ITEPBOE BBICIIEE TEXHUYECKOE YYEFHOE 3ABEJIEHUE POCCHHU
&, :-:-s.

MHHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHHMSA POCCHIMCKOM OENEPALIUA
henepasbnoe rocyrapeTsennoe GloakeTHOE 06Pa30BATELHOE YIPENIEHHE BLICLIETO obpasoBanus

«CAHKT-IIETEPBYPI'CKHI TOPHBIM YHUBEPCUTET»

COI'JIACOBAHO
%I/

/
Ihyfﬁemop
110 00pa3oBaTEILHOI IeATeIbHOCTH
nouent JI.I'. Ilerpakos

OTYET
O PE3YJIbTATAX AHKETUPOBAHMUS CTYAEHTOB
B PaMKaX BHYTPEHHEH CHCTEMBbI OLIEHKH Ka4YecTBAa

00pa3oBaTe/IbHOMH 1esITeJTbHOCTH YHUBEPCHTETA



Otuer o0 pe3yabTaTax aHKeTHPOBAHUS CTYACHTOB B PAMKaX BHYTPeHHel
CHCTEMBbI OLIECHKHM Ka4ecTBa 00pa30BaTe/IbHOM 1esiTeJJbHOCTH
no Hanpasjenno noarorosku 12.03.01 Ipudopocrpoenue
HANpaBJeHHOCTh (Mpopuiib) «IIpudopbl 1 METOABI KOHTPOJISA KaYeCTBa
U TUATHOCTHKI»

AHKeTa CTYAEHTOB COJAEPKHUT BOIPOCHI, KOTOPBIE pacHpe/ieieHbl B OJIOKH,
XapaKkTepu3ymomme o0pa3oBaTeNbHBI TMpoliecc B yHUBepcutere. s oneHku
YPOBHsI  yIOBJIETBOPEHHOCTH YCIOBUSMH, OpraHU3aLHUEH, COIEPKAHUEM U
KaueCTBOM 00pa30BaTEbHOIO IMpolecca B LEIOM M OTACNbHBIX JAUCLMILIAH
(Moaynel) 1 IPakTUK B YHUBEPCUTETE, B aHKETE MPEJICTABIEHBI BOIIPOCH! OOIIETO
Y aCIIEKTHOI'O XapakTepa.

[Io dopme / TexHUKe 3amOJHEHUSI B AHKETE MPEJICTABIICHbI OTKPBITHIE H
3aKpBITBIE  BUABl  BONPOCOB. OTKpBITBIE  BONPOCH  Jald  BO3MOXXHOCTH
O0y4aroluMCsl CaMOCTOSTENbHO C(HOPMYIHPOBATh OTBET. 3aKPBITHIE BOIPOCHI
COJIep>)KaJI TOTOBBIE BAPUAHTHI OTBETOB, KOTOPbIE ObUIM CHOPMYIUPOBAHBI 110
Hayaja MpPOBEACHMSI aHKETHPOBAHM OOYYarOIIMXCA W 3aJadya PECHOHJEHTOB —
BBIOPATh U3 HUX OTBET.

[IpakTryeckass 3HAYMMOCTh IPOBEIECHHOIO AHKETHPOBAHUS CTYJIEHTOB
COCTOUT B TOM, YTO €T0 pe3yJIbTaThl SBJISIFOTCS OCHOBOM:

- ISl yIy4lIeHUsl KauecTBa 00pa3oBaTEIbHOIO MPOIiecca B YHUBEPCUTETE;

- MexaHu3Ma (GOpMUPOBaHUS KOHKYPEHTHBIX MPEUMYILECTB YHUBEPCUTETA,

- 17151 pa3paOOTKHU KOHLIETIIIMK PAa3BUTHUSI YHUBEPCUTETA.

Y10BJIETBOPEHHOCTh  O0YyYAaIOIIUXCHA  YCJIOBMSMH, OPraHU3alMeH,
coJep:KaHueM U Ka4eCcTBOM 00pPa30BaTe/ILHOIO NMPoLecca B YHUBEPCUTETE

YCcaoBHO TmOKa3zaTelu YJIOBJIETBOPEHHOCTH CTYAEHTOB 00pa30BaTEIbHBIM
npoueccoM B ['OpHOM yHHBeEpcUTETE MOXKHO Pa3AeIUTh Ha YEThIpe OJ0Ka:

- YIOBJIETBOPEHHOCTh YCIOBHUIMH 00pa30BaTEIbHOIO MPOLECCa;

- YAOBJIETBOPEHHOCTh OpraHu3aluell 00pa30BaTeIbHOTO MPOLIECCa;

- YIOBJIETBOPEHHOCTD COJIEpKaHneM 00pa30BaTeIbHOTO MPOIIECCa;

- YAOBJIICTBOPCHHOCTL KAYCCTBOM 06p330BaT€HBHOFO mponcecca.



[IpoBeneHHBIN OMPOC MOKA3aJl, YTO CTENEHb YAOBICTBOPEHHOCTH KA4€CTBOM
U cojiepkaHueM 00pa30BaTEIHLHOTO MPOIEcca B yHUBEPCUTETE cocTaBmia 68,32%
U 63,74% cooTBETCTBEHHO. MakcuMajbHas yAOBJICTBOPECHHOCTh OOYYarOITUXCS
OblJa BBISBIICHA IO YCJOBHSIM M OpPraHM3alMud o0pa30oBaTeIbHOTO Ipolecca B
yHuBepcutete — 76,84% u 68,70% cooTBercTBeHHO (Tabnuua 1, ructorpamma 1).

