JAHHBI MOMEHT
4. Bce BbIIIE IEPEYMCIEHHOE

11 Kakas cucrema kauecrsa CCCP 1. CbT
" | Ha3pIBAJIaCh JIbBOBCKOW BEPCHUEN 2. KAHAPCIIN




Bomnpoc

BapI/IaHTBI OTBECTa

2

3

CapaTOBCKOﬁ CHCTCMBI

3. BUII
4. HOPM

12.

B kaxoii cucteme kagectsa CCCP
KPUTEPUEM YIIPABIICHUS SIBISIIOCH
COOTBETCTBHUE JIOCTUTHYTOI'O YPOBHSI
MOTOpecypca 3arIaHuPOBAHHOMY
3HAYCHHIO TIPH CTYIIEHYATOM
TJITAHUPOBAHUM.

1. CBT

2. KAHAPCIIN
3. BUII

4. HOPM

13.

Bri6epute npaBuiibHOE onpeziesieHne
3¢ (HEeKTHBHOCTH TIPOU3BOCTBA

1. Db deKTUBHOCTH TPOU3BOACTBA ITO
BBITIOJTHEHHUE YeTo JIN00 OBICTPO U
KaueCTBEHHO

2. D¢ heKTUBHOCTH POU3BOJICTBA ATO
BBIMIOJTHEHHUE KaKuX 00 3a71a4 ¢
MUHUMAJIBHBIMU 3aTpaTaMu

3. D PexTUBHOCTH MPOU3BOJICTBA ITO
BEITIOJTHEHUE KaKUX JTUOO 337249 B
Hepabouee BpeMs

4. DPPEeKTUBHOCTH MPOU3BOJICTBA
03HAYAET, YTO KaXKJ10€ IEHCTBUE SBISETCS
1e1ecoo0pa3HbIM, 3aBEPIICHHBIM U
BBITIOJTHSETCS C SKOHOMHEH PECypcoB
(BpeMeHH, (UHAHCOB, IEpPCOHAJIA, MAILIUH
1 MEXaHU3MOB)

14.

Yro Takoe ycTaB npoexTa?

1. DTO cBOJ IPaBMII 11O KOTOPHIM JOJIKHBI
paboTaTh COTPYAHUKHI

2. YcraB mpoekTa 3T0 CBOETO poja
«JIOTOBOP» MEXKIY PYKOBOJICTBOM
OPraHU3alMU U TPOEKTHOW KOMaH 101
CO3JJaHHOM MOJ{ KOHKPETHBIN IIPOEKT

3. D10 paznen OpeHaoOyka

4. DT0 CIMCOK 3a7a4

15.

Yro Ttakoe 5S?

1. DTO UHCTPYMEHT AJI OpraHu3aluu
uHpOpMAILIUU UCKITIOUYUTETHHO B
u(ppoBOM BHUJIE

2. DTO cucTeMa KOHTPOJIA 32 KaYeCTBOM
Suggest-> Save-> Store-> Skillfuly use-
>Successfully integrate

3. D10 5-cTyneHuatslii npoiecc, 4ToObI
cienatb pabodee OKpykeHue 0omnee

3¢ (HEeKTUBHBIM

4.9TO MHCTPYMEHT CTaHAAPTU3ALUU

16.

Bri6epute npaBuiibHy0 paciin@poBKy
DMAIC

1. Division of Measurement of Advanced
Ideas in Company control

2. Development Method of Advanced
Ideas Compilation

3. Department of Mathematical Analyze
and Initiative Control

4. Define, Measure, Analyze, Improve,
Control




Bomnpoc

BapI/IaHTBI OTBECTa

2

3

17.

BriGepure npaBuibHOE ONpeesieHIEe
TepMUHa uHpopmanys’?

1. DT0 eHHbIN pecypc KOMITAHUH,
KOTOPBIA MOKHO HCIIOJIB30BATh ISt
MOJIyYEHUs AOTOJIHUTEIHHON PUOBLITU

2. Orto Habop 1udp, pe3yIbTaToB
WU3MEPECHHH, COOPAHHBIX JJIs JaTbHEHIIICH
00paboTku

3. D10 pe3ynbTaT 00pabOTKH TaHHBIX
(anasinza) B paMKax HEKOTOPOU TUIIOTE3bI
4. 310 TO, UTO MBI ITOJIy4a€M M3 HOBOCTEH

18.

