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Padouasi nporpaMMa THCHHIUIMHBI «YTIPaBICHUE KAYECTBOM» pa3padoTaHa:
- B cootBeTcTBUU ¢ TpeboBanusmu @I'OC BO — OakanaBpuaT 1Mo HAmpaBlIEHUIO MOJATOTOBKHU

«12.03.01 TIIpuGopocTpoeHue», yTBEpKACHHOro mpukazoM MwuHoOpHayku Poccum Ne Nel456 or
26.11.2020r.;

- Ha OCHOBaHWHW Yy4eOHOTO TUIaHa OakamaBpuara Mo HampaBieHHio mnoarotoBku «12.03.01
[TpubopocTpoenue» HampaBieHHOCTh (mpodmib) «lIpubopsl M MeTombl KOHTPOJS KadecTBa U

JAUAardHOCTHUKH .

CocrTaBuTeNb K.T.H., 1o1ieHT bookosa T.H.

PaGouass mporpaMma paccMOTpeHa M 0d00peHa Ha 3acelaHuM Kaeapbl METPOJIOTHH,

npubopocTpoeHus U ynpasieHus kauectBoM oT 24.01.2022 r., mporokoin Ne 6

3asenyiouwii kadenpoi MIln YK I.T.H., mpodeccop  K.B. l'oronmHckwmii

Pa6Gouas mporpamma corsiacoBana:

Hauanpuuk ynpaBieHust yueOHO-
METOAUYECKOTO 00€eCIIeUeHUs K.T.H. HNBanosa I1.B.
00pa3oBaTenpHOrOo Mpolecca




1.IEJIA U 3AJAYM TMCOUTIINHBI

Heab AUCHUNIMHBI:

- IOATOTOBKA BBIITYCKHUKA, BJIAJICIOLIET0 KIACCUYECKUMU U COBPEMEHHBIMU METOJaMH YIIPaBJICHUS Ka-
4ECTBOM;

- 00y4yeHHe TeOPEeTHUYECKIM OCHOBAM U MPAKTUYECKUM METO/IaM YIPABJICHUS KAUeCTBOM, CBSI3aHHBIM C
3aJjauaMy YI0BJICTBOPEHUS MMOTPEOUTEIIS M OpraHU3alli MEHEPKMEHTA KauyecTBa B OPraHU3aIHsX.
OcHoBHbIE 321a4¥ TN CUUIIJIMHBI:

- U3y4EHHUE TEOPETUUYECKUX OCHOB M OOIIMX METOJIOB YIPABJICHUS KAUeCTBOM;

- OBJIaJIEHUE METOJJaMH OpraHu3alliy MpoIecca MEHEKMEHTa KauecTBa;

- (hopMupoBaHKE MPEICTABICHUNA O POJIH MEHEKMEHTA KaueCTBa B CUCTEME YIPABICHUS MPEIIPUSTHSI-
MU U OpTaHU3ALHSIMY;

- IPUOOPETEHNE HABBIKOB MPAKTHYECKOTO IPUMEHEHHUS TIOTYYEHHBIX 3HAHUH; CIIOCOOHOCTEH AJIsi caMo-
CTOATEIbHON paboTHI;

- pa3BUTHE MOTHBAIIMH K CAMOCTOSATEIIEHOMY TOBBIIICHUIO YPOBHSI MPO(ECCHOHATBLHBIX HABBIKOB B 00J1a-
CTH YIpaBJIEHUS! KaYeCTBOM U CHCTEM MEHE)KMEHTa KayecTBa.

2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OIIOII BO

Hucuurnnuna «YmOpaBieHHE KaueCTBOMY» OTHOCHTCS K 0OOs3aTeIbHOM YacTU OCHOBHOM
npodeccuoHaIbHOW  00pa30BaTeIbHON  MporpaMMbl 10  HampaBlieHwto noarotoBku «12.03.01
[TpubopocTpoeHue» u u3ydaercs B 6 cemecrpe.

[IpeniecTByOMUMEU Kypcamu, Ha KOTOPHIX HEMOCPEICTBEHHO 0a3upyeTcsl TUCIUILUINHA « Y IIpaB-
JICHHE KadyeCcTBOM» SBIAAIOTCA «Maremartukay, «®usnka», «Teopus BEpOATHOCTEM W MaTEMAaTHYECKast
CTaTUCTUKA», «MeTpOJIOTHS, CTAHIAPTHU3AIMSA U CepTUDUKAIIUS.

HucuunnmHa «Y1paBlieHUE Ka4eCTBOM» SIBJISIETCA OCHOBOIIOJIAraroIIeH JJIsl U3YYEHUs CIEAYIO-
X JUciUIuivH: «HopMaTHBHO-TEXHHMYECKOE PEerylupoBaHHE B OOJACTH H3MEPEHUNW U KOHTPOISD,
«MeTo/bI OIIEHKH M 00eCTIeYeHUs] TOUHOCTH U3MEPUTEIBHBIX YCTPOMCTBY.

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUYEHUS MO JUCHUIIJIMHE, COOTHECEHHBIE
C INTAHUPYEMBIMH PE3YJBTATAMM OCBOEHUSI OBPA3OBATEJIbHON
NPOI'PAMMBI

[Tpouiecc wm3ydyeHHs] AMCHUILTHHBI «YTpaBlIEHWE KaueCTBOM» HampaBieH Ha (QopMHUpoBaHUE
CHEAYIOIIUX KOMIETEHIIMIA:

®opmupyemble KOMIIETEHIIUH
Kox Kon v HauMeHOBaHHMe MHANKATOPA
Conep:xanue KOMIETEeHINH KOMIIe- AOCTHKCHUSI KOMIICTCHIINH
TEeHINH

CriocoOHOCTh OCYIIECTBIISATH MOUCK, YK-1. VYK-1.2. HaxoauT u KpUTUYECKU aHAIU3UPYET WH-
KPUTHUYECKHI aHaJIN3 U CUHTE3 UH- (dbopMarnio, HEOOXOAUMYIO ISl PELEeHUsl MOCTaB-
(dbopMaruu, MPUMEHSThH CHCTEMHBIH JIEHHOM 3a7a4n
MOJIXOJT AJIsl PELEHUS TOCTaBJICH-
HBIX 3a/1a4
CrocoOHOCTh OMpeIeNsATh KPYT 3a- YK-2 VK-2.1. B pamkax 1ienu mpoekTta GopmMyaupyer co-
Jla4 B paMKax IMOCTaBJIEHHOMN LENH U BOKYITHOCTh B3aWMOCBS3aHHBIX 3ajay, obOecreyu-
BBIOMpATH ONTUMANIbHBIE CIIOCOOBI BAIOIIMX €€ JIOCTH)KEHUE, OMPEENIeT OXKUAAeMble
UX PELICHUs, UCXOs U3 IEHCTBYIO- pe3yabTaThl pEIICHUS] TOCTABICHHBIX 33]1a4.
KX TPABOBBIX HOPM, UMEIOIIUXCS VK-2.2. IIpoekTupyeT penieHue KOHKPETHON 3aja-
PECYPCOB U OTpaHUUYEHUN YM TPOEKTa, BBHIOMpas ONTUMAIBHBIA Crocod ee

peuieHus, UCXOls W3 JEUCTBYIOIIMX IPABOBBIX

HOPM U UMEIOIIMXCS PECYPCOB ¥ OIPaHUYEHUM




®opMupyemMble KOMIIETEHIINH

Kox Ko u HauMeHOBaHUe HHAMKATOPA
Conep:kanue KOMIETEHIIUU KOoMIIe- AOCTHIKCHUSI KOMIIETEHIIUH
TeHIHH
CriocoOHOCTH CO37aBaTh U MOAJIEP- YK-8. YK-8.1. ObGecrieunBaer Oe30MacHbIC H/WIM KOM-
KHUBATh 0€30IaCHBIEC YCIOBUS KU3- (dopTHBIE ycIOBUS Tpyla Ha paboyeM MecTe, B T.4.
HEJIEATEIbHOCTH, B TOM YHUCJIE NPU C TIOMOIIBIO CPEJICTB 3aIIUThHI
BO3HUKHOBEHUU YPE3BBIYAMHBIX CH-
Tyauui
CnocoOHHOCTh MPUMEHSTH €CTE- OIIK-1. | OIIK-1.3. [IpumensieT oOIIEMH)KCHEPHBIE 3HAHUS, B
CTBEHHOHAYUYHBIC U OOIIEMHKEHEP- WHXXEHEPHOU J1eATeIbHOCTH.
HbIC 3HAHMSI, METOJIbl MaTeMaTHy4e-
CKOT'0 aHaJIu3a U MOJICITUPOBAHUS B
HWHXCHEPHOU e TEIIbHOCTH, CBA-
3aHHOMU C ITPOEKTUPOBAHUEM U KOH-
CTpYHpPOBAaHUEM, TEXHOJOTHUSIMHU
MIPOU3BOJICTBA TPHUOOPOB U KOM-
TJIEKCOB IIUPOKOT'0 HA3HAYCHHUS
CriocoGHOCTh TPOBOAUTD IKCIIEPU- OIIK-3. OIIK-3.1. BpiOupaer U HCHOJB3YET COOTBETCTBY-
MEHTAJIbHBIE UCCIIEIOBAHUS U U3Me- IOII[ME PECypChl, COBPEMEHHBIE METOJUKU U 000pY-
peHusi, 00pabaThIBaTh U MPEICTAB- JIOBAHUE /I TTPOBEACHUS IKCIEPUMEHTAIBHBIX HC-
JISTh TIOJyYEHHBIE TaHHBIE C YYETOM CIIEIOBAaHUM U U3MEPEHHI
CHeM(pUKA METOJIOB B CPEJICTB TEX-
HUYECKUX U3MEpEHUil B MpubOpo-
CTPOCHUHU
CrocoOHOCTE UCIIOJIL30BATEH CUCTE- [IKC-1 [IKC-1.2. Mcnonb3yeT cUCTEMBI CTAHAAPTU3ALMH U

MBI CTaHAAPTU3ALUN U cepTUDUKa-
LU IIPU IPOEKTUPOBAHUM U DKC-
IJTyaTanuu

cepTudUKaIMU TPU IKCIUTyaTalldd KOHTPOJIHHO-
U3MEPUTENBHBIX TPUOOPOB M KOMILJIEKCOB




4. CTPYKTYPA U COAEP KAHUE TUCIHHUIIJINHBI
4.1. O0beM IUCHUIIHHBI U BUbI y4eOHOH padoThI
OO6mmast Tpy10EMKOCTh Y4€OHOM TUCIUILIMHBI COCTaBIIAET 3 3a4€THBIX enuHuiibl, 108 ak. Jaca.