Taoaunna 1
PacnpenesieHue HHIEKCOB Y/I0BJIE€TBOPEHHOCTH
YCJIOBHSIMH, OPraHHu3aNueil, coJepKaHneM U Ka4ueCTBOM
00pa3oBaTeJIbHOIO MPOLIECCA B YHUBEPCUTETE

En. n3amepenus

Ne
/i CreneHb y10BJI€TBOPEHHOCTH 00Pa30BaTEeIbHBIM (%)
MPOIEeCCOM B YHHBEPCHTETE pacueT KaxIaoro
noKa3aTeJs

orHocurteabHo 100%

CreneHb yJOBIETBOPEHHOCTH 00YJAFOIINXCS
1. YCJIOBUSIMH 76,84
00pa30BaTeILHOTO MpoIecca

CreneHb YAOBJICTBOPECHHOCTH O6y‘IaIOH_[I/IXC$I

2 opraHu3anuei 68,70
00pa3oBaTeNpHOrO Impoliecca
3 CreneHb yIOBIECTBOPCHHOCTH 00YYarOIIUXCS
' cojlep:KaHueM 63,74
00pa3oBaTeNLHOTO MpoIiecca
4 Crenenp yOBIETBOPEHHOCTH 00YJArOITUXCS

Ka4eCTBOM 68,32
00pa30BaTeIILHOTO MpoIecca

I'mcrorpamma 1

CreneHb y10BJEeTBOPEHHOCTH 00yYAKOIIMXCS YCJIOBHSIMH,
opraHu3anmeii, cogep:;kaHueM 1 Ka4eCTBOM 00pa30BaTe/IbHOI0
npouecca B yHUBepcuTeTe

68,70% 68,32%

30% - . 63,74%
60% - /

40% - /

20% -

0% T
cojJep:kaHue OpraHu3anusi Ka4eCcTBO ycii0oBus

100% - 76,84%
1




Pesynbrar ananmm3a AaHHBIX OO0 YAOBIETBOPEHHOCTH PECHOHJIEHTOB IO
OTZHEJIbBHBIM IIOKA3aTeJsIM M IEPEMEHHBIM NPEACTABIECH B TUCTOTpaMMax IO

pa3aciiaM.

PacnpenesieHue cpeHUX HHIEKCOB YA0BJIE€TBOPEHHOCTH 00YYAKOIIHXCS
yCJI0BUSIMH 00pa30BaTeJLHOIO NMpPollecca B YHUBEPCUTeETe:
NH(OPMALMOHHOE U MATEPHAIbHO-TEXHNYECKHM oOecreueHue

bnok «Ouenute Hackoabko Bel ynoBiaeTBopeHb! HH(GOPMALMOHHBIM U
MaTepUaIbHO-TEXHUYECKUM 00ECIIEYeHHEM B BY3€» BKJIIOYAE€T BOCEMb BOIIPOCOB:
HyMepalusi BOIPOCOB COXpaHEHAa B COOTBETCTBUM C AHKETOM CTYJIEHTOB:
¢ 1 mo 8 Bompocst:

1. JlocTynm K SJEKTPOHHBIM OOpa30BaTEIbHBIM peECypcaM: 3JEKTPOHHBIE
OuOIMOTEYHbIE CUCTEMBI, HH(OPMALIMOHHO-CIIPABOYHbIE U MOMCKOBBIE CHUCTEMBI,
COBPEMEHHBIE MTPOPECCHOHANIbHBIE 0a3bl TAHHBIX.

2.  KomnuyecTBO  KOMIBIOTEPHBIX  KJIACCOB M TOMELIEHUH 17
CaMOCTOATENbHON  paOOThl, OCHALIEHHBIX KOMIBIOTEPHOM  TEXHUKOW C
BO3MOXKHOCTBIO TIOJIKITIOUEHHS K ceTu «HTepHeT».

3. I[IporpammMHOe obecriedeHrne B KOMITBIOTEPHBIX KiIaccax.

4. Toctyn B cetb «ITHTEPHETY.

5. KomdopTrabenbHOCTh yUeOHBIX ayAUTOPUH.

6. O6opynoBaHNE TEXHUYECKUMH CPEJICTBAMHU ayJAUTOPHUH / 1ab0paTOpHil.

7. BO3MOXXHOCTH 3JIEKTPOHHBIX CEPBUCOB JIsi OOYYalOLIUXCS: JTOCTYI K
y4eOHBIM TUTaHaM, pabOYUM ITporpaMmam JUCIUILIAH / TPaKTHK.

8. BO3MOXHOCTH 3JEKTPOHHBIX CEPBHCOB IJisi OOYYAlOLIUMXCS: JOCTYI K
uHPOpMAIIMM O pe3ylbTaTax CeCCHil, O BHEYYEOHBIX MEPOMPHUITHIX, O
JOCTHKEHUSIX, HAJIMYHE JIEKTPOHHOTO MOPTHOIHNO 00yUaroierocs.

