ITEPBOE BBICIIEE TEXHUYECKOE YYEFHOE 3ABEJIEHUE POCCHHU
&, :-:-s.

MHHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHHMSA POCCHIMCKOM OENEPALIUA
henepasbnoe rocyrapeTsennoe GloakeTHOE 06Pa30BATELHOE YIPENIEHHE BLICLIETO obpasoBanus

«CAHKT-IIETEPBYPI'CKHI TOPHBIM YHUBEPCUTET»

COI'JIACOBAHO
%I/

/
Ihyfﬁemop
110 00pa3oBaTEILHOI IeATeIbHOCTH
nouent JI.I'. Ilerpakos

OTYET
O PE3YJIbTATAX AHKETUPOBAHMUS CTYAEHTOB
B PaMKaX BHYTPEHHEH CHCTEMBbI OLIEHKH Ka4YecTBAa

00pa3oBaTe/IbHOMH 1esITeJTbHOCTH YHUBEPCHTETA



Otuer o0 pe3yabTaTax aHKeTHPOBAHUS CTYACHTOB B PAMKaX BHYTPeHHel
CHCTEMBbI OLIECHKHM Ka4ecTBa 00pa30BaTe/IbHOM 1esiTeJJbHOCTH
no HanpagpJjenno noaroroBku 21.03.01 Hedgreraszonoe aesio
HANpaBJEeHHOCTh (Mpoduib) «KanurajJbHbIM M TEKYLIUI PEMOHT
CKBAKMH»

AHKeTa CTYAEHTOB COJAEPKHUT BOIPOCHI, KOTOPBIE pacHpe/ieieHbl B OJIOKH,
XapaKkTepu3ymomme o0pa3oBaTeNbHBI TMpoliecc B yHUBepcutere. s oneHku
YPOBHsI  yIOBJIETBOPEHHOCTH YCIOBUSMH, OpraHU3aLHUEH, COIEPKAHUEM U
KaueCcTBOM 00pa30BaTENbHOIO IMpolecca B LEIOM M OTIACNbHBIX JAUCLMILUIAH
(Moaynel) 1 IPakTUK B YHUBEPCUTETE, B aHKETE MPEJICTABIEHBI BOIIPOCH! OOIIETO
Y aCIIEKTHOI'O XapakTepa.

[Io dopme / TexHUKe 3amOJHEHUSI B AHKETE MPEJICTABIICHbI OTKPBITHIE H
3aKpBITBIE  BUABl  BONPOCOB. OTKpBITBIE  BONPOCH  Jald  BO3MOXXHOCTH
O0y4aroluMCsl CaMOCTOSTENbHO C(HOPMYIHPOBATh OTBET. 3aKPBITHIE BOIPOCHI
COJIep>)KaJI TOTOBBIE BAPUAHTHI OTBETOB, KOTOPbIE ObUIM CHOPMYIUPOBAHBI 110
Hayaja MpPOBEACHMSI aHKETHPOBAHM OOYYarOIIMXCA W 3aJadya PECHOHJEHTOB —
BBIOPATh U3 HUX OTBET.

[IpakTyeckass 3HAYMMOCTh IPOBEJECHHOIO AHKETHUPOBAaHUS CTY/IECHTOB
COCTOUT B TOM, YTO €T0 pe3yJIbTaThl SBJISIFOTCS OCHOBOM:

- ISl yIy4lIeHUsl KauecTBa 00pa3oBaTEIbHOIO MPOIiecca B YHUBEPCUTETE;

- MexaHu3Ma (GOpMUPOBaHUS KOHKYPEHTHBIX MPEUMYILECTB YHUBEPCUTETA,

- 17151 pa3paOOTKHU KOHLIETIIIMK PAa3BUTHUSI YHUBEPCUTETA.

Y10BJIETBOPEHHOCTh  O0YyYAaIOIIUXCHA  YCJIOBMSMH, OPraHU3alMeH,
coJep:KaHueM U Ka4eCcTBOM 00pPa30BaTe/ILHOIO NMPoLecca B YHUBEPCUTETE

YCcaoBHO TmOKa3zaTelu YJIOBJIETBOPEHHOCTH CTYAEHTOB 00pa30BaTEIbHBIM
npoueccoM B ['OpHOM yHHBeEpcUTETE MOXKHO Pa3AeIUTh Ha YEThIpe OJ0Ka:

- YIOBJIETBOPEHHOCTh YCIOBHUIMH 00pa30BaTEIbHOIO MPOLECCa;

- YAOBJIETBOPEHHOCTh OpraHu3aluell 00pa30BaTeIbHOTO MPOLIECCa;

- YIOBJIETBOPEHHOCTD COJIEpKaHneM 00pa30BaTeIbHOTO MPOIIECCa;

- YAOBJIICTBOPCHHOCTL KAYCCTBOM 06p330BaT€HBHOFO mponcecca.