AK. 4acsbl 1o
Bua y4eOHoii padoThI Bcero ak. yacos ceMecTpam
3

AyauTopHasi pa6oTa, B TOM YHCJIe: 51 51
Jlexuuu (JI) 34 34
[Tpaktrueckue 3ansarus (113) 17 17
Jlaboparopusie pabotsl (JIP)
CamocrositeabHas padora cryaentos (CPC), B Tom 21 21
ymcie:
Brinonnenue kypcoBoi paboTsl (MpoeKTa)
Pacuerno-rpaduueckas padora (PI'P)
Pedepar
[TonroToBka K MpakTHYECKUM 3aHSATUSIM
[ToaroroBka K 1a00pPaTOPHBIM 3aHATUSIM
[ToaroroBka k 3auetry / nud . 3auety
IIpomeskyTouHasi aTTecTanus —k3ameH (9) 36 36
OO0mas TPy10eMKOCTh THCIIHILTHHBI 108 108

aK. yac. 108 108

3a4. el. 3 3

4.2. ConepxaHue TMCUUILIHHBI

VY4eOHBIM MJIaHOM MPETYCMOTPEHBI: JIEKIUH, IPAKTUUYECKHE 3aHATHUSI U CAMOCTOsITeNIbHAsA padoTa.

4.2.1. Pazaennl TUCHUILINHLI U BUABI 3aHATHH

Buanl 3ansaruii
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Paznen 1 OcHOBHBIE NPUHIIMIIBI YIIPABICHUS KAYECTBOM | 25 8 4 - 5
Pa3znen 2 HopMaTuBHBIE M PYKOBOJSAIIME JOKYMEHTHI 11O
CO3IaHUIO U (DYHKIIMOHUPOBAHHUIO CHCTEM 25 8 4 - 5
MEHEHKMEHTa KaueCTBa
Paszpnen 3 Oprann3anuoHHas CTpyKTypa CUCTEM o5 9 4 5
MEHEPKMEHTa KaueCTBa HA MPEAIPUITUSIX
Paznen 4 Metoabl BHEAPEHUS U IPUMEHEHHS CUCTEM 33 9 5 6
MEHEPKMEHTa KauecTBa
Hroro: 108 34 17 - 21




4.2.2.Conep:xanue pa3iesioB TUCUUIIMHBI

n/ Haumenosanue Conep:xanue JeKIHMOHHBIX 3aHATHI Tpynoemkocts
- pa3jaejga TUMCHUINIHHbI B aK. yacax
1 | OcHoBuble npuHIMObl | BBenenne.  MecTto  aucuuIUIMHBL B OO0mei
YIPaBJICHUS o0Opa3oBaTesIbHOI Iporpamme. Hcnonrs3oBanue
KaueCTBOM MPOILIECCOB M CHUCTEM YIPABJIEHUS KAayeCTBOM B
COBPEMEHHOM XO03AHCTBEHHOU NEATEILHOCTU 8
npeanpuaTMii v opranmsauuid.  IlepcnexkTusel
TPYOYCTPOMCTBA M KAPbEPHOTO POCTa CHELUATUCTA
0 Ka4eCTBY.
2 | HopmaTuBHbIe 1 Cepus mexayHapoansix ctangaptos MCO 9000:
PYKOBOIAIIHE HNCO 9000. «Cucremsl MeHeKMeHTa KadecTBa. Oc-
JOKYMEHTEI 110 HOBHBIC ITOJIOKCHUSA U CIIOBApPb».
CO3JIAHUIO U HNCO 9001: 2015 «Cucrempl MEHEI)KMEHTA Ka4eCTBa.
(yHKIMOHMpOBaHMIO | 1 PEOOBAHMS). 8
CHCTEM MEHEKMEHTA I/ICO“9004: 2009 «MeHeKMEHT TSl TOCTUKEHUS
S — YCTOMUYMBOIO ycrexa.
NCO 19011: 2011 «PykoBomsmme yka3aHus IO
AyJIUTY CUCTEM MEHEKMEHTa)»
3 | OpranuzauuoHHas MecTto  cucteMbl ~ MEHEKMEHTa  KayecTBa B
CTPYKTypa CUCTEM OpraHU3aIlMOHHOW CTpyKType mpeanpusartuii. Cpena
MEHEKMEHTA opranm3anuu. JlugepcrBo. IlonuTuka  kaudectsa. 9
KayecTBa Ha [TnanupoBanue. Cpencra odbecriedeHust
MPEANPUITHIX
4 | Metonel BHenpenust u | TpeboBanust Kk obecriedeHHo (DYHKIMOHUPOBAHMS
MIPUMEHEHHUS CUCTEM | CUCTEM MEHEI)KMEHTa KadecTBa Ha MPEeANpPUSITHH.
MEHE[KMEHTA Pecypcel.  JlesTenbHOCTh Ha CTaAMSIX IKU3HEHHOTO 9
KauecTBa HMKJIa NOpoAyKiuu u ycayr. OleHka pe3ylbTaToB
JIEeATETLHOCTH
HToro: 34
4.2.3. IlpakTnyecKkue 3aHATHUS
Ne . TpynoeMKocTh
u/n Paznennt TemaTnka NPAKTHYECKUX 3aHATHI B AK. 42CAX
1 Pasnen 2 TunoBast CTpyKTypa JOKYMEHTOB, HEOOXOAUMBIX IS 4
OpraHu3aIu ¥ CEePpTU(PHUKAIINNA CHCTEMBl MEHEPKMEHTA KauyeCTBa
Opranu3anus cepTuUKaIy U ayJIuTa CUCTEM MEHEKMEHTA
2 Pasnen 2 4
KauecTBa
AHaM3 OpraHu3aluoOHHON CTPYKTYPhI CHCTEMBI MEHEKMEHTA
3 Pazgen 3 |kayecTBa MpOU3BOACTBEHHON KOMIIAHUU C aKKPEIUTOBAHHON MET- 4
pOJIOTHYECKON CITyK00H
4 Pasner 4 AHanu3 pe3yinbTaToB (PYHKIMOHUPOBAHUS CHCTEMbI MEHE)KMEHTA 5
KaueCcTBa HAYYHOTO METPOJOTUYECKOTO HHCTUTYTA
Hroro: 17

4.2.4. JlabopaTopHbie padoThI
JIaGopatopHbie pabOThI HE MPETYCMOTPEHBI




4.2.5. Kypcosbie padoThl (IIPOEKTHI)
KypcoBbie paboTsl (ITPOEKTHI) HE MPETYCMOTPEHBI.

5. OBPA3OBATEJIBHBIE TEXHOJIOT A

B xone o0yueHus mpuMeHsoTCs:

Jlekuuu, KOTOpBIE SIBISIFOTCSI OJJHAM W3 BOKHEHIIMX BHJOB YUEOHBIX 3aHATHIA M COCTABIISIIOT OCHOBY
TEOPeTUYECKOH MOAroTOBKU 00ydaronmxcs.Lenu TeKIMOHHbIX 3aHSTHIA:

-IaTh CUCTEMATU3UPOBAHHBIC HAy4YHbIE 3HAHUS 1O JUCHHUIUIMHE, AaKIEHTHPOBaTh BHUMAHHE Ha
HanboJIee CII0XKHBIX BOIIPOCAX TUCHUILIUHBL;

-CTUMYJIMPOBATh ~AKTUBHYIO TIO3HABATENBHYIO JICSTEIHFHOCTh OOYYaIOIIMXCS, CIIOCOOCTBOBATH
(OPMHUPOBAHUIO UX TBOPYECKOIO MBILLICHUS.

IIpakTuyeckue 3aHATUs. Llenyn MpaKTUYECKUX 3aHATHIA:

-COBEpPLIEHCTBOBATh YMEHUS U HaBBIKH PEIIEHHS IPAKTUUECKUX 3a/1au.

['maBHBIM cofep>kaHUEM 3TOTO BUA YUEOHBIX 3aHITUH sABJsieTcsl padoTa Kakaoro oOyyaromerocs mno
OBJIJICHUIO IIPAKTUYECKMMH YMEHUSMU M HaBbIKaMU IIPO(eCCHOHAIbHON 1eSITeIbHOCTH.

Koncynbranum (Texymiasi KOHCY/IbTalllsl, HAKAHyHE K3aMEHa SBJISIETCA OHOU U3 (popM pyKOBOJCTBA
y4eOHOI paboTOil OOydaromuxcst M OKa3aHUs MM IIOMOLIM B CAMOCTOSITEIbHOM M3YYEHHH Marephaia
JMCIMTUTAHBI, B TMKBUAAIMN UMEIOIINXCS IPOOETOB B 3HAHUSX, 3aJJOJDKEHHOCTEH 110 TEKYIIMM 3aHATHSIM, B
MTOJITOTOBKE IMTUCHhbMEHHBIX Pa0OT (ITPOEKTOB).

Texyne KOHCYJBTAlMM MPOBOIATCS MpENoAaBaTesieM, BEAYIIMM 3aHATHA B Yy4eOHOW TrpyIme,
HayYHBIM PYKOBOJMTENIEM M HOCST KaK MHUBUAYaJIbHBIN, TAK M ITPYIIIOBOM XapakTep.

CamocrosiTtesibHasi pa0oTra 0o0y4yarOIIMXCsl HalpaBlieHa Ha YIIyOJIEHHE U 3aKpeIUIEHHE 3HaHWM,
NOJTYYEHHBIX Ha JIEKUUSAX M JIPYIHX 3aHATUAX, BBIPAOOTKY HAaBBIKOB CAMOCTOSITEIBHOTO AKTHBHOIO
MPUOOPETEHUS] HOBBIX, IOTIOJHHUTENBHBIX 3HAHWH, IMOJTOTOBKY K MPEICTOSIMM Y4eOHBIM 3aHATHAM W
IIPOMEXYTOYHOMY KOHTPOJIIO.