AHanu3 OTBETOB OOYYAIOIIMXCS, YIaCTBOBABIINX B AaHKETHPOBAHUH, MTOKA3AT

CIIAYIOIIee Pacpe/Ie/IeHUe HHICKCOB YIOBIECTBOPECHHOCTH (TUCTOrpamMmma 2).



I'uctorpamma 2

CreneHb y10BJIETBOPEHHOCTH HH(OPMALIMOHHBIM U
MAaTepHAJIbHO-TeXHHYeCKHM olecriedeHneM 00y4eHuUsi B By3e

100% -

80% -
60% -
40% -
20% -
1 2 3 4 5 6 7

67,21%

0%

BOMPOCHI

AHanu3 MaccuBa aHKeT oOydatonmuxcs 1o pasueny «Hackonbko Bbi
YIOBIIETBOPEHBI HH(POPMAITMOHHBIM M MaTEPHATBHO-TEXHUYECKUM 00ECTICUCHUEM
B BY3€», IIOKa3all YJOBJIETBOPEHHOCTh PECIOHJCHTOB MaTepHAIbHONW 0a30MH,
YCIIOBUSIMU 00pa30BaTEILHOTO MPOIECCa B YHUBEPCUTETE.

PamxupoBanne OTBETOB PECIOHIACHTOB Ha BOMPOCHI IO HWHACKAM
YIOBJIETBOPEHHOCTH JIAJI0 CIAEAYIONINUE PE3YIbTATHI:

95,08% - koM(popTaGenbHOCTh YUEOHBIX Ay TUTOPHUH;

83,61% - oOopynoBaHME TEXHHUYECKUMHU CPEACTBAMHU ayJAUTOPUN U
nabopaTopuil yHUBEPCHUTETA,

75,41%0 - BO3BMOXHOCTH 3JIEKTPOHHBIX CEPBUCOB YHUBEPCUTETA;

73,77% - OCHAIIEHHOCTh KOMIIBIOTEPHBIX KJIACCOB M IIOMEIICHHM IS
CaMOCTOSITEJIbHOM pabOThI;

73,77% - mporpaMMHOE 00ECTICUCHHE B KOMITBIOTEPHBIX KJIACCaX;

73,77% - BO3BMOXXHOCTB JIOCTyNa B ceTh «MTHTEpHETY;

72,13% - 1oCTyI K 3JIEKTPOHHBIM 00pa30BaTeIbHBIM peCypcam;

67,21% - nocTyn K IEKTPOHHBIM CEPBUCAM JJISI 00YUAIOIIUXCS.

KomdoprabenbHocThio  yueOHBIX ayauTopuii  yaoBierBopeHbsl  95,08%
PECTIOHICHTOB.

JIBe TpeTu pEeCHOHACHTOB YJIOBIECTBOPEHBI BO3MOKHOCTSIMH AJIEKTPOHHBIX

CEpPBHUCOB YHHUBEPCUTETA; 000PYAOBAaHUEM TEXHUUYECKUMH CPEJICTBAMU ayAUTOPUIN



U J1a0opaToOpuil YHHUBEPCUTETA; OCHAIICHHOCTHIO KOMIIBIOTEPHBIX KJIacCOB U
NOMEIICHUN JUIsl CaMOCTOSITEJIBHOM palOThl; MPOrpaMMHBIM OOECIIEUEHHEM B
KOMIIBIOTEPHBIX KJIacCax; JOCTYIIOM K JIEKTPOHHBIM 00pa30BaTENIbHBIM pecypcam;
BO3MOYKHOCTBIO JJOCTyNa B ceTh «IHTEpHET».

bosee nmosoBUHBI PECIIOHAEHTOB YIOBIETBOPEHBI JOCTYIIOM K 3JIEKTPOHHBIM

CCpBUCAM I o6y11a}0m1/1xc;1.

Pacnpeneﬂeﬂne CpE€aAHNX HHACKCOB YIOBJIECTBOPCHHOCTHA Oﬁy‘lalOH_lHXCﬂ
opraﬂnsauneﬁ OﬁpaSOBaTeHLHOI‘O nmponaecca B YHUBEPCUTETE

Jli1s KoM(OpTHOTO 00YUYEHUS CTYAEHTaM Ba)KHbI HE TOJIBKO BBICOKUN YPOBEHb
NpernojilaBaHusi, y4eOHO-METOJIUYECKOE  COMPOBOXKIECHHE 00pa30BATEIBLHOTO
npouecca, 00ecleyeHHe TEeXHUYECKUMHU CpPEICTBaMU OOy4yeHUs, KOMQOPTHbIE
COLIMAJIbHO-OBITOBBIE YCIOBUS, HO U TOOPOKENIATEIbHOE OTHOUIEHHE CO CTOPOHBI
npenojaBarenei U aAIMUHUCTPALIMA YHUBEPCUTETA.

biok «Onenute, B Kakod crTeneHW Bbl yI0OBIETBOPEHBI OpraHU3alMei
00pa30BaTeNbHOrO MPOIECCa B BY3€» COCTOSJI M3 JIEBSATH BOIpocoB. Hymepanms
BOIIPOCOB COXpPAaHEHA B COOTBETCTBUM C AaHKETOU CTYIEHTOB - ¢ 11 mo 19 Bompocsr:

11. Yno6¢cTBO pacniucaHusi 3aHITHIA.

12. JIobposkenaTeTbHOCTh COTPYIHUKOB JIeKaHaTa.

13. CBOEBpEMEHHOCTh MOJITOTOBKH JIOKYMEHTOB (CIPaBOK, HAINpaBJICHUM) B
JIEKaHare.

14. Jlo6poxenaTeIbHOCTh PENoJaBaTesied U COTPYIHUKOB Kadeapsl.

15. OmnepatuBHOCTh MH(GOPMUPOBAHMS, B T.4. C HCIOJIb30BAHUEM CETU
«HTEepHET», O TUIAHMPYEMBIX MEPONPUATHIX: KOHTPOJE 3HAHUM, MEPEHOCE WM
OTMEHE 3aHSTUN, MEPOIIPUATHUAX U JIP.

16. Hanvuue nUCHMIUIAH 110 BEIOOPY B y4eOHOM IUIaHE.

17. TI'paduxk  mnpoBemeHHUs]  KOHCYJbTAIMA  TpenojaBaTeliiMH  BO
BHEAYJAUTOPHOE BPEMS.

18. JlocTymHOCTb HOPMATHMBHBIX / METOJMYECKHX JTOKYMEHTOB: Yy4eOHBIX

IJIaHOB, paboyux MporpaMM JUCHUIUIMH, METOJUYECKUX PEeKOMEHIAIUn



BBITIOJTHEHHSI KYPCOBBIX paboOT (MPOEKTOB), JaOOPATOPHBIX PabOT, BBITYCKHBIX
KBaJIM(DUKAIIMOHHBIX paboT U JIp.

19. Opranuzanus v Nnoajep:KKa HayYHO-HUCCIEI0BATEIbCKON JEATEIBHOCTH
CTYJICHTOB: MaTepHalibHas TMOAJEp)KKa: TpaHTbl, CYOCHUAMH, CTHUICHIUH,
CTOKUPOBKHU; y4acTue B KOH(EPEHLUAX U JIp.

AHan3 OTBETOB PECHOHJCHTOB IIOKa3al CIEAyIollee pachpeieicHue
WHJIEKCOB YIOBICTBOPEHHOCTH (TUCTOTpamMma 3):

I'mcrorpamma 3

CTeHeHbyHOBHeTBOpeHHOCTH
opraﬂmauueﬁ 06pa30BaTe.111>H0r0 Inmpouecca B By3€

100% -

80% -

60% -

40% -

67,21%
60,66%0
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60,07%

20%

O% T T T T T T T T 1
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BOIIPOCHI

Takum o0pazoM, MPOBEJACHHBIM aHAIN3 MAacCHBA aHKET Mo 0JIoky «CTerneHb
YIOBJIETBOPEHHOCTH OpraHU3aIMe 00pa30BaTeILHOTO MPOIEcca B By3e» MOKa3all
yIIOBJIETBOPEHHOCTh PECIIOHICHTOB OpTraHM3anuel 00pa3oBaTebLHOTO MpoIiecca B
YHUBEPCUTETE.

PamkupoBaHue OTBETOB pPECMOHJACHTOB Ha BOINPOCH IO  HHJACKAM
YI0BJIETBOPEHHOCTH JIAJI0 CIIEAYIONIUE Pe3yIbTaThI:

77,54% - opraHuzammss W TOJJIEPKKA HAYYHO-UCCIIEI0BATEIHCKON
NEATEILHOCTH CTYJCHTOB. MarepuaibHas TOJIEpP)KKa: TPaHThI, CyOCHINH,
CTUTICH/IUH, CTAXKUPOBKH; YIaCTHE B KOH(DEPEHITUAX U JIp.

73,77% - 106poKeNaTebHOCTh MPENo/IaBaTeNieil U COTPYAHUKOB Kadeaphl.

73,75% - ynoOCTBO pacmcaHus 3aHATHH.



71,85% - [OCTYMHOCTP HOPMATUBHBIX / METOAMYECKHUX JIOKYMEHTOB:
y4eOHBIX IJIaHOB, pabOYUX MPOrpaMM JUCHUIUIMH, METOANUYECKUX PEKOMEHAAINN
BBITIOJTHEHHUS KYPCOBBIX PaboT (ITPOEKTOB), 1aOOPaTOPHBIX PadbOT U JIp.

70,85% - noOporKenaTeNbHOCTD COTPYAHUKOB JIEKaHATA.

67,21% - CBOEBPEMEHHOCTb IOJATOTOBKH JIOKYMEHTOB  (CIIPABOK,
HaIpaBJICHUI) B IeKaHaTe.

62,62% - Hanuuue TUCIUTLINH 1O BEIOOPY B YICOHOM IIJIaHE.

60,06% - onepaTuBHOCTh HHOOPMHUPOBAHUS, B T.4. C UCIIOJIH30BAHUEM CETH
«MHTEpHETY», O TUIAHUPYEMBIX MEPOTPUITHIX: KOHTPOJIE 3aHITHH, IEPEHOCE WU
OTMEHE 3aHATUI, MEPOTIPUATHAX U JIP.

60,0/% - rpaduk mpoBenEeHUS KOHCYJIbTAIMN MPENnoaaBaTeNiIMU BO
BHEAYIUTOPHOE BPEMHI.