[IpoBeneHHBIE  ONPOC  MOKa3al, YTO CTENEHb  YAOBJIETBOPEHHOCTH
opranmu3aumeii u cojep:kaHueM 00pa30BATEIBLHOTO MpOIECCa B YHUBEPCHUTETE
CcOCTaBHJIa 14,71% " 71,49% COOTBETCTBEHHO. MaxkcumanbHas
YIOBIETBOPEHHOCTh OOyYArOMIMXCs ObLTa BBISBICHA MO KAYE€CTBY U YCJOBHAM
oOpasoBarenpHOrO nmporecca B yHuBepcurere — 82,54% m 79,76%
COOTBETCTBEHHO (Tabmnuna 1, ructorpamma 1).

Taoauna 1
PacnpenesieHue MHIEKCOB y/I0BJIETBOPEHHOCTH
YCJIOBUSIMH, OPraHU3aNMei, colepKaHueM U Ka4eCTBOM
00pa3oBaTEeIbLHOI0 MPOLECCa B YHUBEPCUTETE

En. n3amepenus

Ne
w/n CreneHb y10BJIETBOPEHHOCTH 00pa30BaTeIbHbIM (%)
MpoIeccoM B YHUBEPCHTETe pacueT Ka;K/10ro
noKa3areJis

orHocureabHo 100%

CreneHpb yIOBIECTBOPCHHOCTH 00YYarOIIUXCS
1. YCJIOBHSAMH 79,76
06pa3oBaTEeILHOTO MpoIecca

CreneHb yJOBICTBOPEHHOCTH 00YJArOIINXCS

2. opraHu3anuei 74,71
00pa3oBaTeILHOrO Mporecca
3 CrerneHb yI0BJIECTBOPEHHOCTH 00YYAFOIIUXCS
' cojep:KaHHEM 71,49
00pa3oBaTeLHOTO MpoIecca
4 CrerneHb yI0BICTBOPEHHOCTH 00YUYArOIIUXCS

Ka4eCTBOM 82,54
00pa30BaTeNLHOTO MpoIiecca

I'mcrorpamma 1

CremneHb y10BJIETBOPEHHOCTH 00y4aIOIIUXCS YCITOBHAMM,
OpraHu3anuei, coepKaHueM 1 Ka4ecTBOM 00pa30BaTeIbHOI0
npouecca B yHUBepCHTETe

82,54% 79-76%
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Pesynbrar ananmm3a AaHHBIX OO0 YAOBIETBOPEHHOCTH PECHOHJIEHTOB IO
OTZHEJIbBHBIM IIOKA3aTeJsIM M IEPEMEHHBIM NPEACTABIECH B TUCTOTpaMMax IO

pa3aciiaM.

PacnpenesieHue cpeHUX HHIEKCOB YA0BJIE€TBOPEHHOCTH 00YYAKOIIHXCS
yCJI0BUSIMH 00pa30BaTeJLHOIO NMpPollecca B YHUBEPCUTeETe:
NH(OPMALMOHHOE U MATEPHAIbHO-TEXHNYECKHM oOecreueHue

bnok «Ouenute Hackoabko Bel ynoBiaeTBopeHb! HH(GOPMALMOHHBIM U
MaTepUaIbHO-TEXHUYECKUM 00ECIIEYeHHEM B BY3€» BKJIIOYAE€T BOCEMb BOIIPOCOB:
HyMepalusi BOIPOCOB COXpaHEHAa B COOTBETCTBUM C AHKETOM CTYJIEHTOB:
¢ 1 mo 8 Bompocst:

1. JlocTynm K SJEKTPOHHBIM OOpa30BaTEIbHBIM peECypcaM: 3JEKTPOHHBIE
OuOIMOTEYHbIE CUCTEMBI, HH(OPMALIMOHHO-CIIPABOYHbIE U MOMCKOBBIE CHUCTEMBI,
COBPEMEHHBIE MTPOPECCHOHANIbHBIE 0a3bl TAHHBIX.

2.  KomnuyecTBO  KOMIBIOTEPHBIX  KJIACCOB M TOMELIEHUH 17
CaMOCTOATENbHON  paOOThl, OCHALIEHHBIX KOMIBIOTEPHOM  TEXHUKOW C
BO3MOXKHOCTBIO TIOJIKITIOUEHHS K ceTu «HTepHeT».

3. I[IporpammMHOe obecriedeHrne B KOMITBIOTEPHBIX KiIaccax.

4. Toctyn B cetb «ITHTEPHETY.

5. KomdopTrabenbHOCTh yUeOHBIX ayAUTOPUH.

6. O6opynoBaHNEe TEXHUYECKUMH CPEJICTBAMHU ayJAUTOPHUH / 1ab0OpaTOpHil.

7. BO3MOXXHOCTH 3JIEKTPOHHBIX CEPBUCOB JIsi OOYYalOLIUXCS: JTOCTYI K
y4eOHBIM TUTaHaM, pabOYUM ITporpaMmam JUCIUILIAH / TPaKTHK.

8. BO3MOXHOCTH 3JEKTPOHHBIX CEPBHCOB IJisi OOYYAlOLIUMXCS: JOCTYI K
uHPOpMAIIMM O pe3ylbTaTax CeCCHil, O BHEYYEOHBIX MEPOMPHUITHIX, O
JOCTHKEHUSIX, HAJIMYHE JIEKTPOHHOTO MOPTHOIHNO 00yUaroierocs.