6. OHEHOYHBIE CPEJICTBA /IUISA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTMU,
IMPOMEXYTOYHOM ATTECTAIIMA IO UTOT'AM OCBOEHUW S JUCITATLTAHBI
6.1. OeHo4YHbBIE CPeACTBA A/ CAMOCTOSITEIbHOM PaGoThl M TEKYIIEro KOHTPOJISI yCIIeBaeMOCTH
Pa3nea 2. HopmaTuBHBIE M PYKOBOASIIIIHE JOKYMEHTHI 110 CO31aHMI0 U GYHKIMOHUPOBAHUIO CH-
CT€M MEHEIKMEHTA Ka4ecTBa
1. B xakoM rony TexHHYECKUM KOMHUTETOM MexXayHapOoAHON OpraHu3allyyu 10 CTaHAApTU3ALUN
Obu1a OMyOIMKOBaHa CepHsl CTaHIApPTOB 110 CUCTEMaM KauecTBa OpraHu3aun’?
2. Hazoswure ocHOBHEIC 1enu BhITycka cTanmaptoB MCO cepuu 9000.
Oxapakrepusyiite cucteMy MexayHapoaHbix cranaaptos MCO cepuu 9000.
4. Kakoill moaxosa MojI0’KeH B MEXAYHAPOJHBIX CTaHJApTaX B OCHOBY IOCTPOECHMS CUCTEMBI Me-
HE)KMEHT KadyecTBa?
5. Ha kakux mpuHIMIIAX J0JKeH 0a3MpoOBaThCSl MEHE)KMEHT KauecTBa B COOTBETCTBUHU C MEX-
JyHapOJHBIMH CTaHAApTaMU?
Paznen 3. Opranu3anMoHHAasi CTPYKTYPa CUCTEM MEHEIKMEHTAa KauyeCcTBAa HA NMpeanpusiTUAX
Kak opranusyercs ynpasjieHHE Ka4eCTBOM NPOAYKIIMH Ha IPEAIPUITAN?
KaxoBsl mecto u poas CMK B cucteMe ympaBiieHus IpeanpusTieM?
KakoB cocTaB TOKyMEHTallMM MEHEI)KMEHTa KadecTBa? KakoBo ee conepxanue?
KakoB cocTaB ciy0 ynpaBieHHs KaueCTBOM Ha IPeINpUsITUNA?
B uem 3akitogaercst posib BBICIIErO PYKOBOJICTBA IpU pa3padOTKe, BHEAPEHUN U (PYHKIIMOHU-
POBaHUU CUCTEMbI MEHEI)KMEHTA KadecTBa?
Pa3nea 4. MeToabl BHeApeHNs U IPMMEHEHHsI CHCTEM MEHEe/’KMEHTa Ka4yecTBa
1. Packpoiite comepkanue 3TanoB BHEIPEHUS MTPOLIECCHOTO MOAX0/1a B OpraHU3aIl|H.
2. Kakwue »Tanbl )KM3HEHHOTO IMKJIA MPOAYKIMH JIOJDKHA OXBAThIBATh CHCTEMa MEHEIKMEHTA
KayecTsa?’

w
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3. Packpoiite conepkaHie OCHOBHBIX TAlOB CEPTU(PUKALINN CUCTEM MEHEI)KMEHTA KauecTBa.
4. Yt0 03HAYAIOT TEPMHUHBI «KMOTHB» U «MOTHUBALUs IEPCOHATIA»?
5. KakoBa 0coOOE€HHOCTb MJIAHOBOW pabOThI B IOJpPA3eICHUSAX IPEAPUATHSA?

6.2. OneHoOYHbIE CPEACTBA IJIs1 MPOBEACHHUs MPOMEKYTOUHOM aTTecTalu (IK3aMEHY)
6.2.1. IlpuMepHbIii IepevyeHb BONPOCOB /1JIsl MOATOTOBKH K dK3aMeHY (10 AMCHHILINHE):

1.

2.

&

10.
11.

12.

13.

14.

15.

16.
17.

18.
19.

20.

21.

22.
23.

24.

25.
26.

27.

Jaiite onpenencHue KaTerOpUN KavyecTBa, OXapaKTEPU3YHUTE €€ OCHOBHBIE ACIIEKTHI IIPH-
MEHHTEIBHO K MPOIYKINH JIF000H oTpaciu (Ha Baml BEIOOD).

[lepeuncnure U 00OCHYHTE OCHOBHBIE NPUYMHBI, KOTOpPbIE OOYCIIAaBIMBAIOT HEOOXOAU-
MOCTb ITOBBILLIEHUS Ka4eCTBA MIPOTYKIUH.

PackpoiiTe cBsi3p MeX/ly IOBBIILIEHUEM KaueCcTBa U POCTOM SKOHOMHUYECKOH 3 PeKTHBHO-
CTH IPOU3BOJICTBA.

JlaiiTe XapaKTepUCTUKY MTOHATUIO «KOHKYPEHTOCIIOCOOHOCTh MPOJYKIIUN.
OxapakTepu3yiTe OCHOBHBIC TPYIIIBI (PaKTOPOB, BIMSAIONIMX Ha KOHKYPEHTOCIIOCOOHOCTh
IIPOYKIIH.

KakoBa ponb kadecTBa B YOpMUPOBAHIH KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUHU?

Yro nmoHUMaeTcs noJ eHoH norpedienus usaenus?

[TosicuuTe, Kak IpOSBISETCS BIUSHUE MApPKETUHIOBON aKTUBHOCTU IPEINPUSTHS HA KOH-
KypEHTOCIIOCOOHOCTh BBIITYCKAEMOM 3TUM MPEeIIpUsATHE MPOAYKLIUH.

[Touemy Henb3s1 OTOXKIECTBISATH MOHATHS «Ka4ECTBO MPOIAYKIUU» H «KOHKYPEHTOCIIOCO0-
HOCTb ITPOJYKLIHN»?

Onumure npouecc ynpaBiieHUs: KaYeCTBOM IMPOAYKIIMH.

JlaiiTe XapakTepUCTUKY OCHOBHBIM OOBEKTaM U CyOBEKTaM YIIpaBJIEHHs KadecTBa Ipo-
JTyKITHH.

JlaiiTe KpaTKyr0 XapaKTEpUCTUKY OCHOBHBIM J3TallaM PAa3BUTHUS YIPABICHUS KauyeCTBOM 3a
pyOexoM U B HaIel CTpaHe.

JlaiiTe XapakTepUCTUKY KOHIICTILIMN BCEOOIIEro ynpasieHus kauecTBoM. Ha3zosure ee oc-
HOBHbBIE IPUHLIUIIBI.

B yeMm cymHoOCTh cucTeMbl TOTalbHOTO yrpapieHus kauectBoM (TQM) u kakoBa cnenu-
¢buKa ee 3JIEMEHTOB U UX B3aUMOCBSI3€i1?

Chopmynupyiite oTAMYUS COBPEMEHHON KOHILEMIMM BCEOOIIEro MEHEXKMEHTa KauecTBa
TQM ot npyrux, 6o1ee paHHUX KOHUENIUI YIpaBIeHUsI Ka4eCTBOM.

KTo sBsieTcs 3aMHTEpECOBAHHBIMY CTOPOHAMH B MEHE)KMEHTE KauecTBa?

HazoBure Buabl 1€ATENBHOCTH, COCTABISIONIME MPOLIECCHYIO MOJENb CUCTEMbl MEHEK-
MEHTa Ka4eCTBa, U 0XapaKTepU3yHTe UX.

Kakue ocHOBHBIE IOJICUCTEMBI BXOJSAT B COCTaB MEXAaHMU3Ma YIPaBIEHUS Ka4eCTBOM?
ITepeuncnure mexayHaponasele cranaaptel cemerictBa MCO 9000 «CuctemMbl MeHEmX-
MEHTa KaueCTBa» U 0XapaKTepU3ynTe ux

Packpoiite copepxaHue MOJIOKEHUA CUCTEMBI MEHEI)KMEHTA KauyecTBa B COOTBETCTBHHM C
I'OCT P CO 9000:2001.

Kakue mporneccsl ;KU3HEHHOTO 1IMKJIAa BBIJIEIEHBI B CUCTEME MEHEKMEHTA KauecTBa B CO-
orerctBum ¢ 'OCT P UCO 9001:2015?

Ha xakux ypoBHSX CyIIECTBYIOT OPraHU3alMH 10 YIIPABIECHUIO KaYECTBOM?

Kakue opranuzanuu 1no ynpaBJI€HUIO Ka4eCTBOM CYHIECTBYIOT Ha pa3HbIX OpraHU3aIl[MOH-
HBIX YPOBHSX?

B ueM oTiinumns aMepUKaHCKOT0, €BPONEHCKOro U AMOHCKOTO MOJIXO0J0B K 00eCTeyeHHI0
KauecTBa MPOAYKLIUN?

KaxoBo conepkanne ¢punocodhun MEHEKMEHTA, OPUCHTHPOBAHHON HA KauyeCTBO?
OxapakTepu3yiTe NpoLECCHBIN MOAXO0A, IPUHATHINA IPHU MOCTPOEHUHN CUCTEM MEHEIKMEH-
Ta Ka4eCTBa.

Yro Takoe MmeTIIsi KauecTBa U B UEM €€ NpeAHa3HaYeHue?
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29.
30.

31.
32.

33.

34.
35.
36.
37.
38.

39.
40.
41.

42.
43.

. JlailTe XapaKTEpUCTHUKY «IIE€TJIM Ka4yeCTBa» W OCHOBHBIX ITAIOB >KM3HEHHOTO IUKJIA IPO-
JTyKITHH.

KaxoBo conepxanne nukina PDCA (uukn Jlemunra).

PackpoiiTe copepskaHue OCHOBHBIX ATAllOB CEPTH(PHUKALNU CHCTEM MEHEIKMEHTa Kade-
CTBa.

Ob6ocHyiiTe He00X0AUMOCTH MHOTOYPOBHEBOTO MOJIX0/[a K YIIPABJICHUIO KAYECTBOM.
[TpuBenute kiaccupuKalKMIO METOAOB YIpPaBIIEHUS KauecTBOM. PackpoiitTe conepikaHue
KQ)KJIOM TPYyMNIIbI METOOB.

OCHOBBIBasICh HA UMEIOLIEMCS IPEICTABICHUN O Ha3HAYEHUH U CYIIHOCTH IPUBEJIEHHBIX
METO/IOB YIIPaBJICHUS KaU€CTBOM, IIPOBEIUTE UX CPABHUTEIIHHBIN aHAN3.

B ueM coCTOUT CYIIHOCTB MPOIECCHOrO MNOX0/1a K YIPABICHUIO?

Uto BBI MOHUMAETE MO/ IJITAHUPOBAaHUEM KauecTBa?

KaxoBbl 3a1aun ¥ npegMeT IUIAaHUPOBAHKS KayecTBa?

Kakoga crieruguka nianupoBaHus KauecTa?

KakoBbl HarpaBieHUsl IUIAHUPOBAaHUS MOBBIIICHUS] KaueCTBA MPOAYKUHUU Ha IMPEIIpHs-
TAn?

B udem 3akitouaercs HOBasi CTpaTerysi B yIpaBJI€HUU KaueCTBOM M KaK OHA BIUSET HA IUia-
HOBYIO JACSATEIBHOCTD MPEANPUATHS?