Cucrema Telinopa Bo3HUKIIA B

1.1955
2. 1905
3.1920
4. 1850

19.

Br16epute MHCTpYMEHTHI (pa3bl
KonTposb?

1. Ananmu3 niporiecca, rpaduku [lapero,
[Touck nmpuunnH

2. Cozmanue IloToka, SIPOC, B.O.B.JLA.
3. Ilnan xouTposs mpoiiecca, [lnan
MOHUTOPUHTA U PEarupoBaHus,
JloxymeHTanus u uctopus ycnexa

4 .1lpuurHHO-CIEICTBEHHAS AHarpaMMma,
aHaJIM3 MOTOKa

20.

HoctounctBo Mmozenu [Jxxypana
3aKJIIOYAEeTCs B

1. MapKETUHTOBOM KOHUEIIINU
MIPOU3BOJACTBEHHO-KOMMEPUYECKOMN
JIEATEIIbHOCTH

2. cOBITOBOI KOHIIEMITUN
MPOU3BOACTBEHHO-KOMMEPYECKOM
JIEATENIbHOCTH

3. OpHeHTAIMU Ha KOHTPOJIb KauyecTBa
4. OpUeHTUPOBAHHOW Ha MOTpeOUTENS

Bapuanm

3

/i

Bomnpoc

Bapwnants! oTBeTa

2

3

JlaiiTe mpaBMIIbHYIO pacuIM(ppOBKY
ab6peBuatyps! nukia PDCA

1. [Inanmpyi - Jlemait - IIpoBepsi —
HencTByi.

2. [Mnanupyii — IlpoBepsit — Jenait —
HencTByi.

3. [Mnanupyit  —
HevictByit- Jlenaii.

4. [IpaBHIBHOTO OTBETA HET

[IpoBepsnt  —

Hocrounctso monenu [xypana
3aKJII0YAETCs B

1. MapKETUHTOBOW KOHIICTIIINU
MTPOU3BOICTBEHHO-KOMMEPUECKOH
JIEATSIIbHOCTH

2. COBITOBOM KOHIICTIIIUU
MIPOM3BOACTBEHHO-KOMMEPUECKOM
JIeATEIIEHOCTH

3. OpHUECHTAIINY Ha KOHTPOJIb KaYeCTBa
4. OpHEHTHPOBAHHOM Ha MOTpeOUTENS

MexayHaponHast Oprauu3anus 1o

1. B 1987 .




Bomnpoc

BapI/IaHTBI OTBECTa

2

3

CTaHJapTH3AIMH BIITYCTHJIA TIEPBYIO
Bepcuto cranaaptoB [SO cepuu 9000:

B 1997 r.
B 2000 r.
4, B 2010 .

2.
3.

[uxn PDCA (Iyxapra wiu Jlemunra)
oIpeaenserT:

1. MeToaooruio HempepbIBHOTO
COBEpIICHCTBOBAHUSI.

2. llaru no NpUMEHEHHUIO CTATUCTHYECKUX
METOJI0B KOHTPOJIS.

3. Dranbl KOHTPOJIS KauecTBa IPOAYKIIMH
4. MeToapl OCYIIECTBICHUSI KOHTPOIBHBIX
onepauui

Crangapt ISO 9001:2000 ycranaBnuBaet
TpeOOBaHUS K:

. CucremMe MEHEKMEHTA KauecTBa
. KauectBy nponykuuun

. KauectBy yciyr

. KauecTBy nponeccon

Hcropust mpuMEHEHHsI CUCTEM KadyecTBa
B CCCP mauunaercs c:

. 50-x ronoB 20 Beka
. 70-x ronos 20 Beka
. 90-x ronoB 20 Beka

Cucrema KadecTBa — dTO:

1
2
3
4
1. 20-x rogos 20 Beka
2
3
4
1

. esaTenbHOCTh 10 MOATBEPKACHUIO
COOTBETCTBUS NPOAYKLIUU ONPEAECTICHHBIM
CTaHAapTaM, TEXHHYECKUM YCIOBHIM U
BbI/1aya COOTBETCTBYIOLUX IOKYMEHTOB.
2. COBOKYIHOCTb OpraHU3aL[MOHHOMN
CTPYKTYpBI, 0OecTieunBaromen
OCYILIECTBIIEHHE OOIIET0 PYKOBOJICTBA
KayeCTBOM.