AHanu3 OTBETOB OOYYAIOIIMXCS, YIaCTBOBABIINX B AaHKETHPOBAHUH, MTOKA3AT

CIIAYIOIIee Pacpe/Ie/IeHUe HHICKCOB YIOBIECTBOPECHHOCTH (TUCTOrpamMmma 2).



I'uctorpamma 2

CreneHb yI10BJ1e€TBOPEHHOCTH HHPOPMAIMOHHBIM H
MaTepPUAJbHO-TEXHHYECKNM o0ecneueHueM 00yueHus B By3e
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BOIIPOCHI

AHanu3 MaccuBa aHKeT oOydaromuxcs 1o pasueny «Hackonbko Boi
YIOBIETBOPEHBI HH(POPMAIMOHHBIM U MaTEPHATBHO-TEXHUYECKUM 00ECTICUCHUEM
B BYy3e», IIOKa3aJl YIOBJICTBOPEHHOCTh PECIOHJACHTOB MaTepHAIbHONW 0a30M,
YCIIOBUSIMU 00pa30BaTEIHLHOTO MPOIECCa B YHUBEPCUTETE.

PamxupoBanne OTBETOB PECIOHIACHTOB Ha BOMPOCHI 10 HWHACKAM
YIOBJIETBOPEHHOCTH JIAJI0 CIACAYIONINUE PE3YIbTATHI:

100,00% - xomdpopTabenbHOCTh YUEOHBIX aAyIUTOPHUI;

90,48% - nocTyn K AIEKTPOHHBIM CEPBUCAM I 00YJaIOITUXCS;

85,71% - o0opynoBaHME TEXHHUYECKUMHU CpEACTBAMHU ayJAUTOPUN U
nabopaTtopuil yHUBEPCUTETA;

80,95% - ocHaIEHHOCTh KOMIBIOTEPHBIX KJIACCOB M ITOMEIICHHM IS
CaMOCTOSITEIIbHOM pabOThI;

76,19% - mporpaMmMHOe 00ECTICUCHIE B KOMITBIOTEPHBIX KJIACCaX;

71,43% - nocTyn K AJIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcam;

71,43% - BO3MOYXHOCTH 3JICKTPOHHBIX CEPBUCOB YHUBEPCHUTETA;

61,90% - BO3MOKHOCTB JI0CTyNa B ceTh «THTEpHETY.

Ananus MoKa3at TIOJTHYO YIOBIIETBOPEHHOCTH PECTIOHJICHTOB
KOM(pOpTaOEIbHOCTHIO YUCOHBIX ayUTOPUM.

JlocTyrioM K 3JIEKTPOHHBIM CEepBHCAM Ji OOy4YaIOIIMUXCS YIOBJICTBOPEHBI

90,48% pecnioHIeHTOB.



JIBe TpeTu pPECHOHJECHTOB YAOBIETBOPEHBI AOCTYNOM K 3JEKTPOHHBIM
o0pa3oBaTeNbHBIM  pecypcaM;  BO3MOXKHOCTSIMH  3JICKTPOHHBIX  CEPBHUCOB
YHUBEpPCUTETa; OOOPYJOBAHMEM TEXHUYECKUMH CpPEJICTBAMU AyIAUTOPUN U
7a00paTOpUil YHUBEPCUTETA;  OCHAILEHHOCTBIO KOMIIBIOTEPHBIX KJIACCOB U
MOMEIICHUN JUIsl CaMOCTOSITENIbHOM palOThl; MPOTrpaMMHBIM OOECIIEUCHHEM B
KOMITBIOTEPHBIX KJlaccax.

bosee nmoyIoBUHBI PECIOHIEHTOB YAOBJIETBOPEHBI BO3MOKHOCTBIO JOCTyIA B

CCTH «HHTGpHCT».

PacnpenesieHue cpeqHUX HHIEKCOB YA0BJIE€TBOPEHHOCTH 00YYAKOIINXCS
opraHusanueii 00pa3oBaTeIbHOIO NMPOLECCa B YHUBEPCUTETE

Jli1s KoM(OopTHOTO 00YUYEHUS CTYAEHTaM Ba)KHBI HE TOJIBKO BBICOKUN YPOBEHb
OpenoAaBaHus, Y4eOHO-METOJUUYECKOE  CONPOBOXKIEHUE  00pa30BaTEIbHOIO
npolecca, 00eclneuyeHne TEXHUYECKUMHU CpeAcTBaMu OOydeHHs, KOM(pOpPTHbIE
COLIMAJIbHO-OBITOBBIE YCIOBUS, HO U TOOPOKENIATEIbHOE OTHOUIEHHE CO CTOPOHBI
npenojaBareyeil U aAIMUHUCTPALIMA YHUBEPCUTETA.

binok «Ouennure, B KakoW cCTerneHUW Bbl yAOBIETBOPEHBI OpraHU3ALACH
00pa30BaTeNbHOrO MpoLecca B By3€» COCTOSUT U3 JAEBIATH BompocoB. Hymeparius
BOIIPOCOB COXPAaHEHA B COOTBETCTBUM C AaHKETOU CTYHEHTOB - ¢ 11 mo 19 Bonpocsr:

11. Yno0cTBO pacnucanus 3aHATHH.

12. JIo6poskenareabHOCTh COTPYTHUKOB JIeKaHaTa.

13. CBOEBPEMEHHOCTh MOJTOTOBKH JIOKYMEHTOB (CIPaBOK, HANpaBJICHUM) B
JIEKaHare.

14. Jlo6poxenaTeIbHOCTh PENoJaBaTesied U COTPYIHUKOB Kadeapsl.

15. OnepatuBHOCT, MH(OPMHUPOBAHUS, B T.4. C MCIOJIb30BAHUEM CETHU
«HTEpHET», O IUIAHMPYEMBIX MEPONPUATHIX: KOHTPOJE 3HAHUMW, IEPEHOCE WIH
OTMEHE 3aHSTUN, MEPOIIPUSATHUAX U JIP.