B ueM 3akiroyaercs polib BBICIIETO PYKOBOJCTBA MPH pa3padOTKe, BHEAPEHUU U (PYHKIIU-
OHUPOBAHHUH CHCTEMbI MEHEXKMEHTA KauecTBa?

Kakune MexHalmoHanbHbIe U HALlMOHAJIbHBIE OPTraHbl YIIPABIECHUS Ka4eCTBOM Bbl 3HAETE?
KakoB cocTaB ciyk0 yrpaBJIeHUs Ka4eCTBOM Ha TIPEIIPHUSITHH?

Kakue napameTpsl, onpeaenstonme 1eUcTBUsl UCIIOJHUTENSA, MOKET KOHTPOJIUPOBATh Me-
Hexep?

44, Kakue ciocoObl BO3HArpakJeHUs Bbl 3HaeTe?
45. KakoBo cogepxanue teopuit X,Y, Z?
6.2.2. IpumMepHbIe TeCTOBBIE 3aJaHHUS K IK3aAMEHY
Bapuanm 1
Ne
i Bomnpoc Bapwnants! otBeTa
1 2 3
ITo xonn4ecTBy XapaKTEPU3yEMBbIX 1. HNHTterpanbubie
1 CBOMCTB IOKa3aTeJy KayecTBa MPOIyK- 2. DproHomMuyecKue
LIUH OBIBAIOT 3. [Ipon3BoacTBEHHBIE
4, DKCIUTyaTalluOHHBIE
Cucrema Teiinopa BO3HUKIIA B 1. 1955
2 2. 1905
: 3. 1920
4. 1850
[IepBbIE KOHTPOJIBHBIE KAPTHI CO3AI 1. B. Illyxapt
3 2. I'. Jomx
3. I'. Pomunr
4, . Jlemunr
Teoputo nepapxuu moTpeOHOCTEN BHI- 1. JemuHr
4 JBUHYI 2. JlxypHan
' 3. Macnoy
4. [yxapt
K «ceMn npocTsIM HHCTpyMEHTaM KOH- 1. I'ucrorpamma
5 TPOJISl KAYE€CTBA» OTHOCTUTCSA 2. Marpuunas Jluarpamma
' 3. Jnarpamma B3auMocBsi3el
4, Jnarpamma nociencTBun
6 Hcnonp3oBanue OTaeNbHBIX HOKasareien | 1. JuddepeHnnanbHBIM METOI0M
) KayecTBa JIJIsl ONpeiesIeHHsl Toro, o ka- | 2. KoMmImiekCHBIM METO10M




Bomnpoc BapuanTel oTBeTa
/1
1 2 3
KHM U3 HUX OyZeT JOCTUTHYT YPOBEHb 3. DKCHIEepTHBIM METOJIOM
6a30Boro obpasia Ha3bIBACTCS 4. HHTerpasbHbpIM METOJIOM
OcHoBHas uneonorusi cuctemsl TQM 1. CYJYUILIEHUIO HET IPEAEIIA
7 0asupyeTcsi Ha MPUHIIAIIE: 2. «KJIMEHT BCErjia MmpaB»
) 3. «HOJIb Ae(PEKTOBY
4. HET MPaBUJIILHOTO OTBETA
JInnepoM B MCIIOJIb30BAHUY IIPUHLIUIIOB 1. bupma «Dopm»
8 TQM siBrstercst: 2. aMepukaHckas komnanus [IBM
' 3. ¢upma «Toiora»
4, dbupma «Huccan»
Oco6oe Banmanne B @3 PO «O Texuu- | 1, 0€301acHOCTH MPOIYKIUH, YCIYT;
ICCKOM PETYJIIMPOBAHUN) yICIACTCA: 2. U3YUYCHHIO 3aPOCOB MOTpeduTeneit
9. 3. KOHTPOJIIO Ka4eCTBA MIPOYKIINH
4. JKOJIOTHUYECKOH O6e30MacHOCTH
IPOAYKITHH
HHCTpYMeHT, HOSBOJ’I}IIOH_II/Iﬁ OIIPCACIINTD 1. KOHTpOJ’ILHLIfI JIUCTOK
10 BUJ] U TECHOTY CBSI3U MEX/Y MapaMu co- | 2. TucrorpamMma
- | OTBETCTBYIOIIUX IEPEMEHHBIX. . . 3 KoHTposnbHas KapTa
4. Juarpamma pazopoca
I/IHCprMeHT, KOTOpBIﬁ ITIO3BOJISACT BbI- 1. I[I/Ial"paMMa HapeTo
SIBUTh HanOoJiee CyleCTBeHHbIE PaKTO- | 2. TucrorpamMma
11. pbI (IPUYMHBI), BIUSIOIIME HA KOHEUHBIA | 3 KOHTpOMBHBIIf JIHCTOK
pe3ynbTar (CIeACcTBHE) — 3TO. .. 4 Jluarpamma Vcukassi
KonTponbHas kaprta — 370... 1. UHCTPYMEHT, MO3BOJSAIOIUNA 00b-
eKTHBHO TPEJICTABUTh M BBISIBUTH OCHOB-
Hble (DaKTOpHI, BIMAIOIIME Ha HCCIenye-
MYIO0 TpOOJIEMY, W PaclpeleuTh YCUIIUs
Juis ee 3((HEKTUBHOTO pa3perIeHus
2. WHCTPYMEHT, TO3BOJSIOUINI  OT-
CJIEe)KMBATh XOJ MNPOTEKAaHMs Ipolecca U
12 BO3/ICIICTBOBATh HA HETO (C MOMOUIBIO CO-
' OTBETCTBYIOLIEH 0OpaTHOH CBsI3M), Mpey-
Ipekasi ero OTKJIOHEHUS OT MpeIbsBICH-
HBIX K Ipoleccy TpeOoBaHUMA
3. WHCTPYMEHT A cOopa JaHHBIX U
UX aBTOMATHYECKOT'O YHOPSAOYEHUsS IS
o0JeryeHus: AaJbHENIIero UCIOIb30BaHU
coOpaHHOW HHPOPMALIUU
4. MIPAaBUJIBHOT'O OTBETA HET
UTO HE OTHOCUTCS K UHCTPYMEHTAM 1. Juarpamma IMapero
yIIpaBJIEHUS KaueCTBOM? 2. I'ucrorpamma
13. 3. KoHTpoabHbIH THCTOK
4, Kapra pazdpoca
Crangaptel UCO cepun 9000 ycranas- 1. Enuseblii, npU3HaHHBIA B MUPE MOJIXO]] K
JIUBAIOT: JIOTOBOPHBIM YCIIOBUSIM IO OLICHKE CHCTEM
14. KauecTBa U OJJHOBPEMEHHO PETJIAMEHTHU-

PYIOIINiT OTHOWICHHUS] MEX/Ty TIOCTaBIIIHN-
KOM U NIOTpeOUTENEeM.
2. COBpeMEHHYIO METOI0JIOTHIO MEHEK-




Bomnpoc

BapI/IaHTBI OTBECTa

3

MEHTa KauyecTBa.

3. COBOKYIHOCTb CBOMCTB U XapaKTepH-
CTUK MPOAYKIUH (YCITYTH).

4. MeponpusTus 110 00ecieueHuIo Kaye-
CTBA.

15.

Kaxk maswsiBaetca MCO 10018?

1. MenemxmenT opranunzauuu. Cu-
CTEMbl MEHEDKMEHTa u3Mepenuit. Tpebo-
BaHU K IpolieccaM U3MEpeHU U u3Mepu-
TEIbHOMY 000PYOBAHHUIO.

2. MenemxmeHT kadecTtBa. PykoBo-
JSIIMe yKa3aHWs MO BOBJICUEHUIO paboT-
HUKOB U UX KOMIIETEHTHOCTH.

3. CucreMbl MEHEIXKMEHTa KayecTBa.
TpeboBanusl.

4. MeHeKMEHT Ui TOCTHXKEHUS
ycToH4MBOro ycmexa opranuszanuu. Ilox-
XOJ1 HA OCHOBE MEHEP)KMEHTa KayecTBa.

16.

JlokyMeHTaIbHO 0(hOPMIICHHBIC TITIaHBI
CTPATETHYECKOTO Pa3BUTHS, ONIPEIIEIIS-
fommue Oyaymye mnoTpedOHOCTH Opranusa-
IIUH, JIOJDKHBI COJIEPXkKATh B ceOe cliey-
I0IIYI0 HH(OpMAITHIO. ..

1. e wm TpeOoBaHus; TpeOyeMbie
pecypchl.

2. Hemn wm TpeGoBaHMs; 3ariaHUPO-
BaHHbIE BUJbl JIEATEIBHOCTH M OTBET-
CTBEHHOCTb.

3. Henmn wu TpeGoBaHMs; 3amjiaHUPO-
BaHHBIC BUJBI JIEATEIBHOCTH M OTBET-
CTBEHHOCTb; BPEMEHHBbIE CPOKH BOBIIEYE-
HUS PaOOTHUKOB W NPUOOpPETEHUS HMHU
KOMIIETEHTHOCTH.

4. Henn u TpeboBaHuUA; 3aIIaHUPO-
BaHHbIE BUJbl JIEATEIBHOCTH M OTBET-
CTBEHHOCTH;, BPEMEHHBIE CPOKH BOBIICYE-
HUS pabOTHHUKOB M NPUOOpETEHUS HMHU
KOMIIETEHTHOCTH; TpeOyeMbIe peCypCHI.

17.

[To oTHOMIEHHUIO K PA3JIMYHBIM CBOM-
CTBAaM IPOAYKIMH [TOKA3ATENIM KayecTBa
npoaykuuu HE Ob1Batot

Hanexnoctn
TeXHOIOrHIHOCTH
DProHOMUYHOCTH
[IpoexTHbIE

18.

Ha IMEPBOM 3TAIIC Pa3BUTUA CUCTCM
YIIpaBJICHUA KauCCTBA BO3HUKIIA CUCTCMaA

Tennopa
xoHca

Jemunra
Pomunra

19.

BTOpOfI 9Tall pa3BUTUSA CUCTEM YIIpaBJIC-
HUS KQYCCTBOM - 3TO

PO NMEIRONDE

VrpaBineHue KadyecTBOM KaxKJIOTO
KOHKPETHOT'O M3JCIIUS
2. CrarucTruueckue MeToAbl yIpasJe-
HHS KaYeCTBOM

ToTanbHBINA KOHTPOJIb KAYECTBA

ToTaabHEIA MEHEIKMEHT KaUueCcTBa

20.