JIBe TpeTu pECHOHJIEHTOB YJIOBJIETBOPEHBI JOCTYMHOCTHIO HOPMATHUBHBIX /
METOJMYECKUX JIOKYMEHTOB: Y4E€OHBIX IUIAHOB, pabO4YMX MPOTPaMM JUCHHUILIUH,
METOJMYECKUX PEKOMEHJIalMid BBIIOJIHEHUS KYypCOBBIX paldoT (MpPOEKTOB),
nabopaTopHblX ~ paboT W Ap.;  yAOOCTBOM  paclHCaHHUsl  3aHSATHUH;
TOOpOXKENaTeIbHOCTRIO  TIpemojaBaTesied ¥ COTPYAHHKOB  Kadempsl;
T00POXKENaTEeILHOCThIO COTPY/IHUKOB JI€KaHATa;, OpraHU3alledl U TOIIEPIKKOM
HAy4YHO-HCCJIEeI0BATEIbCKON JeSITeTbHOCTH CTYJICHTOB, MaTepHaTbHON
MOJICP)KKOM: TpaHThl, CYOCHIWH, CTHINCHIAWH, CTOKUPOBKH, ydacTHE B
KOH(epeHIusx u Jp.

bonee TmMONOBHMHBI PECHOHIEHTOB YIOBIETBOPEHBI CBOEBPEMEHHOCTHIO
MOJITOTOBKM JIOKYMEHTOB (CIIpaBOK, HAIpaBJICHWH) B JCKaHATe, HaIUYUEM
JUCIUTUINH 10 BHIOOPY B Y4eOHOM IJIaHE; OMEePaTUBHOCTHIO MHGOPMHUPOBAHUS, B
T.4. C HCIOJb30BaHHEeM ceTH «/HTepHeT», O IUTAHHPYEMBIX MEPOMPHUITHSIX:
KOHTPOJIC 3aHSATHH, TEPeHOCe WM OTMEHE 3aHSATHUH, MEPONPUATHSIX U JIp.;
rpaguKoM TPOBEACHUS KOHCYJIbTAIIMN MPENoJaBaTesIMA BO BHEAYJAUTOPHOE

BpEMSI.



PacnpenesieHue cpeHNX HHIEKCOB YA0BJIETBOPEHHOCTH 00yYAKOIINXCS
coJiepkaHueM 00Pa30BaTeIbLHOIO MPOLECCa B YHUBEPCUTETE

JlanHblii  OJIOK BOMPOCOB CBsI3aH C  OILICHKOM  yIOBJIETBOPEHHOCTHU
OoOydJarommxcss COAEp)aHUEM 00pa30BaTEIbHOM MPOTrpaMMbl, Ha KOTOPOWM
oOyudaercst pecrioHAeHT. «OLeHuTe creneHb Barmiero cornacusi co CleqyrONIMMU
CY>KJIEHUSIMU OTHOCUTENLHO cojiep:kaHusi Bamieit oOpa3oBaTesibHON MPOrpaMMBbl».
HymMmepanusi BOmpocOB COXpaHeHa B COOTBETCTBUU C AHKETOM CTYAEHTOB —
¢ 45 no 48 BOMPOCHL:

45. HaGop w3ydaeMbIX TUCIUILIMH COOTBETCTBYET Bammm oxXumaHusM:
MPUCYTCTBYIOT BCE JUCIMIUIMHBI, M3Y4YE€HHUE KOTOPHIX, MO Baimiemy MHEHHIO,
HeoOxoaumo it Bamieit Oyayieit mpodeccruoHanbHOM 1esITeIbHOCTH.

46. [TocemoBaTeIbHOCTh OCBOCHHUS TUCITUTIIINH JIOTHYHA.

47. OTCyTCTBYET AyOIUpOBaHUE COACPKAHUS JTUCIUILINH.

48. O0beM BpeMEHH, BBIJICISEMBIN NIl OBJIAJICHUS 3HAHUSIMU U YMEHUSIMU
(KOMITETEHITUSIMHU ) 110 TOW WM MHOW AUCIUIUINHE (TTPAKTUKE), JOCTATOYEH.

AHanu3 OTBETOB O0YYaIOIIMXCs, YYACTBOBABIIIUX B aHKETUPOBAHUH, MTOKA3aJl
CJIeAyIoIIee pacipeiesieHue HHAEKCOB YIOBIETBOPEHHOCTH (TUcTOrpaMma 4).

I'mcrorpamma 4

CreneHb yI0BJIETBOPEHHOCTH COEPKAHNEM
00pa30BaTeJLHOIO MpoIecca B YHUBEPCUTETE
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TakuMm 00pa3zoM, IpPOBEJEHHBIN aHAIN3 MAaCCUBA aHKET M0 pa3aeny «CTeneHb

YAOBJICTBOPCHHOCTU COACPKAHUCM O6paSOBaTCJ'IBHOFO mponecca B BY3C» IMOKaA3aJl




CPEIIHIOI0 YIOBJICTBOPEHHOCTh PECTIOHIIEHTOB COJEp’KaHUEeM O0pa30BaTEILHOTO
mpoliiecca B yHUBEpcHuTeTe. PaHkupoBaHe OTBETOB PECIIOHICHTOB Ha BOMPOCHI 110
WH/ICKaM Y/JA0BJIETBOPEHHOCTH J1aJI0 CICTYIOIINE PE3yIbTaThI:

69,82% - ymoBIETBOPEHB 0OBEMOM BPEMEHH, BBIICTSIEMOTO JJI OBJIAJACHUS
KOMTICTCHITHSIMH.