16. Hanvuue nUCHMIUIAH 110 BEIOOPY B y4eOHOM IIaHE.

17. TI'paduxk  mpoBemeHHs]  KOHCYJbTAIMA  TpenojaBaTeliiMH  BO

BHEAYJIUTOPHOE BpPEMSI.



18. JlocTymHOCTh HOPMATHMBHBIX / METOMMYECKHX JTOKYMEHTOB: y4eOHBIX
IIaHOB, pPabo4YMx TPOrpaMM JTUCHUILINH, METOAUYECKUX PEKOMEHIAIUI
BBITIOJTHEHUS KYpPCOBBIX palOT (MPOEKTOB), Ja0OPATOPHBIX PadOT, BBITYCKHBIX
KBATH(PUKAIMOHHBIX padboT U Ap.

19. Opranuzanusg ¥ MojAJepKKa HAyYHO-HCCIEI0BATENbCKON AESTEIBHOCTU
CTYIACHTOB: MaTepHalibHas TMOAJEP)KKA: TPaHThl, CYOCHUIWU, CTHUIICHIUH,
CTRXHUPOBKH; y4JacTHE B KOH(DEPEHIUAX U JIp.

AHanu3 OTBETOB PECIOHICHTOB TIOKa3al CIEIYyIOIIee paclpeaeiicHue
WHJICKCOB YIOBJICTBOPEHHOCTH (THCTOrpaMma 3):

I'mcrorpamma 3

CreneHb y10BJEeTBOPEHHOCTH
opranu3ainmeii 06pa3oBaTeJIbHOTO NMPoIEcCca B By3e

100% -

80% -
60% -
40% -
20% -
13 14 15 1

X o
3 SE 8 S =
N N~ r~ M~ —
~ © © © —
“ < & 2 ©
O% T T T T 1
11 12 6 17 18 19

BONPOCHI

Takum oOpa3oM, TPOBEACHHBIN aHAJIM3 MaccuBa aHKET 1Mo 0JIoky «CTeneHb
yIIOBJIETBOPEHHOCTH OpraHu3aluell 00pa3oBaTeIbHOIO MpoIiecca B By3e» MOKa3all
yIIOBJIETBOPEHHOCTh PECIIOHICHTOB OpTraHM3anuel 00pa3oBaTebLHOTO MpoIiecca B
YHHUBEPCUTETE.

PamxupoBaHue OTBETOB pECHOHJEHTOB Ha BOMNPOCH IO HHAEKaM
YIOBJIETBOPEHHOCTH J1AJI0 CIIEIYIOIINE PE3yIbTaThl:

90,48% - ynoOCTBO pacncaHus 3aHSITHH.

90,48% - n1oOpoKeNTATENBHOCTD MPENO/IaBaTesieil U COTPYIHUKOB Kadeapsl.

80,95% - onepatuBHOCTh HHPOPMUPOBAHUS, B T.4. C UCIOJIb30BAHUEM CETH
«HTEpHETY», O TUIAHUPYEMBIX MEPONPUATUSIX: KOHTPOJIE 3aHATUM, MEPEHOCE WIIH

OTMEHE 3aHATHI, MEPOIIPUATHSIX U JIP.



76,19% - CBOEBPEMEHHOCTh TMOJATOTOBKM JOKYMEHTOB  (CIpPaBOK,
HaIlpaBJICHUI1) B IEKaHaTe.

66,67% - HanM4Ke AUCIUILIMH 10 BEIOOPY B yUeOHOM ILIaHE.

66,67/% - rpaduk TpOBENCHHUS KOHCYJIBTAIMH MPENOAaBATCIIIMH  BO
BHEAYJIUTOPHOE BpPEMS.

66,67% - JOCTYNMHOCTh HOPMATHBHBIX / METOAMYECKUX JOKYMEHTOB:
y49eOHBIX TIJIaHOB, paOOYMX MPOTpaMM IUCIUILIAH, METOJUICCKAX PEKOMEH AN
BBITIOJTHEHHUS KYPCOBBIX PaboT (ITPOEKTOB), 1a0OPaTOPHBIX PadbOT U JIp.

67,14% - noOpoKenaTeIBPHOCTD COTPYAHUKOB JICKaHATA.

67,14% - oprammzanmms W TOJJACPKKA HAYYHO-HCCIIEI0BATEIHLCKON
NESATEeIbHOCTH CTYJIEHTOB. MarepuanbHas TOAJIEPKKA: TPaHThI, CyOCHINH,
CTUIICHANH, CTAKUPOBKHU; YIaCTHE B KOHPEPCHITUAX H JIP.