AOGOpeBuaTypa BceoOIIero (TOTaaTbHOTO)
KOHTPOJISI KauecTBa

TQV
TQW
TQC

LN P




Ne
Bomnpoc BapuanTel oTBeTa
/1
1 2 3
4. TQQ
Bapuant 2
Ne
Bompoc Bapuants! orBeTa
/1
1 2 3
MexnyHapoaHasi Oprauusanus 1o cran- | 1. 1946
naptusauuu [SO obpa3oBanack 2. 1913
1 3. 1980
4. 1956
[TokazaTenu, MpUHATHIE 32 OCHOBY MPHU 1. BazoBbIiME
5 CPaBHUTEJIbHOM XapaKTEPUCTHKE MOKa3a- | 2, KoMITIekCHEIMI
. TeJel KauecTBa Ha3bIBAIOTCS 3. E IHHIYHBIMHA
4. OCHOBHBIMU
[Ipumenenue uneit TQM 1o3BOIMIO: 1. [IOBBICUTH KQYECTBO
2. CHU3UTH 3aTPAThl HA IPOU3BOJICTBO
3 3. MOBBICUTh Ka4€CTBO U CHU3HUTH 3a-
TpaThl HAa IPOU3BOJICTBO
4. HET IPaBUJIBHOI'O OTBETA
O6’beKTaMI/I CTaHAapTU3alUU SABJISAIOTCA 1. KOHTpOJ‘[L KayecTBa
4 2. [Tepconan
' 3. [Iponykuus, npouecc, ycimyra
4, Nmvnx hupmer
WNuctpymenT m1s cOopa AaHHBIX U uXx aB- | 1. KoHTponbHbBINH TUCTOK
5 TOMAaTHYECKOTO YIOPAI0UeHuUs AJis 00- 2. I'ucrorpamma
' JIeTYeHus NajdbHEHIIero uCnoap30Banus | 3. KonrtponbHas kapta
coOpanHO# nHGOPMAITUHN — ITO ... 4, Juarpamma pazopoca
WNuctpymenT, no3posstomuii oobektus- | 1. Hwnarpamma Ilapeto
HO TIPEJICTaBUTh U BBISBUTH OCHOBHBIC 2. I'acrorpamma
6. (bakTopbI, BIUAIONINE HA UCCIETYEMYIO 3. KoHTponbHbBINH TUCTOK
npoOeMy, U pacipeienuTh yewims st | 4. Hwnarpamma VMcukaBbl
ee 3¢ (EeKTUBHOIO pa3peIIeHUs. ..
Meton crpaTudukanum — 3T0... 1. WHCTPYMEHT, NO3BOJSIOMMUNA  OT-
CJIeKHMBATh XOJ MPOTEKaHUs IMpolecca u
BO3/ICKCTBOBaTh Ha HETO (C TMOMOIIBIO
COOTBETCTBYIOIIEH OOpaTHON  CBsI3M),
Mpenynpexaas ero OTKJIOHEHUS OT
MpeIbBICHHBIX K MpoIieccy TpeOoBaHUN
2. WHCTPYMEHT, KOTOPBIH IO3BOJISET
BBISIBUTH Haunbouiee CyliecTBeHHbIE (ak-
7. TOpbI (IPUYUHBI), BIUSIOLIME HAa KOHEY-

HBIN pe3ynbTaT (CIEACTBHE)

3. WHCTPYMEHT, IO3BOJISIOMIMA 00b-
€KTHUBHO NPE/ICTaBUTh U BBISIBUTH OCHOB-
HbIe (DaKTOPBI, BIUSIONIME HA UCCIEHye-
MYyI0 TIpo0IeMy, U pacupeenuTh yCUINs
111 ee 9PPEeKTHBHOTO pa3peIIeHHs

4. WHCTPYMEHT, MO3BOJISIOMIUN TPO-
W3BECTH pa3lieICHUEe JaHHBIX Ha TIOJ-




Bomnpoc

BapI/IaHTBI OTBECTa

2

3

IPYNIbI O ONPEeIEHHOMY IPU3HAKY

[Toanexxut v MPOIYKIUs 00s3aTeIHLHON
cepTudUKaIK YCTaHABIINBACTCS:

1. PeriennemM MCHOMHUTENBHBIX TOCY-
JapCTBEHHBIX OPTaHOB.

2. HopmartuBHbiM
cragaaprom Poccun.

3. Pemennem oprana no cepruduka-
M.

4. Bri6opom mpousBoauTENS U COTIa-
CHsL OpraHa 1o cepTu(UKaIny.

nepeudem  ['oc-

JInensud — 31o:

1. OpuruHasibHOE IPU3HAHUE B TOM, UTO
UCIIbITaTeNbHAs JJab0paTOpus MPaBo-
MOYHA IIPOBOJAUTH KOHKPETHBIE UCIIBITA-
HUS.

2. HopMaTuBHBIN TOKyMEHT, yCTaHABIIHU-
BAaIOIUI NpaBUjIa U PYKOBOZSILNE
IIPUHLUIIBI, XapAKTEPUCTUKU pa3Iny-
HBIX BUJIOB JEATECIBHOCTH.

3. JIoKkyMeHT, KOTOPBIM OpraH 1o CepTh-
(buKkanuy HaiesieT OpraH Wi JIMIO
IPaBOM HCIOJIB30BATh CEPTUDUKATHI HITH
3HAKU COOTBETCTBHSI CBOEH MPOAYKLIUU.

4. JIOKyMEHT, yCTaHaBJIMBAIOIIUN MTpaBuIIa
OIPEJIECTICHUS PE3YJIBTATOB UCIIBITAHUMN.

10.

AKkpenuTanus — 3710:

1. OpunmanpbHoe NpU3HAHKE B TOM, YTO
UCTIBITaTeNbHAs JJab0paTOpHs MPaBo-
MOYHA IPOBOJAUTH KOHKPETHBIE UCIIBITA-
HUS.

2. JIokyMeHT, KOTOPBIil OpraH Mo CepTH-
(ukauy HaJesieT OpraH NpaBoM Hc-
10JIb30BATh 3HAKW COOTBETCTBUS CBOEH
IPOIYKIIMH.

3. JIokyMeHT, ycTaHaBJIMBAIOIHHA MTpaBHiIa
OIIpEEIIEHUS PE3YIbTATOB UCIIBITAHUM.
4. JIokyMeHT, yCTaHaBJIMBAIOIINNA PYKOBO-
JSIIME MPUHIIMIIBI, XapaKTEPUCTUKH pas3-

JIMYHBIX BUJOB JI€ATEIHHOCTH.

11.

Kakue maru BKiIro4aeT npouecc BoBJe-
YeHHs] paOOTHUKOB U MPUOOPETEHUS UMU
KOMIIETEHTHOCTH?

1. Amnanusz, pa3pa0oTka, IUIaHHUpPOBA-
HUE, BBITIOJIHEHHE.

2. AHanus, IUTaHUPOBaHME,
HUE, BBITIOJIHEHHE.

3. AHanus, TIUTaHUPOBaHME,
HHE, OIICHKA.

4. [InanupoBanue,
MIOJTHEHHE.

BHEJIpe-

BHEJIpe-

BHCAPCHUC, BbI-

12.

Kakoii n3 3Tux onpeneneHuil Komre-
TeHTHOCTH ynoTpebinsercs B UCO
10018?

1. BripakeHHBIE JIMYHBIC KadecTBa U
CIIOCOOHOCTh TPUMEHSITh CBOW 3HAHHS U
HaBBIKU.

2. Hannuwne 3Hanus ¥ onbITa, HEOOXO0-
TUMBIX 17151 9QPEKTUBHOMN NESATEITHHOCTH
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BapI/IaHTBI OTBECTa

3

B 32/IaHHOU MTPEAMETHOM 00JIaCTH.

3. KauectBO 4enoBeka, 00J1a7ar0MIETO
BCECTOPOHHUMHM 3HAHHMSIMH B KaKOW-THOO
o0JacTh ¥ MHEHHE KOTOPOTO IO3TOMY
SIBJISICTCS] aBTOPUTETHBIM.

4. CnocoOHOCTh K  OCYIIECTBICHUIO
peaqbHOTO, >KU3HEHHOTO JCHCTBUA U
KBaJTU(DUKAITOHHAS XapaKTePUCTHKA
WHOUBHUIA, B3ITasg B MOMEHT €ro BKJIO-
YEHHUS B ACATEIBHOCTD.

13.

[TocpeacTBOM Yero opranu3anys J0JDKHA
MOBBIIIATH PE3yJIbTATUBHOCTD CUCTEMBI
MEHEPKMEHTa KayecTBa U 00ecrieunBaTh
BOBJICYCHHE CBOMX PAOOTHUKOB?

1. PazpaboTku Oi0K-cXeM, ITOKa3bl-
BAIOIUX B3aUMOCBSI3U MEXIY MpPOIEC-
CaMHM aHallu3a CO CTOPOHBI PYKOBOJICTBA.

2. [Toompenuss pyKOBOIUTENCH ISt
CO3aHUSI M  BHEAPCHHUS MPOTPaMM,
HAIPABJICHHBIX Ha YIIYYIICHUE JCATCIIb-
HOCTH OpraHH3aIluy.

3. [loompenusa pykoBoguTeNned Mpo-
BOJUTH 00ydeHre paOOTHUKOB.

4, Bce nepeunciieHHbIC TyHKTEHI.

14.

Yo IOIHKHBI IeNIaTh pAOOTHUKH B CITY-
Jasx, KOT/la CHCTeMON MCHEDKMEHTA Ka-
gyecTBa TpeOyeTcsi, 4TOOBI OpraHu3aIus
onpeensiia 000pyI0BaHHE JIJIT MOHUTO-
pUHTA U U3MEPEHH, He0OX0IUMOE IS
o0ecrieueHust CBUICTEIILCTBA COOTBET-
CTBUS IPOAYKIIUU YCTaHOBJICHHBIM Tpe-
OoBaHUSIM?

1. [Tonumare TpeOOBaHUS, OTHOCS-
mecss K KanuOpoBKE M yNpPaBICHUIO
000pyJI0BaHUEM JUI TEX CIIy4aeB, KOrja
HCIIOJIb3YEeTCSl U3MEPUTEIbHOE 000pyI0-
BaHUE.

2. [Tepen umcnonb3oBaHueM 000PYIO-
BaHUsl TPOBEPATH €ro KaIUOPOBOYHBIN
CTaTyc W 3HATh O MOCJEICTBHAX Hapy-
IICHUH, CBSA3aHHBIX C yIpaBJIeHHEeM 000-
pyZlOBaHUEM.

3. BBITh KOMIETEeHTHBIMH TSI BBITION-
HEHUSI KaJTMOPOBKH.

4. Bce nepeuncieHHble MyHKTHL.

15.