3. Cucrema, oOecrieunBaronas
aKKpeIUTAINIO JTA00paTOpHil.

4. JIoKyMeHT, B KOTOPOM YKa3aHO
ONTUMAJILHOE KaYeCTBO Ha OCHOBE
KOHCEHCYCa IPOU3BOAUTENS U
IIPOU3BOIUTEIIS.

Merononorus TQM npeanosnaraer:

1. XKecTkyro OpHeHTaLUIO Ha
noTpeouTens.

2. MapKeTHHT 10 U3y4EHHUIO KauecTBa.
3. BeIcoknii MeHEDKMEHT KadyecTBa.

4. Opranu3zaiuio Npou3BOACTBA JJIs
obecreyeHns HaaJIesKallero KauecTna.

Kakoe yTBepxkaeHue coriacHo
NCO 9001 2015 «JIoxHO»

1. Opranmszanus m0KHA aHANTU3MPOBATH
Y OIIEHUBATh YCIEITHOCTh TNIAHMPOBAHUS
2. Bea nokyMeHTHpOBaHHAs MH(OpManus
JIOJKHA OBITH B DJIEKTPOHHOM BHJIE

3. TpeboBaHHs K CHCTEMaM MEHEKMEHTA
Ka4yecTBa, YCTAHOBJIEHHBIE CTaHIaPTOM
ISO 9001:2015, SIBJISTFOTCS
JIOTIOJTHUTEIBHBIMH K  TpEOOBaHHSIM K
MPOAYKIIUH U YCITyTaM

4. Cea3p ¢ nOTpeOMTENAMH JIOJDKHA
BKJIIOYATh YIPaBJICHHE COOCTBEHHOCTHIO




Bomnpoc BapuanTel oTBeTa
/i
1 2 3
notpedurtenen
Bribepere unctpyments! a3sl Kontpouns | 1. ananus nporecca, rpaduku [apero,
MOUCK MPUYHH
2. co3ganue [loroka, SIPOC, BOBJIA
10. 3. IJ1aH KOHTPOJIS Tpoliecca, IiaH
MOHHTOPHHTA ¥ pEarupOBaHUS,
JIOKYMEHTAIUsl ¥ UCTOPHUS IIpoliecca
4. HMYero U3 BBIIIE MEPEUUCICHHOTO
Korpga mano ucnonszosate DMAIC 1. mpuymHa IpoOIEeMBbl HEU3BECTHO WIIH
HETIOHSITHA
11 2. mpaBWJIbHOE PELICHHE MPOOIEMBI yKe
HU3BECTHO
3. Ipu OTCYTCTBUHU UJEH
4. mpu aHaIM3€ pbIHKA
Kakas cucrema kauecTBa crajia nepBoi 1. CbT
12 cuctemoii Bueapennoit B CCCP? 2. KAHAPCII1
' 3. BUII
4. HOPM
Ilenpro xkakoro metona bII sBisercs 1. Bu3yanu3zauus
MpEICTaBICHIS HHPOPMAIINH B 2. cTaHAapTU3ALUS
HarmsgHou popme (PUCYHOK, 3.5¢c
¢dbotorpadus, Tabnuia, u T.I.) U 4. SMED
13. | noBeneHue ee 10 CBEACHUS MepcoHaa B
peKHME PeaTbHOTO BPEMEHH JIS
aHaJlM3a TeKYIIEeTro COCTOSHUS U
MPUHSATHSI 000CHOBAaHHBIX H
OOBEKTUBHBIX pelIeHui
Ha 4ro B MeHbIIEH CTETIEHN BIUSET 1. kauecTBO
14, | MIPUMEHEHHE METO/IA CTaH/[APTH3AIHH 2. CTOUMOCTh
BIT 3. Bpems
4. ceipbe
HocrounctBo monenu [xypana 1. MapKeTUHTOBOW KOHIETITUH
3aKJIFOYAeTCs B IIPOU3BOJICTBEHHO-KOMMEPUECKOMH
JESITENIbHOCTH
15 2. COBITOBOM KOHIIEIIINH §
MIPOU3BOJICTBEHHO-KOMMEPUECKOI
JIESITSIIBHOCTH
3. OpUEHTAINH Ha KOHTPOJIb KauecTBa
4. OpHEeHTUPOBAHHOW HA TOTPEOUTEIS
Kakomy wmetogy BII cootBerctByer | 1. SMED
cieayooniee onpeaeneHue? 2. Kan6an
16. | Cucrema opraHuM3anuu NpPOU3BOJACTBA U | 3. 5¢
CHaOXEHUs, TO3BOJIAIONIAS pPeaTn30BaTh | 4. BU3yaIH3aIusl
MIPUHIIAI «TOYHO B CPOK.
UTo U3 nepeyrcieHHOro He OTHOCUTCS K | 1. CoznaeT OCHOBY JJIsl YCTAHOBJICHUS
cdepe pa3pabOTKU MOTUTHKY KadecTBa? | mesieil B 001acTH KayecTBa.
17. | [lonuTuka KayecTna... 2. Bxurouaer B cedst 00s13aTeNbCTBO