Y n106cTBOM pacriucaHus 3aHATUN, TOOPOKENAaTeTbHOCTHIO MpernoaaBaTesiei u
coTpynHUKOB Kadenpsl yaosueTBopeHbl 90,48% pecrioHIEHTOB.

JIBe TpeTH pPECIOHICHTOB YIOBJICTBOPECHBI CBOEBPEMEHHOCTHIO MOATOTOBKH
JIOKyMEHTOB  (CIpaBOK, HampaBjieHWil) B  JE€KaHAaTe, OIMEPAaTUBHOCTHIO
WH()OPMUPOBAHMS, B T.4. C HCIOJB30BaHHEM ceTH «MHTEepHET», O TUIAHUPYEMBIX
MEpOTIPUATUSX: KOHTPOJE 3aHITHM, TIEpPeHOCe WM OTMEHE 3aHSTHUH,
MEpPOTIPUATUSIX U JP.

bonee  MOMOBWMHBI ~ PECHOHICHTOB  YIOBIETBOPEHBI  JOCTYITHOCTBIO
HOPMATUBHBIX / METOJUYECKUX JIOKYMEHTOB: YYE€OHBIX IIJIaHOB, pPadOYMX
porpaMM JTHCIMIUINH, METOJWYECKHX PEKOMEHAAIMI BBIMOTHEHUS KYPCOBBIX
paboT (MPOEKTOB), JA0OPATOPHBIX paboT U JAp.; TrpaduKOM MPOBEACHUS
KOHCYJIbTAIIUH MPENo/IaBaTeNIIMH BO BHEAYJIUTOPHOE BpEMSI;
T00pOXKENaTEeIPHOCTRIO COTPYAHUKOB JCKaHATa; HAJIMYMEM JWCIHUIUIMH —TIO
BEIOODY B y4eOHOM TIjlaHe; OpraHu3alue U TOAJEPKKONM  HaydHO-
HCCIIEIOBATENIbCKOW  JEATENBHOCTH CTYACHTOB, MAaTEpPHAIbHOM IOIAIEPHKKOM:

I'PaHThl, CYOCUANH, CTUIICH]IUU, CTAXKUPOBKH; y4acTHUE B KOH(PEpEHLUSIX U Ap.



PacnpenesieHue cpeHNX HHIEKCOB YA0BJIETBOPEHHOCTH 00yYAKOIINXCS
coJiepkaHueM 00pPa30BaTeILHOIO MPoLecca B YHUBEPCUTETe

JlanHblii  OJIOK BOMPOCOB CBsI3aH C  OILICHKOM  yIOBJIETBOPEHHOCTHU
oOydJarormuxcsi  cogepkaHueM 00pa3oBaTeNbHON MPOTPaMMBI, Ha KOTOPOH
oOyuaetcsi pecrioHfieHT. «OlleHUTe CTeneHb Baiero corjacus co CienyroumMu
CY>KJIEHUSIMU OTHOCUTENLHO cojiep:kaHusi Bamieit oOpa3oBaTesibHON MPOrpaMMBbl».
HymMmepainus BONpOCOB cOXpaHeHa B COOTBETCTBUU C AHKETOW CTYJEHTOB —
¢ 45 no 48 BOMPOCHL:

45. HaGop w3ydaeMbIX TUCIUILIMH COOTBETCTBYET Bammm oxumaHusM:
MPUCYTCTBYIOT BCE JUCIMIUIMHBI, M3Y4YE€HHUE KOTOPHIX, MO Baimiemy MHEHHIO,
HeoOxoaumo it Bamieit Oyayieit mpodeccruoHanbHOM 1esITeIbHOCTH.

46. [TocemoBaTeIbHOCTh OCBOCHHUS TUCITUTIIINH JIOTHYHA.

47. OTCyTCTBYET AyOIUpOBaHUE COACPKAHUS JTUCIUILINH.

48. O0beM BpeMEHH, BBIJICISEMBIN NIl OBJIAJICHUS 3HAHUSIMU U YMEHHUSIMU
(KOMITETEHITUSIMHU ) 110 TOW WM MHOW AUCIUIUINHE (TTPAKTUKE), JOCTATOYEH.

AHanu3 OTBETOB O0YYaIOIIMXCs, YYACTBOBABIIIUX B aHKETUPOBAHUH, MTOKA3aJl
CJIeAyIOIIee pacupeiesieHe HHACKCOB YOBIECTBOPEHHOCTH (TUcTOrpaMma 4).

I'mcrorpamma 4

Crenenn YA0BJIETBOPECHHOCTH COACPKAHUEM
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BOIIPOCHI

Takum oOpa3zoM, TPOBEACHHBIA aHAIN3 MACCUBA aHKET 10 pasneny «CTeneHb

yIIOBJICTBOPEHHOCTH COJIEPYKAaHHEM 00pa30BaTEIILHOIO MPOIlecca B By3e» MoKa3all



CPEIIHIOI0 YIOBJICTBOPEHHOCTh PECTIOHIIEHTOB COJEp’KaHUEeM O0pa30BaTEILHOTO
mpoiiecca B yHUBepcuTeTe. PaHkupoBaHrue OTBETOB PECTIOHICHTOB HA BOIIPOCHI TT0
WHJICKaM Y/I0BJIE€TBOPEHHOCTH JAJI0 CIICIYIOITUE PE3yIbTaThI:

76,19% - ynoBneTBOPEHBI COOTBETCTBUEM M3YYaCMBIX AUCITUIUIMH OyayIieit
IpoeCCUOHANILHOM IeSITCIIBHOCTH.