UTo JODKHO JIeaTh BBICIIEe PYKOBOI-

CTBO MU 00ECTIeYeHUH MPOIIECCOB 00-

MeHa UH(popMaIueii, B TOM YUCIe O pe-
3yJIBTaTUBHOCTH U 3(h(HEKTUBHOCTHU CH-
CTEMBI MEeHE)KMEHTa KadecTBa?

1. VCTaHOBUTH KaHalIbl OOMEHa WH-
dbopMarmeii «CBepXy BHH3» U «CHH3Y
BBEPX».

2. Hcnonp30BaTh CHENUAIbHBIE TEX-
HUYECKUE TIPHEMBI, TaKue KaK «KOMaH/I-
HbIe OpUPHUHTI.

3. [TpoBOANTH MOHUTOPUHT PE3yIIbTa-

TUBHOCTH KaHalioB oOMeHa WH(OpMaIu-

eH.

Bce nepeuncieHHble MyHKTHL.

16.

[To MeTomy onpe/eieHus oKa3aTeIn Kave-
crea HE OriBarot

PacueTHbie
DKCIUTyaTalluOHHEIC
Cratuctuueckue
DKCIIepTHBIC

17.

Cucrema Tenopa — 310

YHpaBHCHI/IC Ka4€CTBOM Ka>Xa0Iro KOH-
KpETHOT'O U3ACJINA
CTaTUCTHUECKUE MCTO/bI YIIPaBJICHHUA Ka-

N Eal el Eo




i Bomnpoc Bapuants! oTBeTa
1 2 3
YCCTBOM
3. ToTanbHBINA KOHTPOIIb KAYECTBA
4. ToTanbHBII MEHEIKMEHT KaueCTBa
BTopoii 3Tan pa3BUTUS CUCTEM YIIPABICHUS 1. 1904
18 Ka4ye€CTBOM Ha4aJjCsia B 2 1905
' 3. 1960
4. 1924
[TepBbie OHSTHS U TAOIUIBI BEIOOPOY- 1. B.Illyxapru . Jomk
19 HOT'0 KOHTPOJIS pa3padoTanu 2. T. Homx u . PoMuHr
' 3. T'.Pomunr u 3. JleMuHr
4. D. lemunr u I'. JTomx
Hayxoii 06 n3mepenusix, MeTo1ax u 1. Ksamumerpus
20 cpeacTBax obecnieueHus €IUHCTBA U Tpe- | 2. Merposorus
" | Oyemoli TOYHOCTH U3MEPEHUH SIBIsIeTC | 3. DKOHOMHKa
4. Crangaprusaiys
Bapuanm 3
Ne
i Bompoc BapuanTts! oTBeTa
1 2 3
[TokaszaTenb KauecTBa U3BMepeHuii, otpa- | 1. TOYHOCTBIO U3MEPEHUSI
1 KAIOMIMH OJIM30CTh UX PE3YIBTATOB K 2. €IMHCTBOM H3MEPEHHS
HWCTUHHOMY 3HAYEHHIO U3MEPSEMON Be- 3. HOPMOH M3MEpPEeHUS
JIMYMHBI Ha3bIBAETCS 4. OCHOBOW M3MEpeHHsI
JlocTonncTBO Mozenu /)xypaHa 3aKiro- 1. MAapKETUHIOBOW KOHILIEIIUU MIPOU3-
qacTCiqa B BOACTBCHHO-KOMMEPUCCKOU ACATCIbHOCTU
2 2. COBITOBOM KOHIICIIIIUY IPOU3BO/I-
' CTBCHHO-KOMMep‘IGCKOﬁ ACATCIBbHOCTHU
3. OpUEHTALUY HA KOHTPOJIb Ka4eCcTBa
4. OpPHECHTHUPOBAHHOW Ha MOTPEOHTENS
MexnyHaponHas opranuzanus no crad- | 1. B 1987 .
3 JapTU3alMU BBIITYCTUIIA IEPBYIO BEPCUIO | 2. B 1997 r.
crangaptoB ISO cepuu 9000: 3. B 2000 T.
4, B2010T.
I'mcrorpamma — 3710 ... 1. MHCTPYMEHT, IO3BOJISIOIIMNA IIPO-
M3BECTH Pa3/IeJIeHUE JAHHBIX HA MOATPYII-
TIBI TIO OMPEICIICHHOMY MPU3HAKY
2. WHCTPYMEHT, MO3BOJISIOMIANA Ompe-
JIETIUTh BUJ U TECHOTY CBSI3U MEXAY Tapa-
MU COOTBETCTBYIOIIUX TEPEMEHHBIX
3. WHCTPYMEHT, TMO3BOJSIONIMN 3pHU-
4. TEJbHO OLEHUTh pacCIpe/ielieHUe CTaTH-
CTUYECKUX JAHHBIX, CTPYIITUPOBAHHBIX 10
4acTOTe MONaJaHus JAHHBIX B ONpPEIEIICH-
HBIH (3apaHee 3a/laHHbIN) HHTEpBaJ
4. WHCTPYMEHT A1 cOopa MaHHBIX U
MX aBTOMATHUYECKOrO YIOPSIOYECHUS IS
oOneryeHus AambHEHIIIeT0 HCIIOIh30BaAHUS
cobpanHoOl nHbOpPMAITIN
Yro n300paxkeHo Ha pucyHke? 1. Huarpamma ITapeto
5. 2. I'acrorpamma

3. KOHTpOsIbHBIN TUCTOK




Bomnpoc BapuanTel oTBeTa
/1
1 2 3
g i, ey g 4, Juarpamma McukaBbl
é wl
i
=
H 0 |
Pl |
gjij.jlj Yy
OTHOWICHHUS MEX Ty TIPOOIEMOi U ee 1 KOHTpOIBHBII THCTOK
BO3MOXXHBIMU IPUYUHAMH IEMOHCTPUPY- | 2 TucrorpamMma
6. CT... 3
. Junarpamma McukaBbl
4 Juarpamma pazopoca
JlaiiTe mpaBWIbHYIO pacupoBKy ao- 1. [Lnanupyii - enait - IlpoBepsin —
OpeBuarypsl nukia PDCA JleiicTByii.
2. [Inanupyii — [lposepsit — Jenait —
1. HenicTByi.
3. [Mnanupyit — Ilposepsit — Jeii-
cTByM- [lenai.
4. [IpaBHIIbHOTO OTBETA HET
CreneHb JOCTHKEHUS TPYMION paboT- 1. Komangnas pabora.
8 HUKOB ITOCTABJICHHBIX Tepe/l HUMH Lesel | 2. PykoBopsimas padoTa.
' B KITFOUEBBIX ATAIax MPOEKTOB U TPebo- 3. PaGora B KonnekTuBe.
BAHMI K IIpoLeccaM — 3T0. .. 4. KomanHast 1OIKHOCTB.
UYro BKItouaeT B ceOs 1uiaH 1o npuodbpe- | 1. JleaTenbHOCTh 10 O0YYEHHUIO U MO-
TEHUIO0 KOMIIETEHTHOCTH? JYYECHUIO HOBBIX 3HAHUM.
2. JlestensHOCT O OOyYEHHIO U
MOJIFOTOBKE, MOUCKY M M0A0OpY HepcoHa-
na.
9. 3. JlesitensHOCT IO  OOYYEHHIO U
MOJTrOTOBKE, MOMCKY U MOAOOPY MepcoHa-
J1a, YCTAHOBJIEHUIO MapTHEPCKUX OTHOIIIE-
HUU U ayTCOPCUHTY.
4. JlesTenpbHOCTh MO YCTAHOBIICHHUIO
NapTHEPCKUX OTHOIIEHUM U ayTCOPCUHTY.
B kaxom rony 6s11 yrBepxkaen MCO 1. 2012 r.
10 10018? 2. 2014 .
' 3. 2015 .
4, 2010 .
Homenkiatypa nokaszarenei kayecTBa 1. IIponsBoaUTEIS MU TPOYKLINU
KOHKPETHOW MPOAYKIMH yCTaHABIUBA- 2. B pe3ynbrarte ornpoca notpedurenei
11 eTcs: 3. 'ocyaapCTBEHHBIM CTaHIAPTOM
' 4. I'ocynapcTBEHHBIMH UCTIOIHUTEIbHBIMU
opraHamu
[Ipu mocTpoeHnn KOHTPOJIbHBIX KapT uc- | 1. 100 enuamI
MOJIB3YIOTCS BEIOOPKU HE MEHEe: 2. 50 equHUI
12. 3. 20 equHuIL

4. 4 -5 enuHuLn




Bomnpoc

BapI/IaHTBI OTBECTa

2

3

13.

Huxn PDCA (Illyxapta niu [lemunra)
OTIpeIeIIsACT:

1. MeTo10710T1I0 HENPEPHIBHOTO COBEP-
[ICHCTBOBAHUS.

2. lllaru mo NpUMEHEHHUIO CTATUCTHYECKUX
METO/I0B KOHTPOJISI.

3. Dranbl KOHTPOJIS KaueCcTBa MPOIYKIIHH
4. MeTozbl OCYIIECTBICHUSI KOHTPOJIBHBIX
onepanuii

14.

Crangapt ISO 9001:2000 ycranaBinuBaeT
TpeOOBaHUS K:

. Cucreme MEHEKMEHTA KauecTBa
. KauecTtBy npoaykiuun

. KauectBy ycayr

. KauecTBy npoueccon

15.

Hogas penakuus ctanmgaptoB cepun 1SO
9000, 6azupyromuxcs Ha Gpuiocodpuu u
npuHuunax TQM, Obula u3gaHas ....
rofy:

. 1987
. 1996
. 2000
. 2002

16.

OCHOBHBIX CXeM CepTHU(PUKAIIH TPOIYK-
LIUH CYILECTBYET:

3
9
11
16

17.

HcTopust npuMeHEHHUsT CUCTEM KauecTBa
B CCCP pauunaercs c:

. 20-x rogos 20 Beka
. 50-x romos 20 Beka
. 70-x romos 20 Beka
. 90-x ronos 20 Beka

18.

[Tetns ( cnupanb) KauyecTBa - ITO

—IRWNRRARONRIAWNERA WD~

. JIto00i1 TOKYMEHT O COOTBETCTBUU MPO-
JyKTa TpeOyeMOMYy KayecTBy.

2. COBOKYIHOCTb IJIAHUPYEMBIX U OCY-
IECTBIISIEMBIX OTIEPAIUil U CO3IaHuUs
OIpeieIeHHBIX TPeOOBaHUH K KaueCTBY.
3. DTO mporpamma, periaMeHTHPYIOIAas
KOHKPETHBIE MEphI B 00JIACTH KauyecTBa U
pacIpeieIeHus: peCcypcoB.