IIOCTOSIHHO YJIYYIIaTh CUCTEMY
MEHEDKMEHTA Ka4yeCTBa.




Bomnpoc BapuanTel oTBeTa
/i
1 2 3
3. BxrouaeT B ce0s1 0053aTENBCTBO
COOTBETCTBOBATH MPUMEHUMBIM
TpeOOBAHUSM.
4. SBnsieTcss OCHOBOM J1st
MIPOU3BOJICTBEHHON MU
PEIITPUHAIMATEIBLCKOM JIeATEIHHOCTH.
AOG6peBuaTypa Bceobmiero (toraasHoro) | 1. TQV
18 KOHTpOJISI KauecTBa 2. TOM
' 3. TQC
4. TQQ
O xakoM MeToJIe OEPEIKITUBOTO 1. Kauban
MIPOU3BOJICTBA HJIET PeUb? 2. Poka-Yoke
«...YcTpoiicTBa 3alUTHI OT 3. Busyanuzanus
19 HEeTpeIHAMEPEHHBIX OINOOK 4.5S
" | BBIIOJHSIOT TPU OCHOBHBIE QYHKIIUU:
- IPEYTPEIKICHUE;
- KOHTPOJIb;
- OCTaHOBKA...»
Yrto takoe DMAIC 1. DTO KaKo# TO OpeH
2. OnuH U3 BUAOB [IOTEPH
20. 3. 3TO METOJ0NIOTUS AJIs TOUCKA, aHATH3a

U YCTpaHEHHUs MPUYUH IpodiieM
4. MeToJ CIIIOUEHHUs KOJUIEKTHBA

6.3. Onucanue nMoka3zareJsieil 1 KpUTEpHeB KOHTPOJISI YCIIEBAEMOCTH, ONIMCAHUE

IIKAaJ OIICHUBAaHHUHA
6.3.1. Kputepuu oneHok nNpoMe:KyTOYHOI aTTecTanuu (1uddepeHIMPOBAHHOIO 3a4eTa)

Ilpumepnan  wikana  oueHu6aHuA  3HAHUIL  NO  6ONPOCAM/GbINOJIHEHUI)  3A0AHU
oughgpepenyuposannozo 3auema:
Ouenka
Iloporosblii ypoBeHb Yruy0neHHbli IIpoaBuHyTHIN

«»
(HEeyI0BJIETBOPHUTEJIBLHO)

OCBOCHHUHA

YPOBEHb OCBOEHHS

YPOB€Hb OCBOEHMS

«3»
(YAOBJIETBOPHUTEJIBHO)

«“»
(Xopoi1uo)

«5»
(oTJIMYHO)

[Tocemenne Mexee
50 % NEeKIUOHHBIX U

ITocerienue He MeHee
60 % JNEKINOHHBIX U

ITocemenue He MeHee
70 % JEKIMOHHBIX U

ITocemenue He MeHee
85 % JEeKIMOHHBIX U

[IPAKTUYECKUX 3aHATUN | IPAKTUYECKUX [IPAKTUYECKUX 3aHATUN | IPAKTUYECKUX
3aHATUN 3aHATUN
CryneHT He 3Haer Crynent CryzneHT xopomo CryneHT B OJIHOM