76,19% - yoBIeTBOPEHHI MTOCIIEA0BATEILHOCTHIO OCBOCHUS TUCIIUILIUH.

67,14% - yIooBIETBOPEHBI OTCYTCTBHEM JyOMUPOBaHUS COACPIKAHUS
JTACIATIINH.

66,43% - yIoBIETBOPEHB OOBEMOM BPEMEHH, BBIICTSEMOTO JJI OBJIAJACHUS
KOMIIETEHIIUSIMH.

JIBe Tperu pECHOHIACHTOB YAOBJICTBOPEHBI COOTBETCTBUEM HM3y4acMbIX
JUCUUIUIMH Oyayuied npo(eccCHOHaIbHOM NEATENbHOCTH, MOCIEA0BATEIbHOCTHIO
OCBOCHHUS JUCITUTIIHMH.

bonee TMOJIOBHMHBI PECHOHACHTOB YAOBJICTBOPEHBI OOBEMOM BpPEMEHHU,
BBIZICIISIEMOTO JUISI OBJIQJICHHUS] KOMIIETCHIIMSIMH, OTCYTCTBHEM JTyOJMPOBAHUS

coAep KaHUs JUCHUIUIUH.

PacnpenesieHue cpelHUX WHIEKCOB YA0BJIETBOPEHHOCTH PECTIOHAEHTOB
Ka4eCTBOM 00pa30BaTeJLHOI0 NMPOIecca B YHHBEPCHTETE

JlaHHBIE ~ OJIOK BONPOCOB CBS3aH C  OIIGHKOH  YJIOBJIETBOPEHHOCTH
oOydJarommxcsi ypoBHEM TIpenojaBaHusl JIUCHMIUIMH (Mojayliien): «OueHute
creneHb Bamrero cornacus ¢ yrBepxkiaeHusmu: lIpenopaBarenu, penusyroliue
TUCIUTUINHBI Batieir 06pa3oBaTebHON TPOrpaMMbDy».

DTOT OJIOK COCTOUT M3 WIECTH BOMPOCOB. Hymepalysi BOIpocoB coxpaHeHa B
COOTBETCTBHUHM C AaHKETOM CTYAEHTOB - ¢ 49 1o 54 BonpocsI:

49. TlpenomaBaTenu, pelnu3yrolIue AUCIUIUIMHBI Barieir oOpa3oBaTenbHOU
MPOTPaMMBbI, OCYIIECTBIISIOT CBOIO JICSITEILHOCTh Ha BBICOKOM MPOQECCHOHATEHOM

YPOBHE, B T.4. 110 CI)YHI[&MGHTEU]BHBIM U T'YMaHUTapHbIM JUCHUIIIMHAM.



50. IlpenonaBarenu, penusyronue AUCUUILIUHBL Bameit oOpa3oBaTenbHOM
IPOrPaMMBbI, OCYIIECTBIISIIOT CBOIO JIEATEIBHOCTh Ha BBICOKOM MPOGECCHOHATHFHOM
YPOBHE, B T.4. 110 001IeNpo(eCcCHOHATBHBIM AUCIIUILIMHAM.

51. IlpenonaBarenu, penusyronye AUCHUILIUHBL Bameit oOpa3oBaTenbHOM
IPOrpaMMbl, OCYIIECTBIISIFOT CBOIO JIEATEIbHOCTh HA BBICOKOM MPO(ECCUOHATBHOM
YPOBHE, B T.4. I10 CIEUUAIbHBIM JACHUIIIINHAM.

52. IlpenonaBarenu, penusyronye AUCHUILTUHBI Bameit oOpa3oBaTenbHOIM
IpOrpaMMbl, OOECHEUMBAIOT B IOJHOM OOBEME pEaTU3alUI0 IPENOIaBaEMbIX
JTUCITUTUINH (MOJyJIel) B COOTBETCTBHH C YTBEPKICHHON pabodeii mporpaMMOH.

53. IlpenomaBarenu, penu3yroOInue MUCIUAILIMHBI Bameir oOpaszoBarenbHOM
OpOrpaMMbl, pa3BUBAIOT y OOY4YaIOIIMXCS [O3HABATEJIbHYID aKTHBHOCTD,
CaMOCTOSITEJIbBHOCTh, MTHUIIUATUBY, TBOPUYECKUE CITOCOOHOCTH.

54. Bl y10BAE€TBOPEHBI KAYECTBOM IOJIy4a€MOT0 00pa30BaHuUs.

AHanu3 OTBETOB 00YYAaIOIIMXCS, YIaCTBOBABLINX B AaHKETUPOBAHUM, MTOKA3aJ
CleyIollee pacupeielIeHUe HHACKCOB YIOBJIETBOPEHHOCTH (TUCTOrpaMma S).