4. KonuenryanbHas MOJEIb B3aUMOCBSI-
3aHHBIX BUJIOB JESITEIBHOCTH, BIUSIONIINX
Ha KaueCTBO Ha PAa3JINYHBIX CTATUSIX OT
olpeieNieHust HOTPeOHOCTEH 0 OLIEHKU MX
YIIOBJIETBOPEHHS.

19.

Cucrema KauecTBa — dTO:

1. JlesITenbHOCTD MO MOATBEPHKIAECHUIO CO-
OTBETCTBUS NMPOAYKIIMH OMPEACICHHBIM
CTaHJapTaM, TEXHUYECKUM YCIOBHIM U
BbIJJa4a COOTBETCTBYIOIIUX JOKY-
MEHTOB.
2. COBOKYIHOCTb OpraHU3aL[MOHHOMN
CTPYKTYpPBI, 00ECTICUNBAIOIICH OCYIIEeCTB-
JieHHe OO0IEero pyKoBOICTBA KAUECTBOM.
3. Cucrema, oGecreynBaroias akKpeauTa-
U0 JabopaTopuid.
4. JIOKyMEHT, B KOTOPOM YKa3aHO OITHU-
MaJIbHOE Ka4yeCTBO HAa OCHOBE KOHCEHCYyca
MIPOU3BOJUTEISI ¥ IPOU3BOTUTENS.




Bomnpoc BapuanTel oTBeTa
/1
1 2
Mertononorust TQM npenmnonaraer: 1. ’)KecTkyro opueHTaIMIO Ha OTpeOuTe-
J81.
20. 2. MapKeTHHT M0 U3YYECHUIO KauecTBa.

3. Beicokuii MEHEIKMEHT Ka4eCTBA.
4. OpraHu3zainuio Ipou3BOICTBA JIs 00ec-
IIEYEeHNS HaIIe)KAILEr0 Ka4ecTBa.

6.3. OnucaHue nokasartejed u KPUTEPUEB KOHTPOJIA YCIIEBACEMOCTH, OITUCAHUEC

IHIKAaJ OIICHUBAaHUA

6.3.1. Kputepuu ouieHOK MPOMeKYTOYHOM aTTecTaluu (3K3aMeH)

Onenka

«2»
(Hey10BJIETBOPUTE/ILHO)

Iloporosbliii ypoBeHb
OCBOCHHS

¥YrayoJaeHHblH
YPOBEHb OCBOEHUS

IIpoaBuHYyTHII
YPOBEHBb OCBOCHHS

«3»
(Y10BJ1€TBOPUTEJIHHO)

«“»
(xopo1uo)

«5»
(oTJIMYHO)

CryneHT He 3HaeT
3HAYUTENBHON YacTH
Marepuaa, JoImycKaeT
CYIIIECTBCHHBIC OIIMOKU B

CTyneHT mOBEpXHOCTHO
3HACT MaTepHal
OCHOBHBIX Pa3/elioB U
TeM y4eOHO
JTUCIUTUINHBI, JOITYCKaeT

CTyneHT XopoIlo 3HaeT

MaTepuai, TpaMOTHO U

II0 CYIIECTBY U3/1araer
€ro, JOoIycKas

CTyzneHT B IOJTHOM
00BEME 3HACT MaTepHUall,
IPaMOTHO U 10
CYIIECTBY U3J1araeT ero,
HE JIOIycCKas

HEKOTOPbIE HETOYHOCTH B CYIIIECTBEHHBIX
OTBETax Ha BOMPOCHI HETOYHOCTH B OTBETE Ha N
BoTpOC OTBETE Ha BOIIPOC. HETOYHOCTEH B OTBETE
Ha BOIPOC
He ymeer nHaxoauts Wnorna naxoaur YBepeHHO HaXOAUT be3zommbo4yno HaxoIUT
pereHus OOJIBIIMHCTBA peleHus, pereHus, pereHus,
PEayCMOTPEHHBIX PeayCMOTPEHHbIE MIPESYCMOTPEHHbIE peayCMOTpPEHHbIE
MpPOTrpaMMoi 00yJIeHuUs IpOrpaMMoi 00y4eHust MIpOrpaMMoii 00ydeHus IporpaMMon
3alaHUH 3aIaHUN 3alaHuN oOydeHus 3a1aHui
BonbmmHCTBO IIpenycMoTpenHsle IIpenycmoTpeHHbIe IIpenycmoTpeHHbIe
MIPETyCMOTPEHHBIX MPOTrpaMMoii 00y4IeHuUs porpaMMoi 00y4eHHsI pOrpaMMoii 00y4eHHsI

porpamMMoit 00yueHus
3aJIlaHUI HE BBITIOJIHEHO

3aJaHHA BbIIIOJTHCHBI
YAOBJICTBOPUTCIBHO

3aJaHursd yCIICIIHO
BBITTOJTHCHBI

3aJaHund yCIICIIHO
BBITTOJTHCHBI




7. YYEBHO-METOJUYECKOE U UHO®OPMALIMOHHOE OBECIIEYEHUE
TACIHATITAHBI

7.1. Pexomenayemas JuTeparypa

7.1.1. OcHoBHAas JIUTEpPaTYypa

1. VopaBnenue kadectBoM: YueOnuk / Muxeesa E.H., Cepomran M.B., - 2-e u3 ., ucrp. u J01I. -
M.:JlamkoB u K, 2017. - 532 c.: ISBN 978-5-394-01078-1

http://znanium.com/bookread2. php?book=336613

2. YrpaBneHue kauectBoM: YueOHoe nmocoodue / Enoxos A.M., - 2-¢ u3z., nepepad. u Jo1. -
M.:HUL UH®PA-M, 2017. - 334 c.: ISBN 978-5-16-010389-1:

http://znanium.com/catalog.php? bookinfo=612323

7.1.2. lonoJHUTeIbHAS JUTEPaTypa

1. VopaBnenue kauecTBOM U cepTHPHUKALUS TPOAYKIIUYA B CBAPOYHOM IIPOU3BOJICTBE : yued. moco-
oue / K.3.bunarounos, E.A.Kpusuyn ; Han. Munep.-coipbeBoii yH-T "['opnbrii". - CII06. : 'opH. yH-
T, 2014. - 152 c. - bubauorp.: c. 148 (21 Ha3B.).
http://irbis.spmi.ru/jirbis2/index.php?option=com_irbis&view=irbis&ltemid=420&task=set_static_r
eq&bns_striong=NWPIB,ELC,ZAPIS&req_irb=<.>1=6%D0%9F5%2E2%2F%D0%91%2061%
2D119763976<.>

2. Ynopasnenue kauectBoM: YueOHuk / Muxeesa E.H., Cepowmran M.B., - 2-e u3a., ucnp. u jgom. -
M.:lamkoB u K, 2017. - 532 c.: ISBN 978-5-394-01078-1

http://znanium.com/catalog.php? bookinfo=336613

HNHuTepHeT-pecypcebl
®3 PO "O 3amure npas morpedurenei”  http://www.consultant.ru/popular/consumerism/
@3 PO "O texuuueckoM perynuposanun’ http://www.consultant.ru/popular/techreg/

7.1.3. YueOHo-MeTOAMYEeCKOE 00ecneyeHne

1. Ypasnenue kauecTBoM [ DneKTpoHHBIH pecypc]: yueb. / O.A. Jleonos, I'.H. Temacosa, }0.I'.
Beprazosa — Onexrpon.nan. — Cankr-IletepOypr: Jlans, 2019. — 180 ¢. Pexum gocryna:
https://e.lanbook.com/book/111206#book_name — 3ari. ¢ skpana. DbC «Jlaub»

7.2. Ba3bl JaHHBIX, 3JIeKTPOHHO-0M0JIHOTEYHbIE CHCTeMbl, HHPOPMAILMOHHO-CIIPABOYHbIE U
MOMCKOBBIE CHCTEMbI

1. EBpomneiickas mudposas oudbanoreka Europeana: http://www.europeana.eu/portal

2. adopManmoHHO-U3IATETBCKUI IIEHTP TI0 T€OJIOTHH U HEeIPOIOIhb30BaHN0 MHUHHCTEPCTBA MTPH-

poIHBIX pecypcoB u 3konoruu Poccuniickont @enepannn - OO0 "TEOMHO®OPMMAPK"-

http://www.geoinform.ru/

3. UnpopmanmonHo-aHanmuTHYeckuil neHTp «Munepam» - http://www.mineral.ru/

4. Koncynwsrantllmtoc: cmipaBoYHO - TOMCKOBAs cCUCTEMa [ DJIEKTPOHHBIN pecypc]. -

www.consultant.ru/.

5. Muposas nudponas oubnuorexa: http://wdl.org/ru

6. Hayunas snexktponnas 6ubnuoreka «Scopus» https://www.scopus.com

7. Hayunas snexktponHas 6ubnuoreka ScienceDirect: http://www.sciencedirect.com

8. Hayunas snexrponnas 6ubimoreka «eLIBRARY»: https://elibrary.ru/

https://e.lanbook.com/books.

9. [Nouckossie cuctemsl Yandex, Rambler, Yahoo u np.

10. Cucrema TAPAHT: 31eKTpOHHBIN IEPHOIMYSCKHNA CITPABOYHUK [ DIEKTPOHHBIN pecypc]

www.garant.ru/.

12. DnexTpoHHO-O0MOIMOTEeYHAsI CUCTEMA U3/IaTeILCKOTO IEHTpa «JIaHby

https://e.lanbook.com/books

13. Dnexrponnas 6ubnuorexa Poccuiickoii ['ocynapcrBennoit bubmmorexku (PT'B):

http://elibrary.rsl.ru/

14. DnextponHas 6ubauoTeka yueOHUKOB: http://studentam.net



http://www.consultant.ru/popular/consumerism/
http://www.consultant.ru/popular/techreg/
https://e.lanbook.com/book/111206#book_name
http://www.europeana.eu/portal
http://www.geoinform.ru/
http://www.mineral.ru/
https://elibrary.ru/

15. Dnekrponno-6ubHoTeuHas cuctema «9BC FOPAUT» www.biblio-online.ru.

16. DnexTponnas 6ubnmoreynas cucrema «Hannonansusiilt 1udpoBoii pecypc «PyKoHT»».
http://rucont.ru/

17. DnekrponHo-6ubHOTEeYHas cuctema http://www.sciteclibrary.ru/

8. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUIIJIMHbBI

Crenuanu3upoBaHHbIC ayJUTOPUHU, UCTIOIb3YEMBbIE MIPU MTPOBEACHUH 3aHITHI JEKIIMOHHOTO THUIIA,
MPAKTUYECKUX 3aHITHI, OCHAILIEHB MYJIbTUMEIUNHBIMU IPOEKTOPAMHU U KOMIUIEKTOM annaparypsl, 1M03-
BOJISIFOIICH JIEMOHCTPHPOBATH TEKCTOBBIC U IpaUuecKrue MaTepUalIbl.