3HAYUTENBHON YacTH
Marepuana, JOMmyCKaeT
CYIIECTBEHHbBIE

MOBEPXHOCTHO 3HAET
MaTepHuall OCHOBHBIX
paszenoB U TeM

3HaeT MaTepuan,
IPaMOTHO U 1O
CYILECTBY M3JIaraet

00BEMe 3HaeT
MatepHa,
IrpaMOTHO U 110

OLIMOKM B OTBETaX Ha | yueOHOMH €ro, JA0IIyCKast CYILLECTBY U3JIaraer

BOIIPOCHI JUCLUILINHBL, HEKOTOpBIE €ro, He JOITyCKas
JOITYCKaeT HETOYHOCTHU B OTBETE CYIIECTBECHHBIX
HETOYHOCTHU B OTBETE | Ha BOIIPOC. HETOYHOCTEU B OTBETE
Ha BOIIPOC Ha BOIIPOC

He ymeer naxonuts WNHorpa HaxoauT YBEpEHHO HAXOIUT be3ommboyno




Ounenka

pelieHus: OOJIBIIMHCTBA | PEIICHUS pelieHus HaXOAUT
IIPEyCMOTPEHHBIX IIPENYCMOTPEHHBIX IIPEyCMOTPEHHBIX pelieHus
IpOrpaMMoil 00y4eHHsl | TpOrpaMMoit IIPOrpaMMoOil 00y4eHHsl | IPEayCMOTPEHHBIX
3aJaHuil oOy4eHus 3alaHnui 3aJaHun MPOTrpaMMoit

00y4eHUs 3aJTaHUi
bonpmmHCTBO IIpenycmoTpeHHBIE IIpenycMmoTpeHHbIE [IpenycmorpenHbie
IIPEyCMOTPEHHBIX IIPOrpaMMON IporpamMmMoil o0ydeHust | mporpaMMon
nporpaMMoil ooydeHust | oOydeHUs 3aJaHusI 3aJlaHus yCIIEITHO o0yueHMs 3aJaHMsI
3a/1aHUH HE BBIIIOJIHEHO | BBIIIOJIHEHBI BBITIOJTHEHBI YCIIEILIHO BBIIIOJIHEHBI

YIIOBJIETBOPUTEIBHO

IIpuMepHas K12 OLEHMBAHUS 3HAHUN B TeCTOBOM (popme:

KosnyecTBO NpaBHIIbHBIX OTBETOB, % Ouenka
0-50 HeynoBneTBoputensHo
51-65 Y 10BJIETBOPUTETHHO
66-85 Xoporo
86-100 OTINMYHO

7. VUEBHO-METOJIWYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHMUIIAHBI

7.1. Pekomenayemasi qureparypa
7.1.1. OcHoBHAas JUTEpPaTYypa
1. JIeonos, O. A. MeHemxMeHT KadecTBa : yueOHUK A1 cro / O. A. Jleonos, I'. H. Temacoga, 1O.
I'. Beprazosa. — CankT-IletepOypr : Jlanp, 2021. — 180 c. — ISBN 978-5-8114-6907-9. — Texkcr :
3JIeKTpOHHBIH // JIaHb : anekTpoHHO-Onbnuoreynas cucrema. — URL:
https://e.lanbook.com/book/153661 (nata oopamenus: 11.10.2021). — Pexum nocryna: ajas aBTOPU3.
[I0JIb30BATENIEH.
2._3emckoB, 0. I1. MenemkmeHT kauectBa : yueOnuk st cro / FO. I1. 3emckos, E. B. Acmornosa,
T. A. CymkoBa. — Cankr-IlerepOypr : Jlanp, 2021. — 264 c. — ISBN 978-5-8114-7509-4. — Texkcr :
ANeKTpoHHBIHN // JIaHb : aneKTpoHHO-0uOIMoTeuHas cuctema. — URL:
https://e.lanbook.com/book/174971 (nata obpamienus: 11.10.2021). — Pesxum gocTyma: st aBTOPH3.
II0JIb30BaTENEH.
7.1.2. lonoJHUTeIbHAS JUTEPaTypa
1. ®ponos, B. I1. Buenpenue TexHonoruit 6epexmBoro Mporu3BoJCTBA B YIIPaBJICHUN
MPOU3BOJICTBOM U OpraHusanuio padbouux mect : MoHorpadus / B. I1. ®ponos. — Mocksa : [lamkos u K,
2021. — 77 ¢. — ISBN 978-5-394-04197-6. — Tekcr : 2yIeKTpOHHBIH // JIaHb : 3JIEKTPOHHO-
oubmmoreunas cuctema. — URL: https://e.lanbook.com/book/173949 (nara obpamenus: 11.10.2021). —
Pexxum nocTyna: uist aBTOpHU3. TOIB30BATEIEH.
7.1.3. YueOHO-MeTOUYECKOE OOecIIeYeHne
1. Jleonos, O. A. Cratuctudeckie METO/IbI B YIIpaBJIeHUH KauecTBOM : yueOHHK / O. A. JIeoHOB,
H. K. IlIkapy0a, I'. H. TemacoBa. — 2-e u3z., ucnp. — Caunkr-IlerepOypr : Jlans, 2019. — 144 c. —
ISBN 978-5-8114-3666-8. — Tekcrt : aekTpoHHbIH // JIaHb : 2JIEKTPOHHO-OMOIMOTEYHAs] CHCTEMA. —
URL: https://e.lanbook.com/book/122150 (nata obpamenns: 11.10.2021). — Pexum goctyna: s
aBTOPH3. NIOJI30BATENIEH.
7.2. Ba3bl JaHHBIX, 3JIEKTPOHHO-0M0JIHOTEYHbIE CHCTeMbI, HHPOPMAIMOHHO-CIIPABOYHbIE U
MOMCKOBbIE CHCTEMBbI
1. EBpomeiickas mudposas oudianoreka Europeana: http://www.europeana.eu/portal
2. Hayunas snektponHas 6ubnmoreka «Scopus» https://www.scopus.com
3. Hayunas snexrponHas 6ubimoreka ScienceDirect: http://www.sciencedirect.com
4. Hayunas snextponHas oubanoreka «cLIBRARY»: https://elibrary.ru/