I'mcrorpamma 5

Crenens Bamero coriacusi ¢ yrBep:kaeHneM: NMpenoaaBaTesu,
peanu3yioniue JMCHUILINHBI Baieii o6pa3oBare/ibHOI NporpaMmsli,
OCYIIIECTBJISIIOT CBOIO eSITEJIbHOCTH HA BHICOKOM
npogeccCOHAIBLHOM YPOBHE
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Takum oOpa3zoM, TPOBEACHHBIA aHAJIN3 MACCHUBA aHKET 10 pasneny «CTeneHb
YIOBIETBOPEHHOCTH KAa4eCTBOM 00pa30BaTEILHOTO MpOIlEcca B BY3e» TMOKa3all
BBICOKYIO  YIOBJIECTBOPEHHOCTh PECIOHJCHTOB KayeCTBOM 00pa30BaTEIbLHOIO
mpoiiecca B yHUBepcuTeTe. PaHknupoBaHue OTBETOB PECTIOHICHTOB Ha BOIIPOCHI 110
HHJIeKaM yI0BJI€TBOPEHHOCTH JIaJI0 CJICIYIOIINE PE3yJIbTaThI:

90,48% - mpenogaBarenyd OOECIEUMBAIOT B TOJHOM OOBEME peau3alIrio
JTUCITUTIINH (MOJyJIel) B COOTBETCTBUH C YTBEPKIACHHOW paboueil mporpaMmMoi.

85,71% - mpemnogaBaTeNy OCYIICCTBISIOT CBOIO JIEATEIIBHOCTh Ha BBICOKOM
poecCHOHATEHOM YPOBHE, B T.4. TI0 00MIeNPOodheCCHOHATBHBIM TUCITUTIIINHAM.

85,71% - mpemnogaBaTeNnyM OCYIIESCTBIISIOT CBOIO JIEATEILHOCTh Ha BBICOKOM
npodeCCUOHAILBHOM YPOBHE, B T.4. MO (YHIAaMEHTAIBHBIM W T'yMaHUTApPHBIM
JTACIATUIAHAM.

85,71% - y10BIETBOPEHHOCTh KA4€CTBOM IOJTy4aeMOT0 00pa30BaHU.

76,19% - mnpenonpaBaTenud pa3BUBAIOT Yy OOyYaroUIMXCsl MO3HABATEIbHYIO
aKTUBHOCTbH, CAMOCTOSTEIIbHOCTh, MHUITUATUBY, TBOPUYECKUE CITOCOOHOCTH.

71,43% - mpenojaBaTeNM OCYIISCTBISIOT CBOIO JICATEIIBHOCTh Ha BBICOKOM
podecCHOHaTEHOM YPOBHE, B T.4. IO CIICIIHAIBHBIM JUCITUTUTHHAM.

[IpenogaBarenssMu, OOECICUHUBAIOIIMMH B IIOJHOM OOBEME peaTu3aIuio
JUCIUTUINH (MOJTyJIei) B COOTBETCTBHH C YTBEPKIEHHOW padoueil mporpamMmont
ynosnerBopeHsl 90,48% pecrnioHIEeHTOB.

JBe TPETH PECIIOHICHTOB YIOBJICTBOPECHBI IpenoaaBaTelIsIMH,
OCYIICCTBIISIONIMMUA CBOIO JICATEIILHOCTh Ha BBICOKOM MPO(ECCHOHATEHOM
YpOBHE, B T.4. MO CHCIUAIBHBIM JWCIHWIUIMHAM, 10 (YHIaMEHTAJIbHBIM U
I'YMaHUTApHBIM JUCHUIUIMHAM, 110 00menpodecCHoHaabHbBIM JTUCIUIUIMHAM,
MPETNOIaBaTe/IIMKA,  PA3BHBAIONIMMHA Yy  OOYyYalOmUXCS  TO3HABATEILHYIO
aKTUBHOCTb, CAMOCTOSITEJIbHOCTh, HWHHUIIMATUBY, TBOPUYECKHE CIOCOOHOCTH,

Ka4CCTBOM IIOJIy4acMOro O6p&30BaHI/I$I.



AHaJIU3 BBIAIBJIEHHBIX MP00JIeM U 00J1aCTH YJIyqIlIeHUsI
00pa3oBaTeILHOIO MpoIecca B YHUBepcUTETe

[lo pe3ynbraram aHKETUPOBAHHUS OOYUYAIOIIMXCS MOKHO CJIeaTh CIeAyIOlIne
BEIBOABL. [IpencraBiennass wHpOpMAIUg O pe3yiabTaTaX BHYTPEHHEH OIICHKH
KauecTBa 00pa3oBaTENbHON NEATENbHOCTH W TPOBEICHHOIO aHalu3a SIBISETCS
JIOCTOBEPHOM, HAJEKHOW, OOBEKTUBHOM: BBIOOPKA HOCUT pENPE3CHTATUBHBIN
xapaktep. O0ygaromuecs, Kak CyOBEKThl 00pa30BaTEIbHBIX OTHOIIEHUH, CMOTIIN
OLICHUTHh 00pa30BATENbHBIN MPOIIECC C MO3UIIMK CBOErO CTaryca, Lejied U 3ajad,
KOTOpblE OHU My ce0s onpeaenuau. OOWMA HACTPOW PECHOHIEHTOB B IIaHE
YIOBIIETBOPEHHOCTH YCJOBHUSIMH, COJACp)KaHUEM, KadeCTBOM, OpTaHHW3aIluen
oOpazoBarensHOro mnpoiecca B Cankr-IlerepOyprckoMm TropHOM YHUBEpPCUTETE
MOJIOKUTEIIbHBIM.