64,10% - y/oBIETBOPEHBI COOTBETCTBHEM HM3y4aeMbIX TUCLUIUIUH OyyIIei
poecCHOHANTEHOM eI TEIEHOCTH.

60,70% - yIoOBIETBOPEHBI OTCYTCTBHEM JyOJMPOBAHUS COJICPIKAHUS
JTUCITUTTHH.

60,34% - yoBIETBOPEHBI TTOCIICIOBATEIPHOCTHIO OCBOCHHUS TUCITATIIINH.

bonee mMONOBUHBI PECHOHJIEHTOB YIOBIECTBOPEHBI OOBEMOM BpPEMEHH,
BBIZICIISIEMOTO JUISI  OBJQJCHHUS KOMIICTCHIIMSMH, COOTBETCTBUEM HW3Y4aeMBbIX
JUCHUTUIMH Oyaymied npodeccuoHaIbHOM NEeSATeTbHOCTH, MOCIEA0BATEIbHOCTHIO

OCBOCHHA JUCHUIINIMH, OTCYTCTBHCM I[Y6J'II/Ip0BaHI/I}I COACpKaHUA TUCHUIIINH.

Pacnpez[e.ﬂem/le CpeaHuX HHACKCOB YIOBJICTBOPCHHOCTH PECIIOHICHTOB
Ka4eCTBOM 06pa3OBaTean0ro nmpomecca B YHUBECPCHUTETE

JlaHHBIE ~ OJIOK BONPOCOB CBS3aH C  OIIGHKOH  YJIOBJIETBOPEHHOCTH
oOydJarommxcsi ypoBHEM TIpenojaBaHusl JUCHMIUIMH (Mojayien): «OueHute
cTeneHb Bamero cornacusa ¢ yrtBepxkaeHusimu: [lpenogaBatenu, penusyromniue
JUCUUIUIMHBI Batieir 00pa3oBaTeibHON TPOrpaMMbD».

DTOT GJIOK COCTOUT U3 IIECTU BompocoB. Hymepaiiust BOmpocoB coxpaHeHa B
COOTBETCTBHH C AaHKETOW CTYAEHTOB - ¢ 49 110 54 BONpPOCHI:

49. IlpenomaBarenu, penau3ylolne AUCIUILIMHBI Barmeit obpa3oBarenbHON
MIPOTPAMMBI, OCYIIIECTBIISIOT CBOIO JEATEIHLHOCTh HA BBICOKOM MPO(ECCHOHATBHOM
YPOBHE, B T.4. 10 ()yHAAMEHTAIBHBIM U TYMaHUTAPHBIM JTACIUILTHHAM.

50. IlpenonaBatenu, penusyrolme IUCHUIUIMHBI Bamelr oOGpa3zoBaTenbHOM
MIPOTPAMMBI, OCYIIIECTBIISIOT CBOIO JEATEIHLHOCTh HA BBICOKOM MPO(ECCHOHATBHOM

YPOBHE, B T.4. 1O 001IenpodecCuoHaIbHbIM JUCITUTLIMHAM.



51. IlpenonaBarenu, penusyronue AUCHUILUIMHBI Bateit oOpa3oBaTenbHOI
IPOrPaMMBbI, OCYIIECTBIISIIOT CBOIO JIEATEIBHOCTh Ha BBICOKOM MPOGECCHOHATHFHOM
YPOBHE, B T.4. I10 CHIEUUAIbHBIM JUCHUIIIINHAM.

52. IlpenonaBarenu, penusyronye AUCHUILIAHBL Bameit oOpa3oBaTenbHOM
IpOrpaMMbl, OOECHEUMBAIOT B IOJHOM OOBEME peaIU3alHUI0 IPENOoIaBaEMbIX
JUCLMIUIMH (MOAYJEH) B COOTBETCTBUU C YTBEPKIAECHHON pabouell mporpaMMoil.

53. IlpenomaBarenu, penu3yroIue MUCIUAILIMHBI Bameir oOpazoBarenbHOM
OpOrpaMMbl, pa3BUBAIOT y OOYy4YalOIIMXCSl IO3HABATEJIbHYK) aKTHBHOCTD,
CaMOCTOSITENIbHOCTh, UHUIIMATUBY, TBOPUYECKHE CIIOCOOHOCTH.

54. Bbl y10BIETBOPEHBI KAYECTBOM IOJy4aeMOro 00pa30BaHMUs.

AHanu3 OTBETOB 00YYarOIIMXCS, YIaCTBOBABLINX B AaHKETUPOBAHUM, MTOKA3aJ
cleyIollee pacupeielIeHUe HHACKCOB YIOBIETBOPEHHOCTH (TUCTOrpaMMma S).