http://www.europeana.eu/portal
https://elibrary.ru/

https://e.lanbook.com/books.

5. ITouckoseie cucteMsl Yandex, Rambler, Yahoo u np.

6. Cuctema 'APAHT: 251eKTpOHHBIN NEPUOIUYECKUNA CTIPABOYHHUK [ DIEKTPOHHBIN pecypc|
www.garant.ru/.

7. DNeKTpOHHO-OMOINOTEYHAs cCCTEMa U3/IaTeNIbCKOro EeHTpa «JIaHb»

8. Dnexrponnas 6ubnmoreka Poccuiickoii ['ocynapcreennoit bubmmorexu (PT'B):

9. DnekTpoHHas OubMoTeKa yueOHHKOB: http://studentam.net

10. DnektponHo-6uGIHOTEHas cucteMa «9BC FOPAUT» www.biblio-online.ru.

11. DnexrponnHas 6ubauoreunas cucrema «HannonansHbIi UGPOBOI pecypc «PyKOHT»».
http://rucont.ru/

12. DnexTponHo-0mbMoTeYHas cuctema http://www.sciteclibrary.ru/

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJIMHBI

8.1. MaTepua/jibHO-TEXHHYECKOE OCHALIleHHE Ay IUTOPHUIi:

AyauTOpHH /Il IPOBeAeHUs JTeKIMOHHBIX 3aHATHIA:

33 nocadounvix mecma

OcnamenHocts: CToi aynuTOpHBIN — 18 mT., CTyn aynuTopHbIi — 32 mWT., T0cKa HacTeHHas — 1
IT., CTYJ npenojasatens — 1 mrt., MynbTUMeAMHBIN KoMILIeKe — 1 mmT.

71 nocadounoe mecmo

OcnamenHnoctb: Cton ayauTopHsblid — 31 wT., cTyn ayautopusiit — 70 mT., CTyn mpernoaaBarens —
1 wt., MynpTuMeAMIHBINA KOMILIEKC — | mIT.

AyauTOpHHM JJIsl IPOBEAeHUsI MPAKTHYECKUX 3aHATHIA:

19 nocaoounvix mecm

OcuamenHoctb: Cton ayauTopHeiid — 11 mT., cTyn ayauTopHbIi — 18 miT., J0CKa HacTeHHas —
1 wt., kpecno npenojasarenast — 1 MIT., KOMOBIOTEPHl — 19 MT. ¢ BO3MOXKHOCTh MOJKIIIOYEHUS K CETH
«HTEepHeT»., nazepHbli npuHTep — 11T, Kad — 4 mr.