Jlaboparopuu ocHaIIeHbl 000pYyAOBaHUEM, CTEHAAMH U CPEICTBAMU MU3MEPEHUN, HEOOXOAUMBIMU
JUTSL BEITIOJTHEHUS JIA0OPATOPHBIX padOT MO JUCIHUILTUHE.

8.1. MaTepuajibHO-TEXHHYECKOE OCHAIIEHHE Ay TUTOPHIi:

AyauTopuM 1JIsl NPOBeAeHU JIeKIMOHHBIX 3aHATHIA:

33 nocadounvix mecma

Ocnamennoctb: CTON ayAUTOpHBIN — 18 mT., CTyn ayaAuTOpHBIA — 32 MIT., 1OCKa HacTeHHas — 1
IIT., CTYJ npenoaaBaTests — 1 mr., MynbTUMeTUMHBIA KOMILUTEKC — 1 IIT.

71 nocadounoe mecmo

OcnamienHoctb: Ctos ayauToOpHbI — 31 mT., cTyn aynuTopHbiid — 70 IWT., CTYN MperoaaBaTels —
1 wt., MyapTUMEIUIHBIN KOMIUIEKC — 1 mT.

AyauTOopuM ISl POBEACHUS NMPAKTHYECKUX 3aHATHIA:

19 nocadounwix mecm

OcnamenHocts: Cton ayaAuTopHbId — 11 mT., cTyn ayauTOpHbIM — 18 mT., J0CKa HacTeHHas —
1 wir., xpecno npenoaasarens — | MT., KOMOBIOTEPH — 19 MT. ¢ BO3MOXXHOCTh MOJKIIIOYEHHUS K CETU
«MHTEepHETY., Na3epHbIi npuHTEp — 1T, mKad — 4 mrT.

25 nocaoounwix mecm

OcnamenHocts: CTon aynIuTOpHBIN — 14 mT., CTYN ayAUTOpHBIA — 24 1IT., JOCKa MOOWIbHAs —
1 wir., xpecno npenoaasarens — | MIT., KOMOBIOTEPH — 25 MIT. ¢ BO3MOXKHOCTb MOJKIIIOYEHHUS K CETU
«HTEpHETY., IpUHTEP — 1IT.

8.2. [lomemieHus AJ15l CAMOCTOAATEIbHOI PadoTHI :

1. OcHameHHOCTh MOMEUICHUs JUIsl CaMOCTOSITENbHOM paboThl: 12 mocagounbix mecT. CTym —
12 mrt., cron — 6 wr., mkad — 8 mt., APM yue6Hoe [1K (MoHuTOp + cuctemHslit 6:10K) — 12 mr. Jloctymn
K ceTH «VHTepHET», B JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTeIbHYIO Cpely Y HUBEPCUTETA, IPUHTEP
— 1 .

[Tepeuens nuIeH3MOHHOTO TIporpammHoro obecredenus: Microsoft Windows 7 Professional: I'K
No 1464-12/10 ot 15.12.10 «Ha moctaBky kommbiorepHoro oobopynoBanus» ['K Ne 959-09/10 ot 22.09.10
«Ha mocraBKy KOMIBIOTEpHOM TeXxHUKM» (oOciyxuBanue 10 2025 rona) 'K Ne 447-06/11 ot 06.06.11
«Ha moctaBky obopynoBanus» (oocmyxuBanue 10 2025 roma) 'K Ne 984-12/11 ot 14.12.11 «Ha mo-
cTaBKy obopynoBanus" (oocmyxkuBanue a0 2025 roga) Jorosop Ne 1105-12/11 ot 28.12.2011 «Ha mo-
CTaBKy KOMIBIOTEPHOTO 0o0opymoBaHus» (oOcimyxuBanue mo 2025 roma), Jorosop Ne 1106-12/11 ot
28.12.2011 «Ha mocTaBKy KOMIbIOTEpHOTrO o0opyaoBanus» (obcmyxuBanue 10 2025 roga) 'K Ne 671-
08/12 or 20.08.2012 «Ha mocraBky mpoaykiumu» (oocayxuanue g0 2025 roma), Microsoft Open Li-
cense 60799400 ot 20.08.2012, Microsoft Open License 48358058 ot 11.04.2011, Microsoft Open Li-
cense 49487710 ot 20.12.2011, Microsoft Open License 49379550 ot 29.11.2011 (oGcmykuBaHHE 10
2025 roga),

Microsoft Office 2010 Standard: Microsoft Open License 60799400 ot 20.08.2012 (o6cyxuBa-
nue 10 2025 rona), Microsoft Open License 60853086 ot 31.08.2012 (o6cny»xuBanue 10 2025 rosa)

Kaspersky antivirus 6.0.4.142



8.3. [lomemmenus A1 XpaHeHUsI U NPOPUIAKTHYECKOT0 00CTYKUBAHUS 000PY/10BAHMA:

1. LlenTp HOBBIX HH(POPMAIIMOHHBIX TEXHOJIOTHNA U CPEICTB O0yUEHUS:

OcCHaIllEHHOCTb: NEPCOHANBHBINA KOMIIbIOTEP — 2 WT. (mocTyn K cetu «MHTEpHET»), MOHUTOp —
4 1mT., cCeTeBON HAKOMUTENb — | MIT., ICTOYHUK OecriepeOOMHOr0 MUTAaHUs — 2 IT., TEIEBU30P IIa3MeH-
Helid Panasonic — 1 ., Touka Wi-Fi — 1 ., nasuipHast craHiust — 2 1IT., Ipeiab — 5 mit., nepgpoparop — 3
IT., HAOOP MHCTPYMEHTa — 4 WIT., TeCTep KOMIBbIOTEPHON ceTu — 3 IIT., OaJIJIOH CO CKaThiM razom — 1
IIT., MacTa TEIIONPOBOAHAs — | mIT., mbuTecoc — | IT., paguocTaHmms — 2 IIT., CTON — 4 mT., TymM0a Ha
KoJiecuKax — | mT., MoACTaBKa Ha KoJiecukax — 1 mT., mkad — 5 mrT., Kpeciao — 2 mrT., JectHuna Alve —
1 .

[Tepeuens aHMIIEH3MOHHOTO MporpaMmmHoro obecneuenus: Microsoft Windows 7 Professional (JIu-
nensnonHoe cornamenue Microsoft Open License 60799400 ot 20.08.2012)

Microsoft Office 2010 Professional Plus (JIunensuonnoe cornamenne Microsoft Open License
60799400 ot 20.08.2012)

AHnTuBHpycHOEe mporpamMmMmHoe obecredenne Kaspersky Endpoint  Security (Jorosop
Ne J1810(223)-12/17 ot 11.12.17)

2. llenTp HOBBIX MH(GOPMAITMOHHBIX TEXHOJIOTHIA U CPEICTB O0yUEHUS:

OcHaleHHOCTb: CTOJ — 5 WIT., CTYJ — 2 IIT., KPecao — 2 MWT., mKad — 2 1mIT., IepCOHAIbHBIA KOM-
nproTep — 2 WT. (Doctyn Kk cetu «MHTepHeT»), MOHUTOP — 2 WT., MDY — 1 mwT., TeCTep KOMIbIOTEPHOM
ceTd — 1 mrT., 6aJUIOH CO CKAaThIM razom — 1 wrT., mypynosept — 1 mr.

[Tepeuens JaHMIIEH3MOHHOTO mporpaMmHoro odecneuenus: Microsoft Windows 7 Professional (JIu-
nensnonHoe cornamenne Microsoft Open License 60799400 ot 20.08.2012)

Microsoft Office 2007 Professional Plus (JIunensuonnoe cornamenne Microsoft Open License
46431107 ot 22.01.2010)

AHTUBHpYcHOEe TporpamMmmHoe obecrneuenne Kaspersky Endpoint Security (dorosop
Ne J1810(223)-12/17 ot 11.12.17)

3. LleHTp HOBBIX HHPOPMAIIMOHHBIX TEXHOJIOTUNA U CPEICTB O0yUEHUS:

OcHaleHHOCTh: CTON — 2 WIT., CTyJbd — 4 WT., Kpeciao — 1 mr., mkad — 2 mT., NepcCoOHANbHbBIN
kommnbioTep — 1 wT. (moctyn k cetn «MHTepHeT»), BeO-kamepa Logitech HD C510 — 1 mT., KoJd0HKH
Logitech — 1 mrt., Tectep KoMmblOTEpHO# ceTh — 1 mT., Apenb — 1 wT., TenedoH — 1 mT., HabOp PyUHBIX
WHCTPYMEHTOB — | mIT.

[TepeueHb JMIICH3UOHHOTO MTporpaMmMHoro obecreueHus: Microsoft Windows 7 Professional (JIu-
rieHsronHoe cornamenne Microsoft Open License 48358058 ot 11.04.2011)

Microsoft Office 2007 Professional Plus (JIunensuonnoe cornamenne Microsoft Open License
46431107 ot 22.01.2010)

AHTHBUpYCHOE mporpammHoe obOecneuenne Kaspersky Endpoint Security (lorosop
Ne J1810(223)-12/17 ot 11.12.17)

8.4. JIuneH3MOHHOE MPOTrPaMMHOe o0ecreveHmne:

1. Microsoft Office Std 2010 RUS (Kontpakr Ne 0372100009514000092-0003177-01 ot
02.09.2014)

2. Microsoft Office Std 2013 RUS OLP NL Acdmc (Kontpakt Ne 0372100009515000100-
0003177-01 ot 26.06.2015 rona)

3. Onepaunonnass cucrema Microsoft Windows Pro 7 PRO RUS (KonrpaktNe
0372100009514000092-0003177-01 ot 02.09.2014)

4. OnepanvonHast cuctema Jlumensus Windows 8 Pro  32-bit/64-bit  (Kontpakr Ne
0372100009515000100-0003177-01 ot 26.06.2016 rona, nepnoa moanaepxku 10 2023 roaa)

5. AntuBupycHoe mporpammuoe obecniedenne ESET NOD32 Smart Security Business Edition
newsale (Jlorosop Ne 0372100009513000040-0003177-02 ot 05.11.2017 roma, Koutpakt No
0372100009514000092-0003177-01 ot 02.09.2014, KouTtpaxt Ne 0372100009515000100-0003177-01 ot
26.06.2017 rona)
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