I'mcrorpamma 5

Crenens Bamero coriacusi ¢ yreepskaeHueM: npemnoaaBaresiu,
peajm3ylonue THCHUILINHBI Bamei o0pa3oBaTe/1bHON NPOrpaMMBbl,
OCYLIECTBJIAIIOT CBOIO 1eATEJILHOCTH HA BBICOKOM
NnpopecCHOHAIBLHOM YPOBHE
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Takum oOpa3zoM, TPOBEACHHBIA aHAIN3 MACCHUBA aHKET 10 pasneny «CTeneHb
YIOBJIETBOPEHHOCTH KAa4ECTBOM 00pa30BaTELHOIO MpoIlecca B BY3e» TMOKa3all
BBICOKYIO  YIOBJIETBOPEHHOCTh PECIOHJCHTOB KayeCTBOM 00pa30BaTEIbLHOIO
npollecca B yHUBepcUTeTe. PaHKUpoBaHWE OTBETOB PECIIOHICHTOB Ha BOIIPOCHI MO

HHACKAM YAOBJECTBOPCHHOCTH a0 CICAYIOIINUC PE3YJIbTAThI:



73,93% - mpemnogaBaTeNy OCYIIECTBISIOT CBOIO JIEATETLHOCTh Ha BBHICOKOM
npodeccuoHaTbHOM YPOBHE, B T.4. TIO CIICIIHAIBHBIM JUCITUTUTHHAM.

71,21% - npenogaBaTeNy OCYIIECTBISIOT CBOIO JIEATEIIBHOCTh Ha BBHICOKOM
poecCHOHaTEHOM YPOBHE, B T.4. TI0 00MIeNpoheCCHOHATBHBIM TUCITUTIIINHAM.

70,82% - y10BII€TBOPEHHOCTh KAYECTBOM ITOJTy4aeMOT0 00pa30oBaHuUsI.

65,74% - mpenogaBarenyd OOECIEUHMBAIOT B TOJHOM OO0BEME pean3alrio
JTUCITUTIINH (MOJyJIel) B COOTBETCTBUU C YTBEPKACHHOU paboue mporpaMMoi.

64,26% - mnpernogaBaTeNd pa3BUBAIOT Yy OOYYaIOIIUXCS ITO3HABATEIbHYIO
aKTUBHOCTbH, CAMOCTOSTEIIbHOCTh, MHUITUATUBY, TBOPUYECKUE CITOCOOHOCTH.

63,93% - mpemnogaBaTeNM OCYIIECTBIISIOT CBOIO JIEATEILHOCTh Ha BBICOKOM
npoecCHOHAILHOM ypOBHE, B T.4. MO (yHAAMEHTAIbHBIM U TyMaHUTAPHBIM
JTUCITUTITNHAM.

e TpEeTH PECIIOH/ICHTOB yIOBJIETBOPEHBI MPErno/IaBaTeIIsIMH,
OCYIIECTBJISIONIMMUA CBOIO JICATEIIbHOCTh Ha BBICOKOM MPO(PECCHOHATEHOM
YpOBHE, B T.4. 1O CIEIUAILHBIM TUCIUIUIMHAM, IO 00MIenpodhecCHOHATHHBIM
JTUCIUTIIMHAM, KauyeCTBOM IMOJIy4aeMOro 00pa3oBaHUsI.

bonee TMOJIOBUHBI PECTIOHAECHTOB YIOBJICTBOPEHBI MIPETOaBaTeIIIMU,
00eCIeYnBaOIIMMHI B TOJTHOM O0BEME pealn3aluio JUCIUIUIMH (MOAYJei) B
COOTBETCTBHHM C YTBEpPXKICHHOW pabodeil mporpamMmoil; mpernojgaBaTessiMu,
Pa3BUBAIOIIUMH y o0yJaroIuXxcst MMO3HABATEIILHYIO aKTUBHOCTb,
CaMOCTOATEILHOCTh, MHUIIMATHBY, TBOPUYECKHUE CIOCOOHOCTH; MPENOaBaTesIMHU,
OCYIICCTBIISIONIMMUA CBOIO JICATEIILHOCTh Ha BBICOKOM MPO(ECCHOHATEHOM

YPOBHC, B T.4. 110 (I)YHI[aMeHTaJ'IBHBIM U T'YMaHHUTapHbIM JUCHHUIIJIMHAM.



AHaJIU3 BBIAIBJIEHHBIX MP00JIeM U 00J1aCTH YJIyqIlIeHUsI
00pa30BaTeIbHOIO NPOLIEcCa B YHUBEPCUTETE

[lo pe3ynbraram aHKETUPOBAHHUS OOYUYAIOIIMXCS MOKHO CJIeaTh CIeAyIOlIne
BEIBOABL. [IpencraBiennass wHpOpMAIUg O pe3yiabTaTaX BHYTPEHHEH OIICHKH
KauecTBa 00pa3oBaTENbHON NEATENbHOCTH W TPOBEICHHOIO aHalu3a SIBISETCS
JIOCTOBEPHOM, HAJEKHOW, OOBEKTUBHOW: BBIOOPKA HOCUT PEIPE3CHTATUBHBIN
xapaktep. O0yyaromuecs, Kak CyObeKThl 00pa30BaTEIbHBIX OTHOLIECHUH, CMOIIIN
OLICHUTHh 00pa30BATENbHBIN MPOIIECC C MO3UIIMK CBOErO CTaryca, Lejied U 3ajad,
KOTOpbIE OHU M ce0s onpeaenuau. OOWuUKA HACTPON PECIOHJAEHTOB B IIAHE
YIOBIIETBOPEHHOCTH YCJOBHUSIMH, COJICP)KaHUEM, KadeCTBOM, OpraHW3alueu
oOpazoBarensHOro mnpoiecca B Cankr-IlerepOyprckoMm TropHOM YHUBEpPCUTETE
MOJIOKUTEIIbHBIM.