25 nocadoyHuvlx mecm

OcnatenHoctb: Ctont aynuTopHbI — 14 mT., CTya ayauTOpHBIM — 24 1IT., T10CKa MOOUJIbHAS —
1 wt., kpecno npenojaBarenas — 1 MIT., KOMOBIOTEPHl — 25 MT. C BO3MOXKHOCTh IMOJKIIIOYEHUS K CETH
«HHTEepHET»., npuHTEp — 1MT.

8.2. ITomermennst 11 CAMOCTOSITEIbHON PadOTHI :

1. OcHaieHHOCTh TOMEIIEHUS JJISI CaMOCTOATENbHON paboThl: 12 mocamounbsix mect. Ctynm —
12 mt., cron — 6 mr., mkag — 8 wr., APM yueGnoe I1K (MonuTOp + cucremuslii 0;10k) — 12 mr. loctyn
K cetu «MHTepHET», B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTeNbHYIO Cpelly Y HUBEPCUTETA, IIPUHTED
— 1 mr.

[Tepedens nuIIeH3MOHHOTO TTporpaMMHOTO obecrieuenus: Microsoft Windows 7 Professional: 'K
Ne 1464-12/10 ot 15.12.10 «Ha noctaBky komnbroTepHoro odopynosanusi» ['K Ne 959-09/10 ot 22.09.10
«Ha mocTaBky KommbrOTEpHON TeXHUKH» (oOciyxkuBanue a0 2025 roga) 'K Ne 447-06/11 ot 06.06.11
«Ha mocraBky obGopynoBanus» (obcmyxuBanue a0 2025 roma) 'K Ne 984-12/11 ot 14.12.11 «Ha
noctaBky obopynoBanus" (oocmyxkuBanue 1o 2025 roga) orosop Ne 1105-12/11 ot 28.12.2011 «Ha
MIOCTaBKY KOMITBIOTEPHOT0 000pynoBaHus» (obcmyxuBanue 10 2025 rona), Jorosop Ne 1106-12/11 ot
28.12.2011 «Ha nmoctaBKy KOMIIbIOTEpHOTO 0060pyAoBaHus» (obcmyxuBanue 10 2025 roga) 'K Ne 671-
08/12 or 20.08.2012 «Ha mocraBky mpoxykuum» (oociyxuBanue no 2025 roma), Microsoft Open
License 60799400 ot 20.08.2012, Microsoft Open License 48358058 ot 11.04.2011, Microsoft Open
License 49487710 ot 20.12.2011, Microsoft Open License 49379550 ot 29.11.2011 (oGciyxuBanue 10
2025 rona),

Microsoft Office 2010 Standard: Microsoft Open License 60799400 or 20.08.2012
(o6chyxkuBanue mo 2025 roma), Microsoft Open License 60853086 ot 31.08.2012 (o6cayxuBaHue 10
2025 roma)

Kaspersky antivirus 6.0.4.142



8.3. [lomemienus AJis1 XpaHeHUs U NPOPUIAKTHYECKOT0 00CTyKUBAHUS 000PY10BAHUSA:

1. LleHTp HOBBIX HHPOPMAITMOHHBIX TEXHOJIOTHIA U CPEJCTB OO yUCHUS:

OcCHaIlIEHHOCTh: MEPCOHANBHBIN KOMITbIOTEp — 2 WT. (HocTymn K cetu «MHTepHeT»), MOHUTOp —
4 mT., ceTeBod HAKOMHUTENh — | IIT., WUCTOYHHUK OecrmepeOOWHOro MUTaHWS — 2 IIT., TEIEBU30P
mwiasMenHslii Panasonic — 1 mr., Touka Wi-Fi — 1 mT., masuibHast craHuust — 2 IIT., Apelb — 5 IIT.,
nepdopatop — 3 mr., HAOOpP MHCTpyMEHTa — 4 WIT., TeCTep KOMIBIOTEPHOH ceTH — 3 mT., OAIIOH CO
C)KaThIM razoM — | 1., macra TerjaonpoBogHas — 1 mT., npuiecoc — 1 WIT., paguocTaHus — 2 MIT., CTOJ —
4 mT., TyM0a Ha Kolecukax — | mT., MOJCTaBKa Ha Kojiecukax — 1 mir., mkad — 5 mrT., Kpecyio — 2 .,
necrauna Alve — 1 .