HeobxoaumMo OTMETUTh BBICOKYIO  YJOBJIETBOPEHHOCTh PECIOHJEHTOB
ycJaoBusiMH oOpaszoBaTeiabHOTO Iporiecca — 79,76%. DTomMy cnocoOCTByeT
KaueCTBCHHAs MaTepualibHass W  uWHGOpMaIMoHHas 0a3a  yHUBEpPCHUTETA:
KoM(opTabenbHOCTh y4eOHBIX ayIUTOpUid OTMEYaeT 100,00%
MIPOAHKETUPOBAHHBIX.

Conep:xxanuem 00pa3oBaTEIbHOM NPOrpaMMbl, Ha KOTOpPOM 0OydaroTcs,
ynoBineTBopeHsl 71,49% pecrnioHIeHTOB.

Y I0BIETBOPEHHOCTh  Ka4eCTBOM  00pa3oBaTENbHOrO  Ipolecca 1o
pesynbTataM aHKeTHpoBaHus cocTaBwia 82,54%. B 1enom yaoBIE€TBOPEHBI
ypoBHEM MNpo(EeCCUOHANIBHOM TMOATOTOBKM TMpernojaBaTeieli W KayeCTBOM
MIPETIOIaBaHMS TI0 BCEM OJI0OKaM JUCITUTLIHH.

[TonoxutenbHo — 74,71% - pecrnoHJEHTHI OIEHUIN OPraHU3aALMNI0
0o0pa3oBaTeabHOTO IpoLecca.

B 1menom, 1O OCHOBHBIM TpymnmaM moka3arenedl 3adUKCHPOBAHBI
MOJIOKUTEITHHBIC OTBETHI, JIEMOHCTPUPYIOIIIHIE B3aMMOCBSI3b MEXITY
peaTu3yeMbIMM  BY30M ~ MCEPONPHUATHSIMH B 00JacTH  MOJICPHHU3AINU

06p330BaTeHBHOFO mponecca, COBCPIICHCTBOBAHUA MaTepHaHBHO-TeXHH‘{eCKOﬁ



0a3bl, pa3BUTHA O00pPa30BATEIBLHON CpEllbl YHUBEPCUTETA U yIIOBICTBOPEHHOCTHIO
O0yJaroIITIXCsl.

Heo0x0aumMo OTMETUTh, UTO PE3YJIbTaThl aHKETUPOBAHUS 1Al BO3MOKHOCTH
cllelaTh BBIBOJ O BBICOKOM YPOBHE MOTHBHPOBAHHOTO M OCO3HAHHOTO BHIOOpA
Cankr-IlerepOyprckoro ['opHOro yHUBEpCUTETA: YAOBICTBOPEHHOCTh YCIOBUSIMU,
COJEp)KaHUEM, KaueCcTBOM, OpraHu3anueil  oOpa3oBaTelnbHOrO  Mpolecca
HOJITBEPXKIAET, YTO OOYUCHHE B YHUBEPCUTETE - KAUECTBEHHOE M MTPECTHUIKHOE.

B 3akmtoueHum, cieayeT OTMETUTh, YTO POCT KOHKYpPEHIMH B cdepe
oOpa3oBaHMsl, y)KeCTOUeHHE TpeOOBaHUI CO CTOPOHBI paboTogaTeNneil K KaueCTBY
MIOJITOTOBKH BBICOKOKBATM(PUIIMPOBAHHBIX CIICIUAIMCTOB, MPUBEIH K TOMY, YTO
OpPHEHTAIlMsl Ha MOTPeOUTENs cTaja KIIOYEBBIM MPHUHIUIOM B OpraHHU3aluu
oOpazoBaTenapHOro npoiiecca. IMeHHO B pacuere Ha paboTo/aTesNsd U BBIMTYCKHUKA
YHHUBEPCHUTET JIOJDKEH ONPEAETSATh LIeJIb CBOCH NEATeNbHOCTH M CTaBUTHh 3a/1a4yd
Ui €€ JOCTH)KEHHUS. DTOMY JOJDKHA CIIOCOOCTBOBATH BHYTPEHHSISI CHUCTEMa
OLICHKM KauecTBa 00pa30BaTEIILHOW JEATEIBHOCTH, BKIIIOYAIOIIAsS OTCIICKHBAHUE
yIIOBJIETBOPEHHOCTH OOYYaIONIMXCSl YCIOBHSIMH, COZACpIKaHUEM, KadeCTBOM,
opraHu3aiyeil 00pa3oBaTeIBLHOTO MPOIEcca B IEJIOM M OTICIBHBIX JUCIUTUINH
(MomyIeit) U MPaKTHK B YHUBEPCUTETE, U COM3MEPEHUE NOTYYCHHBIX PE3yIbTaTOB

C TpeOOBaHUSIMU U OXKHMJIAHUSIMH BBIITYCKHHKOB U paboTO1aTeNeH.