HeobxoaumMo OTMETUTh BBICOKYIO  YJOBJIETBOPEHHOCTh PECIOHJEHTOB
ycaoBusimu oOpazoBaTenbHOro mporecca — 76,84%. 3Ortomy cmnocobCcTByeT
KaueCTBCHHAs MaTepualibHass W  uWHGOpMaIMoHHas 0a3a  yHUBEpPCHUTETA:
KoM(opTabenbHOCTh y4eOHBIX ayIUTOPHUIA OTMEYaeT 95,08%
MIPOAHKETUPOBAHHBIX.

Conep:xxanuem 00pa3oBaTEIbHOM NPOrpaMMbl, Ha KOTOpPOM 0OydaroTcs,
ynoBieTBopeHsl 63,74% pecrnoHIeHTOB.

Y 0BNETBOPEHHOCTh  Ka4eCTBOM  00pa3oBaTENbHOrO  Ipolecca 1o
pe3ynbTaTaM aHKeTHpoBaHUsS cocTaBwia 68,32%. B 1emnom yaoBIeTBOPEHBI
ypoBHEM MNpo(EeCCUOHANIBHOM TMOATOTOBKM TMpernojaBaTeieli W KayeCTBOM
MIPETIOIaBaHMS TI0 BCEM OJI0OKaM JUCITUTLIHH.

[TonoxutenbHo — 68,70% - pecrnoHJEHTHl OIEHUIN OPraHU3aAUMNI0
0o0pa3oBaTeabHOTO IpoLecca.

B 1menom, 1O OCHOBHBIM TpymnmaM moka3arenedl 3adUKCHPOBAHBI
MOJIOKUTEITHHBIC OTBETHI, JIEMOHCTPUPYIOIIIHIE B3aMMOCBSI3b MEXITY
peaTu3yeMbIMM  BY30M ~ MCEPONPHUATHSIMH B 00JacTH  MOJICPHHU3AINU

06p330BaTeHBHOFO mponecca, COBCPIICHCTBOBAHUA MaTepHaHBHO-TeXHH‘{eCKOﬁ



0a3bl, pa3BUTHA O00pPa30BATEIBLHON CpEllbl YHUBEPCUTETA U yIIOBICTBOPEHHOCTHIO
O0yJaroIITIXCsl.

Heo0x0aumMo OTMETUTh, UTO PE3YJIbTaThl aHKETUPOBAHUS 1Al BO3MOKHOCTH
clielaTh BBIBOJ O BBICOKOM YPOBHE MOTHBHPOBAHHOTO M OCO3HAHHOTO BEIOOpa
Cankr-IlerepOyprckoro ['opHOro yHUBEpCUTETA: YAOBICTBOPEHHOCTh YCIOBUSIMU,
COJEp)KaHUEM, KaueCcTBOM, OpraHu3anueil  oOpa3oBaTelnbHOrO  Mpolecca
MOJITBEPXKIAET, YTO OOYUCHHE B YHUBEPCUTETE - KAUECTBEHHOE M MTPECTHUIKHOE.

B 3akmtoueHum, cieayeT OTMETUTh, YTO POCT KOHKYpEHIIMH B cdepe
oOpa3oBaHMsl, y)KeCTOUeHHE TpeOOBaHUI CO CTOPOHBI paboTogaTeNneil K KaueCTBY
MIOJITOTOBKH BBICOKOKBATH(HIIMPOBAHHBIX CIICIUAIMCTOB, MPUBEIH K TOMY, UYTO
OpPHEHTAIlMsl Ha MOTPeOUTENs cTaja KIIOYEBBIM MPHUHIUIOM B OpraHHU3aluu
oOpazoBaTenpHOro npoiiecca. IMeHHO B pacueTe Ha paboToIaTesNsd U BBIMTYCKHUKA
YHHUBEPCHUTET JIOJDKEH ONPEAETSATh LIeJIb CBOCH NEATeNbHOCTH M CTaBUTHh 3a/1a4yd
Ui ee JOCTHKEHHUS. DTOMY JOJDKHA CIIOCOOCTBOBAaTh BHYTPEHHSSI CHCTEMa
OLICHKM KauecTBa 00pa30BaTEIILHOW JEATEIBHOCTH, BKIIIOYAIOIIAsS OTCIICKHBAHUE
yIIOBJIETBOPEHHOCTH OOYYaIONIMXCSl YCIOBHSIMH, COZACpIKaHUEM, KadeCTBOM,
opraHu3aiyeil 00pa3oBaTeIBLHOTO MPOIEcca B IEJIOM M OTICIBHBIX JUCIUTUINH
(MomyIeit) U MPaKTHK B YHUBEPCUTETE, U COU3MEPEHUE MOTYYCHHBIX PE3yJIbTaTOB

C TpeOOBAaHUSMU U OXKHJIAHUSIMH BBIITYCKHUKOB U pab0TO1aTENeH.