[lepeuenp JMIIEH3MOHHOTO HporpammHoro obecneuenus: Microsoft Windows 7 Professional
(JTunensuonnoe cornamenne Microsoft Open License 60799400 ot 20.08.2012)

Microsoft Office 2010 Professional Plus (JIunensuonnoe cornamenune Microsoft Open License
60799400 ot 20.08.2012)

AHTUBHpYCcHOEe TporpamMmHoe obecreuenne Kaspersky Endpoint  Security (dorosop
Ne J1810(223)-12/17 ot 11.12.17)

2. LleHTp HOBBIX HH(GOPMAIIMOHHBIX TEXHOJOTHHA U CPEACTB O0yUCHHS:

OcHaIEHHOCTh: CTOJ — 5 MIT., CTYyA — 2 IIT., Kpecao — 2 mT., mKad — 2 MmT., IepCOHAIbHBII
KoMipoTep — 2 wT. (pocryn k cetu «MHTepner»), monurop — 2 wmT., M®Y — 1 mr., Ttecrep
KOMITBIOTEPHOMU ceTH — | mT., 6aJIOH CO CXKATHIM Ta3oM — | IIT., IypynoBepT — 1 mT.

[lepeueHp JMIIEH3MOHHOTO THporpammHoro obecneuenus: Microsoft Windows 7 Professional
(JTunensuonnoe cornamenne Microsoft Open License 60799400 ot 20.08.2012)

Microsoft Office 2007 Professional Plus (JIunensuonnoe cornamenune Microsoft Open License
46431107 ot 22.01.2010)

AHTUBHpYcHOEe TporpamMmHoe obecreuenne Kaspersky Endpoint  Security (dorosop
Ne J1810(223)-12/17 ot 11.12.17)

3. llenTp HOBBIX HH(YOPMAITMOHHBIX TEXHOJIOTUMA U CPEJACTB OO YUCHHUS:

OcCHaIIEeHHOCTh: CTON — 2 MT., CTyNba — 4 mT., Kpecno — 1 mrT., mkad — 2 mT., NepcoOHANbHBIN
koMmmbtoTep — 1 mT. (noctyn k cetu «MHTepHeT»), Be6-kamepa Logitech HD C510 — 1 mr., KOJOHKH
Logitech — 1 mit., TecTep KoMITbIOTEpHO#M ceT — | mT., gpenb — 1 1wT., TenedoH — 1 wT., HabOp PyUHBIX
WHCTPYMEHTOB — | mmT.

[lepeueHb IHIIEH3HOHHOTO TMporpamMmuoro obecneuenus:Microsoft Windows 7 Professional
(JTuniensuonnoe cornamenne Microsoft Open License 48358058 ot 11.04.2011)

Microsoft Office 2007 Professional Plus (JIunensuonnoe cormamenune Microsoft Open License
46431107 ot 22.01.2010)

AHTuBHpycHOe TmporpaMmmHoe obOecrneueHue Kaspersky Endpoint  Security (orosop
Ne J1810(223)-12/17 ot 11.12.17)

8.4. JIunleH3MOHHOE MPOrpaMMHoOe ofecrevyeHmne:

1. Microsoft Office Std 2010 RUS (Koutpakt Ne 0372100009514000092-0003177-01 ot
02.09.2014)

2. Microsoft Office Std 2013 RUS OLP NL Acdmc (Kontpakr Ne 0372100009515000100-
0003177-01 ot 26.06.2015 rona)

3. Oneparmonnast cucrema Microsoft Windows Pro 7 PRO RUS (Konrpakt Ne
0372100009514000092-0003177-01 ot 02.09.2014)

4. OnepanvionHass cuctema Jlumensus Windows 8 Pro  32-bit/64-bit  (Koutpakr Ne
0372100009515000100-0003177-01 ot 26.06.2016 rona)

5. AutuBupycHoe nporpammuoe oOecneuenne ESET NOD32 Smart Security Business Edition
newsale (JoroBop Ne 0372100009513000040-0003177-02 ot 05.11.2017 roma, Kontpakt Ne
0372100009514000092-0003177-01 ot 02.09.2014, KonTpaxt Ne 0372100009515000100-0003177-01 ot
26.06.2017 roga)
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